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  Communication Objectives

This report provides an account 
of the Victoria State Emergency 
Service (SES) Authority during 
the 2011-12 financial year, 
as required under the Financial 
Management Act of 1994.

It provides a record of events and activities, 
acknowledges the cooperation of SES members 
and its supporters, and informs Government and 
the public about SES services and organisational 
GHYHORSPHQW�GXULQJ�WKH���������¿QDQFLDO�\HDU�

Further copies of this Annual Report  
PD\�EH�REWDLQHG�IURP�

9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH 
168 Sturt Street, Southbank 
Melbourne, Victoria 3006
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You guys are such underrated heroes. Stay safe.
Gary Baker 
26 December 2011
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7KH�SDSHU�VWRFN�XVHG�IRU�WKLV�UHSRUW�

 Ŷ Comes from sustainable managed forests  

demonstrated by credible independent third  

SDUW\�FHUWL¿FDWLRQ��$)6�3()&�RU�)6&�
 Ŷ ,V�HLWKHU�7RWDOO\�&KORULQH�)UHH��&)�� 
RU�(OHPHQWDO�&KORULQH�)UHH��(&)�

 Ŷ &RPHV�IURP�D�PLOO�WKDW�KDV�DQ�(06�FHUWL¿FDWLRQ�±� 
ORRN�IRU�,62�������RU�(0$6

 Ŷ ,V�SURGXFHG�LQ�$XVWUDOLD�±�VXSSRUWV�ORFDO� 
industry and reduces environmental 

impacts from transportation

This report contains glues and vegetable inks.

&RYHU�  
7RQ\�.XEHLO 
(XURD�8QLW�&RQWUROOHU

&
2
1
7(1

76
1

http://www.youtube.com/vicsestv
http://www.twitter.com/vicsesnews
http://www.facebook.com/vicses
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SES will be a strong contributor to 
an all hazards, all agencies approach 
to e!ective emergency management, 
enabling safer communities.

Partnering with the 
FRPPXQLW\�DQG�
other stakeholders 
WR�EXLOG�FRPPXQLW\�
preparedness 
and resilience and 
SURYLGLQJ�WLPHO\�
and effective 
HPHUJHQF\�VHUYLFHV�

 Ŷ Our People
 Ŷ Commitment
 Ŷ Trust
 Ŷ $FFRXQWDELOLW\
 Ŷ ,QWHJULW\
 Ŷ &RPPXQLW\�
Focused

About SES
  Vision

  Purpose   Values
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Our Goals and Objectives
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A sustainable volunteer 
and employee workforce 

 Ŷ &RQWLQXHG�WR�LPSOHPHQW�WKH�/HDUQLQJ�DQG�'HYHORSPHQW�
6WUDWHJ\�IRU�YROXQWHHUV�E\�GHYHORSLQJ�IRXU�H/HDUQLQJ�
programs. 

 Ŷ Increased capacity for training delivery by recruiting 

¿YH�GHGLFDWHG�WUDLQHUV�LQ�WKH�5HJLRQV��
 Ŷ ,QFUHDVHG�WKH�VXSSRUW�WR�8QLW�&RQWUROOHUV�E\�UHFUXLWLQJ�
VL[�DGGLWLRQDO�9ROXQWHHU�6XSSRUW�2I¿FHUV�

 Ŷ Increased the ability to provide a safe work environment 

for staff and volunteers by recruiting a new Work Health 

DQG�6DIHW\�0DQDJHU�DQG�WZR�5HJLRQDO�6DIHW\�$GYLVRUV�
to provide additional support to volunteers.

 Ŷ Continued to roll out health checks to volunteers and 

provided a health check program to all staff. 

 Ŷ (VWDEOLVKHG�D�OneWell Committee to recommend 

and promote various healthy activities and programs 

to volunteers.

 Ŷ (VWDEOLVKHG�D�PXOWL�DJHQF\�DSSURDFK�WR�VDIHW\�
management.

 Ŷ (VWDEOLVKHG�D�SDUWQHUVKLS�ZLWK�'HDNLQ�8QLYHUVLW\�
WR�SURJUHVV�WKH�)LWQHVV�IRU�'XW\�3URMHFW�

 Ŷ 'HOLYHUHG�FULWLFDO�DVVHWV�SURJUDP�LQFOXGLQJ�UHVFXH�
trucks, storm trailers and road crash rescue kits.

 Ŷ ,PSOHPHQWHG�6(6�,&7�6WUDWHJ\�PRYLQJ�,&7�LQWR�
the cloud environment. 

 Ŷ Commenced implementation of the Infrastructure 

6WUDWHJ\�IRU�DFFRPPRGDWLQJ�QHZ�VWDII�IXQGHG�LQ�WKH�
��������%XGJHW�([SHQGLWXUH�5HYLHZ�&RPPLWWHH�
�%(5&��ELG�DQG�WKH�6XQVKLQH�)DFLOLW\�KDV�EHHQ�
completed and is now occupied.

 Ŷ &RPSOHWHG�WKH�2SHUDWLRQDO�,QIRUPDWLRQ�0DQDJHPHQW�
6\VWHP��2,06��(QKDQFHPHQW�3URMHFW�3KDVH���DQG�
WKH�GHYHORSPHQW�RI�D�PRELOH�2,06�DSSOLFDWLRQ�IRU�
L3DGV�LV�XQGHUZD\�

 Ŷ &RPSOHWHG�VFRSLQJ�RI�WKH�9ROXQWHHUV�2QOLQH�3URMHFW�
and development works are underway.

 Ŷ &RPSOHWHG�92,3�7HOHSKRQ\�6ROXWLRQ�3LORW�
 Ŷ 3LORWHG�WKH�(5$6�H�3URMHFW�WKDW�ZLOO�EH�UROOHG�
RXW�WR�DOO�XQLWV�GXULQJ�WKH�QH[W�¿QDQFLDO�\HDU�

 Ŷ Completed consultation and development 

RI�8QLIRUP�3ROLF\�
 Ŷ Implemented internal communication protocols.

A sustainable and independent 
source of funding

 Ŷ 6XFFHVVIXO�LQ�UHFHLYLQJ�1DWXUDO�'LVDVWHU�5HVLOLHQFH�
*UDQWV�6FKHPH��1'5*6��JUDQW�IXQGLQJ�WR�VXSSRUW�
)ORRG6DIH�3URJUDPV�DQG�WKH�GHYHORSPHQW�RI�WKH�
&RPPXQLW\�(PHUJHQF\�5LVN�$VVHVVPHQW�SURFHVV�

 Ŷ &RQWLQXHG�WR�LPSOHPHQW�%XGJHW�([SHQGLWXUH�5HYLHZ�
&RPPLWWHH��%(5&��IXQGLQJ�LQ�RUGHU�WR�LQFUHDVH�VWDII�
numbers and further improve facilities.

 Ŷ &RQWLQXHG�WR�SUHSDUH�DQG�VXEPLW�%(5&�%XVLQHVV�
Cases for Critical Assets Replacement.

An appropriately resourced emergency 
management and response capacity

 Ŷ Continued to build the command and control capability 

with over 60 volunteers and 90% of operational 

VWDII�VXFFHVVIXOO\�FRPSOHWLQJ�6HFWRU�DQG�'LYLVLRQDO�
Commander training. 

 Ŷ 'HYHORSHG�D�WUDLQLQJ�SDFNDJH�WR�DVVLVW�ZLWK�VDIH�
and more effective integration of other agency 

personnel into incident management arrangements 

IRU�ÀRRG�DQG�VWRUP�RSHUDWLRQV��
 Ŷ Completed Road Rescue Capability 

$VVHVVPHQW�3URJUDP�
 Ŷ &RPSOHWHG�UROO�RXW�RI�QHZ�605�UDGLRV�DQG�
implementation of state-wide radio network.

 Ŷ Conducted Command and Control workshops 

to support continuous improvement.

 Ŷ &RPSOHWHG�RSHUDWLRQDO�UHTXLUHPHQWV�VSHFL¿FDWLRQV�
for mobile command vehicles.

 Ŷ &RPSOHWHG�RSHUDWLRQDO�UHTXLUHPHQWV�VSHFL¿FDWLRQV�
IRU�/HYHO���,&&V�DW�6(6�5HJLRQDO�+HDGTXDUWHUV�

 Ŷ $XGLWHG����0XQLFLSDO�(PHUJHQF\�0DQDJHPHQW�3ODQV�
 Ŷ &RQGXFWHG����,QWURGXFWLRQ�WR�(PHUJHQF\�0DQDJHPHQW�
Courses involving 500 participants.

 Ŷ 5HYLHZHG�DQG�SLORWHG�WKH�&RPPXQLW\�(PHUJHQF\�
Risk Assessment process across 15 municipalities.



�

A strategic and proactive approach 
to service delivery in our community

 Ŷ &RPSOHWHG�D�UHYLHZ�RI�WKH�6WDWH�)ORRG�(PHUJHQF\�3ODQ�
 Ŷ Conducted four formal internal After Action Reviews 

�$$5V��LQ�UHVSRQVH�WR�PDMRU�LQFLGHQWV�
 Ŷ &RPSOHWHG�2SHUDWLRQV�0DQXDO�WR�DGGUHVV�OHVVRQV�
OHDUQHG�IURP�$$5V�DQG�WR�UHÀHFW�WKH�QHZ�&RPPDQG�
and Control arrangements. 

 Ŷ 3URYLGHG�UHVSRQVH�FUHZV�DW�NH\�VWDWH�HYHQWV�LQFOXGLQJ�
WKH�)RUPXOD���*UDQG�3UL[�DQG�0RWR�*UDQG�3UL[��

 Ŷ 5HVSRQGHG�WR����VLJQL¿FDQW�RSHUDWLRQDO�HYHQWV�
spanning a total of 89 days.

 Ŷ Contributed to numerous forums in support 

RI�WKH�)LUH�6HUYLFHV�5HIRUP�3URJUDP��
 Ŷ Contributed to governance and management 

DUUDQJHPHQWV�DW�WKH�6WDWH�&RQWURO�&HQWUH�
 Ŷ &RPSOHWHG�)LYH�\HDU�&RPPXQLW\�(GXFDWLRQ�6WUDWHJ\�
 Ŷ &RQWLQXHG�GHOLYHU\�RI�)ORRG6DIH�DQG�6WRUP6DIH�
3URJUDPV��

 Ŷ 6XFFHVVIXOO\�GHOLYHUHG�)ORRG6DIH�DQG�6WRUP6DIH�
Weeks.

 Ŷ (QKDQFHG�6(6�VRFLDO�PHGLD�SUHVHQFH�DFURVV�
numerous platforms.

 Ŷ 'HYHORSHG�D�QHZ�ZHEVLWH�DQG�([WUDQHW�WR�SURPRWH�
the organisation and communicate with volunteers 

and staff.

 Ŷ )DFLOLWDWHG�WKH�GHYHORSPHQW�RI�0XQLFLSDO�)ORRG�
(PHUJHQF\�3ODQV�LQ�KLJK�ULVN�FRPPXQLWLHV�

VOLUNTEER SPOTLIGHT

Linda LeBusque

/LQGD�MRLQHG�XS�ZLWK�WKH�+HDWKFRWH�8QLW�VKRUWO\�
after she moved into town, as she wanted to give 

something back to her new community.

)LYH�\HDUV�ODWHU��VKH�KDV�IRXQG�WKDW�WKH�EHQH¿WV�
RI�ZRUNLQJ�ZLWK�6(6�ÀRZ�ERWK�ZD\V�
“This is my best mate,” she says, putting her arm 

around fellow volunteer Tess Hicks.

“And all the boys are like my brothers. It can be 

hard to get other recruits now, because we’re quite 

H[FOXVLYH�´�/LQGD�VD\V�ZLWK�D�ODXJK�
/LQGD�VD\V�WKH�+HDWKFRWH�8QLW�LV�D�KLJKO\�
specialised team that meshes well.

“We’re a bit of a family.”

 $JH����
� 8QLW��Heathcote

� 2FFXSDWLRQ��5HJLVWHUHG�1XUVH

http://www.ses.vic.gov.au/volunteer/become-a-volunteer
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 Ŷ 3LORWHG�D�&XOWXUDOO\�DQG�/LQJXLVWLFDOO\�'LYHUVH��&$/'��
FRPPXQLWLHV�HQJDJHPHQW�VWUDWHJ\�LQ�0HOERXUQH�WR�
UDLVH�DZDUHQHVV�UHJDUGLQJ�ÀRRG�DQG�VWRUP�ULVNV�

 Ŷ Recruited four Community Resilience Coordinators.

 Ŷ 'HYHORSHG�WKH�(PHUJHQF\�0DQDJHPHQW�6WUDWHJ\�
 Ŷ Continued a successful community partnership 

ZLWK�0HOERXUQH�:DWHU�

A sound governance framework 
 Ŷ &RQWLQXHG�WKH�UHYLHZ�RI�H[LVWLQJ�6WDQGDUG�2SHUDWLQJ�
3URFHGXUHV��623V��DQG�GHYHORSPHQW�RI�QHZ�623V�

 Ŷ %XVLQHVV�&RQWLQXLW\�3ODQV�FRPSOHWHG�IRU�9+4��
regions and volunteer units.

 Ŷ 2QOLQH�SXUFKDVLQJ�DSSOLFDWLRQ�VFRSHG�
and development underway.

 Ŷ 5HFRUGV�0DQDJHPHQW�6WUDWHJ\�DQG�LPSOHPHQWDWLRQ�
plan developed. 

 Ŷ 5LVN�0DQDJHPHQW�)UDPHZRUN�UHYLHZHG�DQG�XSGDWHG�
and internal audit plan aligned with risk.

 Ŷ 3URMHFW�0DQDJHPHQW�)UDPHZRUN�UHYLHZHG�DQG�
XSGDWHG�DQG�D�SURMHFW�UHSRUWLQJ�WRRO�LQWURGXFHG�

Such a huge e!ort from our guys n gals - 
where would this State (and all the others) 
be without the selfless volunteers of SES?
Shaun Tiernan
29 December 2011

80% 
of the community can reduce 
the damage of emergencies 
if they are prepared.

4,000+ 
the number of requests for 
assistance due to the 2011 
Christmas Day storms.

150,000 
the number of properties 
susceptible to flooding in Victoria 
in a 1-in-100-year event.

Did you know?
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http://www.facebook.com/vicses
http://www.youtube.com/vicsestv
http://www.twitter.com/vicsesnews


 2011-12 has been a year where 
SES has continued to provide 
outstanding service to the 
community despite being 
challenged by 17 declared 
operations during the year. 

Chair's Report

Claire Higgins 

Chair

9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH� 
$XWKRULW\�%RDUG

In addition, the service has embraced a heightened level 

RI�VFUXWLQ\�DV�D�UHVXOW�RI�WKH�FRQWLQXLQJ�ÀRRG�DQG�VWRUP�
HYHQWV�EHLQJ�H[SHULHQFHG�E\�WKH�9LFWRULDQ�FRPPXQLW\�

The 2011-12 year has also been extremely important 

from a governance and strategic viewpoint with the 

UHOHDVH�RI�WKH�UHSRUW�LQWR�WKH������ÀRRGV�DQG�WKURXJK�
RXU�RZQ�LQWHUQDO�UHYLHZ�RI�PDMRU�HYHQWV��7KHVH�UHYLHZV�
KDYH�HQDEOHG�WKH�VHUYLFH�WR�UHÀHFW�RQ�LWV�VXFFHVV�RQ�
sustaining the level of support it has been able to provide 

to the community, and identify opportunities to build upon 

this success. 

7KH�&RPULH�)ORRG�5HYLHZ�SDUWLFXODUO\�LGHQWL¿HG�WKH�QHHG�
to strengthen the all hazards, all agencies approach 

to emergency management. This review, amongst 

RWKHUV��ZDV�WKH�SUHFXUVRU�WR�WKH�UHOHDVH�RI�WKH�9LFWRULDQ�
*RYHUQPHQW¶V�*UHHQ�3DSHU�LQWR�HPHUJHQF\�PDQDJHPHQW�
ZKLFK�VLPLODUO\�LGHQWL¿HG�WKH�LPSRUWDQFH�RI�WKH�DOO�KD]DUGV��
all agencies approach.

These papers, together with a number of internal and 

H[WHUQDO�UHYLHZV�RI�WKH�6(6�UHVSRQVH�WR�PDMRU�RSHUDWLRQDO�
activity, have been valuable inputs into the revised 

VWUDWHJLF�SODQ�HQGRUVHG�E\�WKH�%RDUG�GXULQJ�WKH�\HDU��

7KH�6WUDWHJLF�3ODQ�ZLOO�VHH�6(6�FRQWLQXH�WR�VWUHQJWKHQ�
its support of the community, particularly through its 

partnerships with the community and other agencies. 

7KH�SODQ�UHÀHFWV�WKH�FKDQJLQJ�ODQGVFDSH�LQ�ZKLFK�DOO�
emergency services are now operating, and indeed the 

FKDQJHG�H[SHFWDWLRQV�RI�9LFWRULDQ�FRPPXQLWLHV�

The way in which we work continues to provide 

HYLGHQFH�WKDW�RXU�YDOXHV�±�RXU�SHRSOH��FRPPLWPHQW��
trust, accountability, integrity and being community 

IRFXVHG�±�DUH�GULYLQJ�XV�LQ�DOO�ZH�GR�
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The organisation continues its focus on workplace health 

and safety as indicated by the recent commitment of 

additional resources in this area.

9ROXQWHHUV�DQG�VWDII�FRQWLQXH�WR�HPEUDFH�DQG�LPSOHPHQW�D�
QXPEHU�RI�VLJQL¿FDQW�SURFHVV�DQG�V\VWHPV�LPSURYHPHQWV��
and it is to their credit that this has continued during such 

busy operational periods.

Volunteers and Sta!
:H�DUH�SOHDVHG�WKDW�WKH�RQJRLQJ�VXSSRUW�RI�WKH�9LFWRULDQ�
*RYHUQPHQW�KDV�DOORZHG�XV�WR�SURYLGH�IXUWKHU�UHVRXUFHV�
to units and the volunteers who run them. The expanded 

UROH�RI�WKH�8QLW�&RQWUROOHU�KDV�EHFRPH�D�NH\�IXQFWLRQ�RI�
WKH�LQWHURSHUDELOLW\�WKDW�LV�UHTXLUHG�IRU�9LFWRULD�WR�PDLQWDLQ�
a true all hazards approach and we acknowledge that this 

too will require additional support.

)LUVW�DQG�IRUHPRVW��WKH�FRPPLWPHQW�ZH�VHH�ZLWK�
such regularity from our volunteers, their families and 

HPSOR\HUV�FRQWLQXHV�WR�LQVSLUH�XV��2Q�EHKDOI�RI�WKH�
%RDUG��,�ZRXOG�OLNH�WR�H[SUHVV�VLQFHUH�DSSUHFLDWLRQ�WR�WKH�
volunteers who have taken senior roles within the unit. 

These roles are integral to the ongoing function of the 

organisation and we are increasingly aware of growing 

workloads and their impact on volunteers.

,Q�DGGLWLRQ��,�ZDQW�WR�VSHFL¿FDOO\�H[SUHVV�RXU�JUDWLWXGH�
WR�WKH�IDPLOLHV�RI�DOO�RXU�YROXQWHHUV��0DQ\�KDYH�EHHQ�
LQYROYHG�LQ�VLJQL¿FDQW�DQG�RQJRLQJ�RSHUDWLRQV�WKDW�KDYH�
UHTXLUHG�VXEVWDQWLDO�WLPH�DZD\�IURP�ORYHG�RQHV��2QFH�
again, our volunteers have answered the call, and through 

the care and support of their own families have continued 

WR�DVVLVW�9LFWRULDQ�FRPPXQLWLHV�LQ�QHHG�

)XUWKHUPRUH��WKH�%RDUG�WKDQNV�WKH�HPSOR\HUV�ZKR�
continue to support our volunteers. Without this 

IXQGDPHQWDO�FRPPLWPHQW�LW�LV�GLI¿FXOW�WR�LPDJLQH�6(6�
PDLQWDLQLQJ�RXU�NH\�UROH�LQ�9LFWRULDQ�FRPPXQLWLHV�

2I�VSHFLDO�VLJQL¿FDQFH�LQ�WKLV�FDWHJRU\�DUH�WKRVH�
volunteers who are self-employed. The commitment and 

VDFUL¿FH�GLVSOD\HG�LV�FRPPHQGHG�DQG�ZH�WKDQN�\RX�IRU�
\RXU�RQJRLQJ�ÀH[LELOLW\�DQG�SURIHVVLRQDOLVP�

6(6�VWDII�DUH�DOVR�WR�EH�WKDQNHG�IRU�WKHLU�WLUHOHVV�HIIRUWV�
in making sure our volunteers are supported in their work.

With gratitude
,�ZRXOG�OLNH�WR�WKDQN�WKH�3UHPLHU�RI�9LFWRULD��0U�7HG�
%DLOOLHX��IRU�KLV�RQJRLQJ�VXSSRUW�DQG�SUHVHQFH�LQ�VXSSRUW�
RI�RXU�YROXQWHHUV�DQG�VWDII�GXULQJ�WKH�UHFHQW�ÀRRG�HYHQWV�
LQ�1RUWKHUQ�9LFWRULD�DQG�*LSSVODQG��,Q�DGGLWLRQ��,�ZRXOG�
OLNH�WR�WKDQN�WKH�0LQLVWHU�IRU�3ROLFH�DQG�(PHUJHQF\�
6HUYLFHV��7KH�+RQ��3HWHU�5\DQ�03��IRU�KLV�RQJRLQJ�
support and guidance.

6(6�KDV�EHHQ�DEOH�WR�SURYLGH�LWV�RXWVWDQGLQJ�VXSSRUW�RI�
the community with the ongoing, high-level support of the 

'HSDUWPHQW�RI�6XVWDLQDELOLW\�DQG�(QYLURQPHQW��&RXQWU\�
)LUH�$XWKRULW\��0HWURSROLWDQ�)LUH�DQG�(PHUJHQF\�6HUYLFHV�
%RDUG��9LFWRULD�3ROLFH��WKH�VWDII�RI�WKH�'HSDUWPHQW�
RI�-XVWLFH��WKH�2I¿FH�RI�WKH�(PHUJHQF\�6HUYLFHV�
&RPPLVVLRQHU�DQG�WKH�)LUH�6HUYLFHV�&RPPLVVLRQHU��
We continue to be grateful to all members of these 

organisations who have assisted us over this past year.

7KH�%RDUG�DOVR�UHFRJQLVHV�DQG�VLQFHUHO\�DSSUHFLDWHV�
WKH�¿QDQFLDO�DQG�LQ�NLQG�VXSSRUW�RI�RXU�SDUWQHUV�LQ�WKH�
FRPPXQLW\��SDUWLFXODUO\�0XQLFLSDO�&RXQFLOV�DQG�WKH�
0XQLFLSDO�$VVRFLDWLRQ�RI�9LFWRULD�

7KH�%RDUG�KDV�UHYLHZHG�WKH�$XWKRULW\¶V�¿QDQFLDO�
VWDWHPHQWV�IRU�WKH�SHULRG���-XO\������WR����-XQH�������
7KH�QHW�UHVXOW�IRU�WKH�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�
Authority for this period was a consolidated operating 

VXUSOXV�RI��������PLOOLRQ�

7KH�%RDUG�LV�DOVR�SOHDVHG�WR�UHSRUW�DQRWKHU����PRQWK�
SHULRG�ZLWKRXW�VHULRXV�LQMXU\�WR�RXU�YROXQWHHUV��7KH�
continued focus on awareness, training and safety 

systems will help ensure the future safety and well-being 

of our people.

2Q�D�SHUVRQDO�QRWH��,�ZRXOG�OLNH�WR�WKDQN�WKH�YROXQWHHUV�
and staff as they embrace the continued transformation 

RI�6(6��,Q�DGGLWLRQ��,�ZRXOG�OLNH�WR�H[SUHVV�P\�WKDQNV�WR�
6(6�%RDUG�'LUHFWRUV��WKH�&KLHI�([HFXWLYH�2I¿FHU�DQG�
WKH�([HFXWLYH�7HDP�IRU�WKHLU�VXSSRUW�WKURXJKRXW�WKH�\HDU�

2Q�EHKDOI�RI�WKH�%RDUG��,�FRPPHQG�WKLV�DQQXDO�UHSRUW�
to you. 

7
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&KLHI�([HFXWLYH�2I¿FHU

9LFWRULD�6WDWH�(PHUJHQF\� 
6HUYLFH�$XWKRULW\

CEO's Report

There can be no doubt that from an operational 

perspective, 2011-12 was again an extremely active year, 

VSHFL¿FDOO\�ZLWK�KHDY\�UDLQIDOOV�DQG�ÀRRGLQJ�DFURVV�WKH�
QRUWKHUQ��QRUWK�HDVWHUQ�DQG�VRXWK�HDVWHUQ�SDUWV�RI�9LFWRULD�

&KULVWPDV�'D\������FXOPLQDWHG�LQ�D�VHYHUH�KDLOVWRUP�
HYHQW�DFURVV�QRUWKHUQ�0HOERXUQH��UHVXOWLQJ�LQ�PRUH�WKDQ�
������UHTXHVWV�IRU�DVVLVWDQFH��5)$V��WR�6(6�XQLWV�

%ULPEDQN��(OWKDP�DQG�%URDGPHDGRZV�8QLWV�ZHUH�E\�
far the busiest, and with such widespread and large-

VFDOH�GDPDJH��FUHZV�IURP�6$�6(6�DQG�16:�6(6�
worked alongside local crews and those deployed 

IURP�RWKHU�6(6�UHJLRQV�

(DUO\������VDZ�D�QXPEHU�RI�VWRUP�HYHQWV�DQG�DVVRFLDWHG�
KHDY\�UDLQIDOO��EHIRUH�DQRWKHU�ODUJH�VFDOH�ÀRRG�HYHQW��
this time in the north-east of the state.

(DUO\�LQ�WKH�HYHQW��ÀDVK�ÀRRGLQJ�LPSDFWHG�ORFDWLRQV�
in the central parts of the state, in particular around 

&DVWOHPDLQH��2YHU����ORFDWLRQV�LQ�WKH�QRUWK�HDVW�RI�
9LFWRULD�UHFRUGHG�WKHLU�ZHWWHVW�ZHHN�IRU�RYHU�����\HDUV�
with some locations receiving more than twice the 

previous record rainfall.

,Q�WKH�HQVXLQJ�ÀRRGV�����/RFDO�*RYHUQPHQW�$XWKRULWLHV�
were impacted and it was estimated that 250 homes were 

damaged and 1,000 households displaced. 

1XPXUNDK�ZDV�KDUGHVW�KLW��WKRXJK�&REUDP��<DUUDZRQJD��
6KHSSDUWRQ��7XQJDPDK�DQG�.DWDPDWLWH�ZHUH�DOVR�DIIHFWHG�

6(6�ZDV�DJDLQ�VXSSRUWHG�E\�&RXQWU\�)LUH�$XWKRULW\�
�&)$���'HSDUWPHQW�RI�6XVWDLQDELOLW\�DQG�(QYLURQPHQW�
�'6(���3DUNV�9LFWRULD��0HWURSROLWDQ�)LUH�DQG�(PHUJHQF\�

6HUYLFHV�%RDUG��0)%���$PEXODQFH�9LFWRULD��$9���
6WDWH�$LUFUDIW�8QLW��6$8���9LFWRULD�3ROLFH��9,&32/���
'HSDUWPHQW�RI�+XPDQ�6HUYLFHV��'+6���'HSDUWPHQW�
RI�+HDOWK��'+���'HSDUWPHQW�RI�3ULPDU\�LQGXVWULHV��'3,���
$XVWUDOLDQ�'HIHQFH�)RUFH��$')���%XUHDX�2I�0HWHRURORJ\�
�%R0��DQG�7HOVWUD�

0DQ\�RI�WKHVH�DJHQFLHV�SOD\�D�NH\�UROH�LQ�VXSSRUWLQJ�
DOO�RI�6(6¶�PDMRU�RSHUDWLRQV�DQG�,�WKDQN�WKHP�DOO�IRU�
their ongoing cooperation and support.

0\�FRQJUDWXODWLRQV��DGPLUDWLRQ�DQG�WKDQNV�RQFH�DJDLQ�
this year to all our volunteers who give their time to serve 

WKH�VWDWH����KRXUV�D�GD\��VHYHQ�GD\V�D�ZHHN��,W�KDV�DJDLQ�
been a trying year for us all but we continue to learn and 

improve, and that is such an important focus.

I would also like to acknowledge and express my thanks 

for the invaluable understanding and support that is 

provided by the volunteers’ families and employers in 

RUGHU�IRU�WKHP�WR�FRQWLQXH�WR�GR�WKHLU�MREV�WLPH�DQG�DJDLQ�

,�DOVR�H[WHQG�P\�VLQFHUH�WKDQNV�WR�DOO�6(6�VWDII�IRU�WKHLU�
commitment, dedication and the many long hours they 

SXW�LQ�WR�HQVXUH�6(6�UHVSRQGHG�DSSURSULDWHO\�WR�QRW�MXVW�
WKH�PDMRU�ÀRRG�DQG�VWRUP�HYHQWV��EXW�DOVR�WKH�GHEULH¿QJ�
DQG�RQJRLQJ�ZRUN�WR�LPSURYH�WKH�VHUYLFHV�6(6�SURYLGHV�
to the broader community. I would also like to thank their 

families for their support and understanding during these 

busy times.

However, if we look beyond the ongoing professionalism 

of the emergency response work from our members, 

we see the constant activity behind the scenes to further 

strengthen and improve the organisation and our services 

WR�9LFWRULDQ�FRPPXQLWLHV�

 Victoria State Emergency Service has again 
responded to an enormously challenging 
year that saw floods, storms and even 
earthquakes across the state. 

Watch video

http://youtu.be/TXaT-ApYHl8
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7KHUH�ZHUH�D�QXPEHU�RI�RWKHU�VLJQL¿FDQW�SLHFHV�RI�ZRUN�
XQGHUWDNHQ�WKURXJKRXW�WKH�\HDU��DQG�6(6�YROXQWHHUV�DQG�
staff should be recognised for their efforts to maintain their 

focus while responding to operational incidents both large 

and small. 

$�WHDP�RI�VHYHQ�YROXQWHHUV�IURP�WKH�%DOODUDW�8QLW�
DQG�WZR�VWDII�WUDYHOOHG�WR�$GHODLGH��6RXWK�$XVWUDOLD�WR�
UHSUHVHQW�6(6�DW�WKH�1DWLRQDO�'LVDVWHU��*HQHUDO��5HVFXH�
&RPSHWLWLRQ�������1'5&��

7KH�DQQXDO�$$0,�KDQGRYHU�HYHQWV�ZHUH�KHOG�DJDLQ�ZLWK�
VLJQL¿FDQW�VXFFHVV��ZLWK�DOO�UHJLRQV�ZHOO�UHSUHVHQWHG�DQG�
$$0,�SURXG�WR�DVVLVW�6(6�RQFH�DJDLQ�

6WRUP6DIH�:HHN�ZDV�FRQGXFWHG�LQ�$XJXVW�ZLWK�VXSSRUW�
IURP�%HQGLJR�%DQN��DQG�SURPRWHG�NH\�VDIHW\�PHVVDJHV�
while encouraging people to plan and put together an 

emergency kit.

The Healthwatch program continued to roll out across 

6(6�ZLWK�PRUH�WKDQ�����YROXQWHHUV�DQG�VWDII�WDNLQJ�SDUW�
in free health checks.

6(6�DJDLQ�VXSSRUWHG�VRPH�RI�9LFWRULD¶V�PDMRU�
HYHQWV��ZLWK�D�SUHVHQFH�DW�WKH�)RUPXOD���*UDQG�3UL[��
0RWR�*UDQG�3UL[��DQG�WKH�$YDORQ�$LUVKRZ�

I conducted my bi-annual regional visits and was 

pleased to hear of so much activity from all corners 

of the state, especially during this time of heightened 

operational activity. 

3URMHFW�25$'��2SHUDWLRQDO�5DGLR�DQG�'LVSDWFK��KDV�
been completely rolled out and is fully operational, 

after two years of development work and six months 

of installations and member training across the state.

2Q�6DWXUGD\����-DQXDU\�������6XPPHU�+HURHV�5DFH�
'D\�UHWXUQHG�WR�)OHPLQJWRQ�5DFHFRXUVH�IRU�LWV�VHFRQG�
year to recognise the incredible contribution volunteer 

organisations make to our community.

7KH�'ULYHU�5HYLYHU�ODXQFK�ZDV�KHOG�DW�)HGHUDWLRQ�6TXDUH�
ZLWK�VLJQL¿FDQW�PHGLD�FRYHUDJH��DQG�VLWHV�ZHUH�RSHUDWHG�
WKURXJK�WKH�(DVWHU�SHULRG�IURP�7KXUVGD\���$SULO�WKURXJK�
WR�0RQGD\���$SULO��7KH�UHQHZHG�WHOHYLVLRQ�DQG�RQOLQH�
campaign was warmly received and highlighted this 

strong and growing partnership.

)ORRG6DIH�:HHN�ZDV�FRQGXFWHG�LQ�0D\�ZLWK�VWURQJ�
VXSSRUW�IURP�6(6�PHPEHUV��DQG�IRFXVHG�RQ�D�VWURQJ�
television and print advertising campaign highlighting the 

GDQJHUV�RI�GULYLQJ�WKURXJK�ÀRRGZDWHU�

7KH�WZR�FRQWUROOHUV¶�VHPLQDUV�KHOG�LQ�0D\�DQG�-XQH�HDFK�
year continue to be an excellent forum for members to 

share knowledge and information as well as providing 

an excellent opportunity for networking and socialising 

across the organisation. I look forward to attending these 

important seminars again next year.

1DWLRQDO�6(6�ZHHN�ZDV�KHOG�LQ�1RYHPEHU�ZLWK�PDQ\�
LQGLYLGXDOV��VFKRROV�DQG�HYHQ�ORFDO�$%&�UDGLR�VWDWLRQV�
taking up the opportunity to ‘wear orange’ for a day to 

VXSSRUW�WKHLU�ORFDO�6(6�YROXQWHHUV��,FRQLF�EXLOGLQJV�DFURVV�
$XVWUDOLD�ZHUH�DOVR�WXUQHG�RUDQJH��LQFOXGLQJ�9LFWRULDQ�
3DUOLDPHQW�DQG�7UHDVXU\��$$0,�3DUN��7KH�5R\DO�([KLELWLRQ�
%XLOGLQJ�DQG�)HGHUDWLRQ�6TXDUH�

7KHUH�ZHUH�D�QXPEHU�RI�6(6�PHPEHUV�UHFRJQLVHG�LQ�
WKLV�\HDU¶V�$XVWUDOLD�'D\�DZDUGV�DQG�KRQRXUV��LQFOXGLQJ�
/HLJK�+DUGLQJH��'DUUHQ�6FRWW��3HWHU�.XHIIHU��'HV�
2¶0HDUD��2ZHQ�0LWFKHOO��'HVPRQG�'HDV�DQG�.DUHQ�
3LFRQH��&RQJUDWXODWLRQV�WR�\RX�DOO�

)RUW\�QLQH�6(6�YROXQWHHUV�ZHUH�KRQRXUHG�DW�WKH�$QQXDO�
6(6�$ZDUGV�&HUHPRQ\�KHOG�LQ�1RYHPEHU������DW�WKH�
,YDQKRH�&HQWUH��ZLWK�WKH�+RQ��'DPLDQ�'UXP�SUHVHQWLQJ�
the awards, and over 200 people in attendance to 

congratulate the award recipients.

7KH�6(6�,QWHUQDO�&RPPXQLFDWLRQV�VWUDWHJ\�FRQWLQXHV�
to be implemented, most recently focusing on 

communication protocols and their impact both for 

volunteers and staff.

6(6�KDV�DOVR�EHHQ�ZRUNLQJ�FORVHO\�ZLWK�WKH�)LUH�6HUYLFHV�
&RPPLVVLRQHU�DQG�WKH�¿UH�DJHQFLHV�RQ�LPSOHPHQWLQJ�WKH�
reform program for emergency services across the state.

7KLV�UHIRUP�SURJUDP�ZLOO�EH�HQKDQFHG�E\�WKH�9LFWRULDQ�
*RYHUQPHQW¶V�:KLWH�3DSHU�WR�EH�UHOHDVHG�ODWHU�LQ������
outlining the way forward for emergency services in 

9LFWRULD��,�ORRN�IRUZDUG�WR�WKH�UHOHDVH�RI�WKH�:KLWH�3DSHU�
and to working with our volunteers, staff and other 

stakeholders in implementing its recommendations 

over the next 12 months and beyond. In the meantime, 

6(6�ZLOO�FRQWLQXH�ZRUNLQJ�ZLWK�DOO�UHOHYDQW�SDUWLHV�DQG�
stakeholders to ensure we are a strong contributor to 

and participant in an all hazards, all agencies approach 

to emergency management in our communities.

I would like to conclude by thanking all our volunteers 

and staff for their continued commitment, dedication 

DQG�VXSSRUW�WR�6(6�RYHU�WKH�SDVW����PRQWKV��,W�KDV�
been another busy operational time, but we have 

not lost our focus and we continue to grow as an 

RUJDQLVDWLRQ��(YHU\RQH�LQYROYHG�RYHU�WKLV�SHULRG�
deserves to feel proud of their efforts.

,�ZRXOG�DOVR�OLNH�WR�WKDQN�P\�6HQLRU�([HFXWLYH�7HDP�IRU�
their continued support and enthusiasm over the past 

months, especially during the operational periods, and 

WR�WKH�%RDUG�IRU�WKH�H[FHOOHQW�MRE�WKH\�GR�LQ�VHWWLQJ�RXU�
strategic direction and ensuring the organisation has 

a sound governance framework in place to ensure we 

meet our statutory and legislative responsibilities.

I look forward to working with you all again over the next 

12 months as we continue to serve our community.

&
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Board Details
Claire Higgins
Chair 
9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�$XWKRULW\�%RDUG 

%&RPP��)&3$��)$,&'

&ODLUH�+LJJLQV�LV�WKH�&KDLU�RI�WKH�9LFWRULD�6WDWH�
(PHUJHQF\�6HUYLFH�$XWKRULW\��&ODLUH�ZDV�¿UVW�
DSSRLQWHG�RQ���6HSWHPEHU������

&ODLUH�KDV�KDG�H[WHQVLYH�¿QDQFH��JRYHUQDQFH�DQG�
PDQDJHPHQW�H[SHULHQFH�ZLWK�PDMRU�$XVWUDOLDQ�
FRPSDQLHV��2QH6WHHO�/LPLWHG�DQG�%+3�%LOOLWRQ�

&ODLUH�LV�'HSXW\�&KDLU�RI�WKH�&RXQWU\�)LUH�$XWKRULW\��
DQG�LV�DOVR�D�'LUHFWRU�RI�$PEXODQFH�9LFWRULD��DQG�
VHYHUDO�SULYDWH�VHFWRU�%RDUGV��6KH�LV�&KDLU�RI�WKH�
Comcare Audit Committee and is an independent 

PHPEHU�RI�WKH�6XUI�&RDVW�6KLUH�DQG�2I¿FH�RI�
3XEOLF�3URVHFXWLRQV�$XGLW�&RPPLWWHH�

Roger Jones 
OAM 

%(G��)$,(6

5RJHU�-RQHV�ZDV�DSSRLQWHG�WR�WKH�6(6�%RDUG�IURP����
-XQH������WR����-XQH������DQG�¿UVW�DSSRLQWHG�'HSXW\�
&KDLU�RI�WKH�%RDUG�RQ���1RYHPEHU�������5RJHU�ZDV�
UHDSSRLQWHG�WR�WKH�%RDUG�DV�'HSXW\�&KDLU�RQ���$XJXVW�
2011 for a further three years.

5RJHU�EULQJV�WR�WKH�%RDUG�DQ�XQGHUVWDQGLQJ�RI�$XVWUDOLDQ�
emergency services, the regional and national context of 

emergency management policy and practice, and of the 

IXOO�WLPH�DQG�YROXQWHHU�PHPEHUV�ZKR�ZRUN�LQ�WKH�¿HOG�

Helen Dyson
%&RP�//%��+RQV���))LQ��0$,&'

+HOHQ�'\VRQ�ZDV�DSSRLQWHG�WR�WKH�%RDUG�LQ�-XQH������
DQG�LV�D�PHPEHU�RI�WKH�%RDUG¶V�*RYHUQDQFH��)LQDQFH�
& Audit Committee and the Remuneration Committee.

+HOHQ�KDV�KDG�RYHU����\HDUV�OHJDO��¿QDQFH��VXSHUDQQXDWLRQ�
and governance experience with several of Australia’s 

ODUJHVW�OLVWHG�FRPSDQLHV��LQFOXGLQJ�5LR�7LQWR�/LPLWHG�
DQG�WKH�&ROHV�*URXS��QRZ�SDUW�RI�:HVIDUPHUV�/LPLWHG��

+HOHQ�ZDV�D�PHPEHU�HOHFWHG�WUXVWHH�RI�WKH�&ROHV�0\HU�
6XSHUDQQXDWLRQ�)XQG�IRU�QLQH�\HDUV�DQG�D�%RDUG�PHPEHU�
RI�WKH�$XVWUDOLDQ�,QVWLWXWH�RI�6XSHUDQQXDWLRQ�7UXVWHHV�
IRU����\HDUV��6KH�ZDV�IRUPHUO\�D�%RDUG�PHPEHU�RI�
WKH�7XUQLQJ�3RLQW�$OFRKRO�DQG�'UXJ�&HQWUH�

Barbara Yeoh
%6F�+RQV���)$,&'

%DUEDUD�<HRK�ZDV�DSSRLQWHG�WR�WKH�%RDUG�IURP����-XQH�
�����WR����-XQH�������%DUEDUD�ZDV�UHDSSRLQWHG�WR�WKH�
%RDUG�RQ���$XJXVW������IRU�D�IXUWKHU�WKUHH�\HDUV�

%DUEDUD�<HRK�LV�&KDLU�RI�WKH�%RDUG¶V�*RYHUQDQFH��
)LQDQFH�	�$XGLW�6XEFRPPLWWHH�DQG�D�PHPEHU�RI�WKH�
5HPXQHUDWLRQ�6XEFRPPLWWHH�

%DUEDUD�KDV�KDG�DQ�H[WHQVLYH�FDUHHU�LQ�WKH�¿QDQFH�VHFWRU�
and has held a wide range of directorships over the past 

���\HDUV��6KH�LV�FXUUHQWO\�&KDLU�RI�6RXWKHUQ�+HDOWK��&KDLU�
RI�WKH�9LFWRULDQ�&RXQFLO�RI�%RDUG�&KDLUV��+HDOWK���'HSXW\�
&KDLU�RI�WKH�&LYLO�$YLDWLRQ�6DIHW\�$XWKRULW\�%RDUG�$XGLW�
&RPPLWWHH�DQG�LV�DOVR�D�0HPEHU�RI�WKH�&RPPRQZHDOWK�
6WDWXWRU\�)LVKLQJ�5LJKWV�$OORFDWLRQ�5HYLHZ�3DQHO�

%DUEDUD�LV�DOVR�D�3ULQFLSDO�$VVRFLDWH�RI�3KLOOLSV.3$��
specialist advisers to the education sector.

Lawrence (Laurie) Russell
(60

/DXULH�5XVVHOO�ZDV�LQLWLDOO\�DSSRLQWHG�WR�WKH�%RDUG�
LQ�1RYHPEHU�������/DXULH�KDV�H[WHQVLYH�H[SHULHQFH�
in municipal parks and gardens management in 

WKH�FLWLHV�RI�0HOERXUQH��.QR[��:\QGKDP�DQG�WKH�
6KLUH�RI�6KHUEURRNH�

/DXULH�ZDV�D�IRXQGDWLRQ�PHPEHU�RI�WKH�:HUULEHH�
:\QGKDP�6(6�XQLW��D�SDVW�3UHVLGHQW�RI�WKH�9LFWRULD�
(PHUJHQF\�6HUYLFH�$VVRFLDWLRQ�DQG�LV�WKH�FXUUHQW�
8QLW�&RQWUROOHU�RI�WKH�:\QGKDP�6(6�XQLW�

/DXULH�EULQJV�WR�WKH�%RDUG�D�WKRURXJK�XQGHUVWDQGLQJ�
of volunteer issues in emergency service organisations 

ZLWK�RYHU����\HDUV�H[SHULHQFH�YROXQWHHULQJ�LQ�6(6�
DQG�&)$�
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Executive Management Team

Trevor White
&KLHI�2I¿FHU�2SHUDWLRQV 
$)60��*UDG'LS�%XVLQHVV��*$,&'

7UHYRU�:KLWH�ZDV�DSSRLQWHG�DV�'LUHFWRU�RI�2SHUDWLRQV�
LQ�0D\������

3ULRU�WR�6(6��7UHYRU�VSHQW�KLV�FDUHHU�ZRUNLQJ�IRU�&)$�
undertaking operational and general management roles in 

UXUDO��UHJLRQDO�9LFWRULD�DQG�RXWHU�PHWURSROLWDQ�0HOERXUQH�

Trevor is responsible for the development of operational 

doctrine and overseeing emergency management 

FDSDELOLW\�GHYHORSPHQW�ZLWKLQ�6(6�

+H�SURYLGHV�OHDGHUVKLS�IRU�6(6�RSHUDWLRQV�LQ�DQ�
HQYLURQPHQW�ZKHUH�6(6�FRQWLQXHV�WR�SOD\�D�PDMRU�
role with other partner agencies and the community 

in improving state capability and capacity to deal with 

PDMRU�HPHUJHQFLHV�LQ�DQ�DOO�KD]DUGV�HQYLURQPHQW��

7UHYRU�:KLWH�LV�DFFRXQWDEOH�IRU�6(6�RSHUDWLRQV�
management, policy, work health and safety, and 

capability planning at the state, regional and unit 

OHYHOV�ZLWKLQ�6(6�

Katrina Bahen
Director Human Resources 

%$UWV�&RPPHUFH��/DERXU�5HODWLRQV� 
*UDG�'LS�%XVLQHVV�+50

.DWULQD�%DKHQ�ZDV�DSSRLQWHG�WR�WKH�SRVLWLRQ�RI�'LUHFWRU�
+XPDQ�5HVRXUFHV�LQ�0DUFK������

3UHYLRXVO\�.DWULQD�ZDV�0DQDJHU�+XPDQ�5HVRXUFHV�DW�
563&$�9LFWRULD�ZKHUH�VKH�JDLQHG�H[SHULHQFH�ZRUNLQJ�
ZLWK�FRPPLWWHG�DQG�GHGLFDWHG�YROXQWHHUV�DQG�VWDII��3ULRU�
WR�WKDW�UROH�.DWULQD�DSSOLHG�KHU�VNLOOV�LQ�FRQVXOWDQF\�UROHV�
particularly in the development and implementation of 

2+	6�0DQDJHPHQW�6\VWHPV��.DWULQD�KDV�KDG�OHDGHUVKLS�
roles in local government, private industry and in the 

7$)(�VHFWRU�

.DWULQD�SURYLGHV�OHDGHUVKLS�DQG�GLUHFWLRQ�LQ�WKH�DUHD�RI�
human resource systems including work health and safety, 

peer support, learning and development, and state-wide 

volunteer training.

Jeannene Stewart
Director of Corporate Services 

%%XVLQHVV��$FFRXQWLQJ���*UDG�'LS�%XVLQHVV�&RPSXWLQJ��&3$

-HDQQHQH�6WHZDUW�ZDV�DSSRLQWHG�WR�WKH�SRVLWLRQ�
RI�'LUHFWRU�RI�&RUSRUDWH�6HUYLFHV�LQ�-XQH������

3UHYLRXVO\�-HDQQHQH�ZDV�6HQLRU�$GYLVHU�WR�WKH�
&RPPRQZHDOWK�0LQLVWHU�IRU�$JHLQJ��3ULRU�WR�WKDW�-HDQQHQH�
ZDV�WKH�)XQGLQJ�DQG�5HWLUHPHQW�/LYLQJ�0DQDJHU�IRU�$&&9�
�$JHG�DQG�&RPPXQLW\�&DUH�9LFWRULD��IRUPHUO\�9$+(&�
�9LFWRULDQ�$VVRFLDWLRQ�RI�+HDOWK�DQG�([WHQGHG�&DUH��

-HDQQHQH�LV�D�&HUWL¿HG�3UDFWLFLQJ�$FFRXQWDQW��&3$��ZLWK�
over 25 years experience in senior management roles in 

the welfare, information technology, health and aged care 

VHFWRUV��6KH�KDV�DOVR�SURYLGHG�FRQVXOWLQJ�VHUYLFHV�WR�WKH�
aged care industry.

-HDQQHQH¶V�6(6�DUHDV�RI�UHVSRQVLELOLW\�DUH�JRYHUQDQFH��
¿QDQFH�DQG�DGPLQLVWUDWLRQ��LQIRUPDWLRQ�FRPPXQLFDWLRQ�
WHFKQRORJ\��SURMHFW�PDQDJHPHQW�DQG�DVVHWV�DQG�LQIUDVWUXFWXUH�

Andrew Gissing
'LUHFWRU�(PHUJHQF\�0DQDJHPHQW� 
Planning and Communication 

%(FRQ��06F�+RQV���*$,&'

$QGUHZ�*LVVLQJ�ZDV�DSSRLQWHG�WR�WKH�SRVLWLRQ�RI�'LUHFWRU�
(PHUJHQF\�0DQDJHPHQW�3ODQQLQJ�	�&RPPXQLFDWLRQ�LQ�
)HEUXDU\������

3UHYLRXVO\�$QGUHZ�ZRUNHG�DW�16:�6(6��ZKHUH�KH�
KHOG�WKH�SRVLWLRQ�RI�0DQDJHU�3ODQQLQJ��+H�KDV�D�GHSWK�
of knowledge in emergency management notably in 

emergency planning, warning systems, risk management, 

community education and disaster research.

$QGUHZ�KDV�DXWKRUHG�VRPH����SXEOLVKHG�FRQIHUHQFH�
DQG�MRXUQDO�SDSHUV�RQ�HPHUJHQF\�PDQDJHPHQW�WRSLFV�
and has recently taken a lead role in revising the 

$XVWUDOLDQ�(PHUJHQF\�0DQDJHPHQW�0DQXDO�)ORRG�6HULHV��
+H�LV�DOVR�DQ�+RQRUDU\�$VVRFLDWH�RI�0DFTXDULH�8QLYHUVLW\�

Andrew provides leadership and direction in the 

DUHDV�RI�6(6
�HPHUJHQF\�PDQDJHPHQW�SODQQLQJ�
and advice functions, community education, 

and communication strategies.

Mary Barry
&KLHI�([HFXWLYH�2I¿FHU

0DU\�%DUU\�ZDV�DSSRLQWHG�WR�WKH�SRVLWLRQ�RI�&KLHI�
([HFXWLYH�2I¿FHU�LQ�-DQXDU\�������IROORZLQJ�WKH� 
UH�HVWDEOLVKPHQW�RI�WKH�9LFWRULD�6WDWH�(PHUJHQF\�
6HUYLFH�DV�D�6WDWXWRU\�$XWKRULW\��0DU\�LV�UHVSRQVLEOH�
WR�WKH�%RDUG�IRU�WKH�RYHUDOO�SHUIRUPDQFH�RI�6(6�
and for leading its transition to a robust, innovative 

HPHUJHQF\�VHUYLFH�RUJDQLVDWLRQ�NHHSLQJ�9LFWRULDQ�

FRPPXQLWLHV�VDIH��0DU\�XVHV�DQ�HQHUJHWLF�DSSURDFK�WR�
OHDG�WKH�6HQLRU�([HFXWLYH��YROXQWHHUV�DQG�VWDII�RI�6(6�

0DU\�LV�D�PHPEHU�RI�WKH�$XVWUDOLDQ�)LUH�DQG�
(PHUJHQF\�6HUYLFHV�$XWKRULW\�&RXQFLO��$)$&��
%RDUG�DQG�DQ�DFWLYH�PHPEHU�RI�WKH�$XVWUDOLDQ�
&RXQFLO�RI�6WDWH�(PHUJHQF\�6HUYLFHV��$&6(6��

3UHYLRXVO\�0DU\�KHOG�WKH�SRVLWLRQ�RI�&(2�RI�WKH�
9LFWRULDQ�$VVRFLDWLRQ�RI�+HDOWK�DQG�([WHQGHG�&DUH�
�9$+(&���3ULRU�WR�WKDW��VKH�KHOG�H[HFXWLYH�UROHV�DW�
WKH�6KLUH�RI�0HOWRQ�DQG�0(&:$�&RPPXQLW\�&DUH�
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Meetings of the SES Authority

Attendance by Board Directors

Board 
Meetings

Special 
Meetings

Governance, 
Finance & Audit 

Committee
Remuneration 

Committee

Number of meetings from
��-XO\������WR����-XQH�����

11 - � 3

Claire Higgins 11 - � �

5RJHU�-RQHV� 
�DSSRLQWHG���$XJXVW������

9 - - -

+HOHQ�'\VRQ 10 - � �

/DZUHQFH�5XVVHOO 11 - - -

%DUEDUD�<HRK� 
�DSSRLQWHG���$XJXVW������

10 - 5 �

SES Organisational Chart

Chief O!cer Operations

Regional Management Media & Community 
Information

State Operations

Unit Management

Work Health  
& Safety

Director Corporate  
Services

Information Communication 
Technology

Finance & Administration

Assets &  
Infrastructure

Policy Planning  
& Projects

Peer Support  
& Chaplaincy

Director Emergency  
Management, Planning  

& Communications

Emergency Management 
Services

Director Human  
Resources

State Training

Human Resources

Work Health  
& Safety

Chief Executive O!cer
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Emergency Services  
Organisational Chart

2
5
*
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,6$7,2
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+
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VOLUNTEER SPOTLIGHT

Caroline Taylor 

Caroline, who confesses to being “a bit of 

a competitive beast”, relishes the opportunity 

to test her skills.

6KH�KDV�UHJXODU�RSSRUWXQLWLHV�WR�GR�VR��DQG�KDV�
competed alongside her peers in the Australasian 

Road Rescue Challenge on three occasions, 

most recently this year.

“It’s good fun and an awful lot of work,” she says.

The event itself comes after long hours of training, 

but Caroline says it’s all worth it for the knowledge 

and skills that can be brought back and shared with 

her unit.

“In more recent times, we’ve been exposed to new 

car technology and given a better arsenal of options. 

1R�WZR�FUDVKHV�DUH�HYHU�WKH�VDPH��VR�LW¶V�RI�EHQH¿W�
to be armed with different approaches.”

“The other side is the satisfaction of working as 

part of a team. Competition gives you the chance 

to test and push yourself.”

Caroline encourages all volunteers to take up any 

opportunity to compete and take valuable learnings 

from the experience.

,Q�KHU�VHYHQ�\HDUV�DV�D�YROXQWHHU�ZLWK�6(6��
Caroline says she’s learned to do things she 

would never have expected.

&DUROLQH�LV�'HSXW\�&RQWUROOHU�7UDLQLQJ�IRU�WKH�
6RXWK�%DUZRQ�8QLW��DQG�ZRUNV�ZLWK�HYHU\RQH�
to keep the balance between introducing new 

members in a growing unit and training highly 

experienced members in an engaging way.

“It keeps your mind and body active, and it’s 

LQWHUHVWLQJ�WR�¿QG�ZKHUH�\RXU�VWUHQJWKV�OLH�´
&DUROLQH�HQMR\V�WKH�WHFKQLFDO�VLGH�RI�KHU�UROH��
and is stimulated by her work in road crash 

rescue but admits the work isn’t for everyone.

“There are a different set of pressures and 

stresses to some of the other tasks we undertake. 

I appreciate the challenge of 'big thinking' and 

never knowing what may happen next.” 

Road crash rescue presents the opportunity to 

make a big difference in a life or death situation, 

VKH�VD\V��QRW�MXVW�IRU�WKRVH�GLUHFWO\�LQYROYHG�EXW�
family members and bystanders.

“We work to get the best outcomes and make 

the very best of a terrible situation.”

Life Saving Victoria Metropolitan Fire and 
Emergency Services Board

O!ce of the Emergency 
Services Commissioner

Victoria Police Country Fire  
Authority

Australian Volunteer  
Coast Guard

Victoria State  
Emergency Service

Minister for Police and Emergency Services 

O!ce of the Premier

 $JH����
� 8QLW��6RXWK�%DUZRQ
� 2FFXSDWLRQ��$FFRXQW�0DQDJHU
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http://www.ses.vic.gov.au/volunteer/become-a-volunteer


Declared Operations 
2YHU�WKH�ODVW����PRQWKV��6(6�KDV�UHVSRQGHG�WR��������
5HTXHVWV�)RU�$VVLVWDQFH��5)$V��IURP�WKH�FRPPXQLW\�
GXULQJ�GHFODUHG�RSHUDWLRQV��6LJQL¿FDQW�ÀRRG�DQG�VWRUP�
events have occurred regularly over this last 12 months 

ZLWK�6(6�KDYLQJ�EHHQ�XQGHU�GHFODUHG�RSHUDWLRQV�
FRQGLWLRQV�IRU�PRUH�WKDQ����GD\V��6WRUPV�LQÀLFWHG������
ELOOLRQ�LQ�ORVV�DQG�GDPDJH�RQ�9LFWRULD�LQ������DORQH�

Heavy Rainfall Event  
– 9-10 November 2011
6(6�FUHZV�UHVSRQGHG�WR�PRUH�WKDQ�������5)$V�ZLWK�WKH�
YDVW�PDMRULW\�UHODWLQJ�WR�ÀDVK�ÀRRGLQJ��:LQG�JXVWV�JUHDWHU�
WKDQ����NP�K�ZHUH�UHFRUGHG�DW�0RXQW�%XOOHU�DQG�WKHUH�
was widespread heavy rainfall and storm activity 

OHDGLQJ�WR�ÀDVK�ÀRRGLQJ�LQ�VHYHUDO�DUHDV��+DLOVWRQHV�
WKH�VL]H�RI�JROI�EDOOV�ZHUH�UHSRUWHG�LQ�SDUWV�RI�0HOERXUQH�
DQG�RXWVLGH�%DOODUDW�

Christmas Day Storm Event  
– 25-31 December 2011
0LG�DIWHUQRRQ�DQG�LQWR�WKH�HYHQLQJ�RQ�&KULVWPDV�'D\�
������0HOERXUQH�ZDV�VXEMHFWHG�WR�D�QXPEHU�RI�VHYHUH�
DQG�YHU\�GDQJHURXV�WKXQGHUVWRUPV�±�GHVWUXFWLYH�ZLQGV�
H[FHHGLQJ����NP�K�DQG�KDLO�JUHDWHU�WKDQ��FP�±�DQG�IRU�
WKH�¿UVW�WLPH�VLQFH�������D�WRUQDGR�ZDUQLQJ�ZDV�LVVXHG��
7KH�WRUQDGR�IRUPHG�QHDU�)LVNYLOOH�DQG�PRYHG�WKURXJK�
%DFFKXV�0DUVK��7D\ORUV�/DNHV��0HOWRQ�DQG�.HLORU�3DUN��

)ORRG�ZDUQLQJV�ZHUH�LVVXHG�IRU�.RRUQXQJ�&UHHN�DW�
%XOOHHQ��0HUUL�&UHHN�DW�&REXUJ��%HOO�6WUHHW��DQG�)LW]UR\�
�6W�*HRUJHV�5RDG��DQG�WKH�<DUUD�5LYHU�DW�7HPSOHVWRZH��
+HLGHOEHUJ��)DLU¿HOG�DQG�$EERWVIRUG�

7KH�ZHVWHUQ��QRUWKHUQ�DQG�HDVWHUQ�VXEXUEV�RI�0HOERXUQH�
VXIIHUHG�WKH�PDMRULW\�RI�WKH�ZLGHVSUHDG�EXLOGLQJ�DQG�
ÀDVK�ÀRRG�GDPDJH��%ULPEDQN�ZDV�RQH�RI�WKH�KDUGHVW�KLW�
DUHDV�DQG�ZLWK�WKH�VXSSRUW�RI�6(6�PHWUR�DQG�UHJLRQDO�
FUHZV�DQG�LQWHUVWDWH�FUHZV�IURP�1HZ�6RXWK�:DOHV�6(6�
DQG�6RXWK�$XVWUDOLD�6(6��PRUH�WKDQ�������5)$V�ZHUH�
FOHDUHG��%URDGPHDGRZV��(OWKDP�DQG�1RUWKFRWH�DOVR�
suffered substantial damage.

:LWKLQ�WKH�¿UVW����KRXUV��6(6�UHFHLYHG�������5)$V��PRUH�
WKDQ�������IRU�EXLOGLQJ�GDPDJH�DQG�����IRU�ÀRRG��2YHU�
WKH�FRXUVH�RI�WKH�ZHHN��WKLV�QXPEHU�URVH�WR�RYHU�������
as residents returned home from their Christmas break 

WR�¿QG�SURSHUW\�GDPDJH�

The Insurance Council of Australia indicated there had 

EHHQ�LQ�H[FHVV�RI��������FODLPV�ZLWK�D�UDWLR�RI�����IRU�
vehicles to property and an estimated cost exceeding 

$100 million.

6XSSRUW�ZDV�SURYLGHG�LQ�WKH�¿HOG�E\�&RXQWU\�)LUH�$XWKRULW\�
�&)$���0HWURSROLWDQ�)LUH�DQG�(PHUJHQF\�6HUYLFH�%RDUG�
�0)%��DQG�'HSDUWPHQW�RI�6XVWDLQDELOLW\�DQG�(QYLURQPHQW�
�'6(���5HOLHI�&UHZV�IURP�6RXWK�$XVWUDOLD�6(6�DQG�1HZ�
6RXWK�:DOHV�6(6�DUULYHG�ZLWKLQ�GD\V�DQG�DOO�FRQWULEXWHG�
enormously to the overall effort.

Central (Metropolitan) Region Storm 
Operations – 4-6 February 2012
$V�D�UHVXOW�RI�GDPDJLQJ�ZLQGV��6(6�UHFHLYHG�RYHU�������
5)$V��7KHVH�SUHGRPLQDWHO\�FDPH�IURP�WKH�0HOERXUQH�
PHWURSROLWDQ�DUHD�ZLWK�DURXQG�����RI�WKH�5)$V�UHODWLQJ�
to trees coming down onto roads or structures and 25% 

relating to minor to moderate building damage.

%RWK�WKH�6WDWH�&RQWURO�&HQWUH��6&&��DQG�WKH�0XOJUDYH�
,QFLGHQW�&RQWURO�&HQWUH��,&&��ZHUH�DFWLYDWHG�WR�PDQDJH�
WKH�UHVSRQVH�DQG�SURYLGH�VXSSRUW�WR�0HWURSROLWDQ�8QLWV�

State Operations
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State-wide Storm Operations  
– 26-27 February 2012
,Q�WKH�QRUWK�HDVW�RI�WKH�VWDWH��&KLOWHUQ�UHFHLYHG���PP�
RI�UDLQ�UHVXOWLQJ�LQ����5)$V�LQFOXGLQJ�LQXQGDWLRQ�WR�
QXPHURXV�VKRSV�LQ�WKH�0DLQ�6WUHHW��6H\PRXU�UHFHLYHG�
���PP�RI�UDLQ�RYHUQLJKW�UHVXOWLQJ�LQ����5)$V�

,Q�WKH�1RUWK�:HVW�5HJLRQ��WRZQVKLSV�WKURXJKRXW�
WKH�0RXQW�$OH[DQGHU�6KLUH�ZHUH�LPSDFWHG�E\�KHDY\�
rainfall at approximately 10.00pm on the evening of 

���)HEUXDU\�ZLWK�XS�WR���PP�RI�UDLQ�LQ�D����PLQXWH�
period and a further 92mm of rain being recorded at 

&OXQHV��7KH�&DVWOHPDLQH�8QLW�ZDV�LQXQGDWHG�ZLWK�FDOOV�
IRU�DVVLVWDQFH�ZLWK�RYHU�����5)$V�LQFOXGLQJ�RQH�ÀRRG�
rescue with a person trapped in their car whilst trying 

WR�GULYH�WKURXJK�ÀRRGZDWHU��

,Q�WKH�0LG�:HVW�5HJLRQ��WKH�%DOODUDW�8QLW�ZDV�
the hardest hit unit with 51mm being recorded  

LQ����PLQXWHV�UHVXOWLQJ�LQ�DOPRVW�����5)$V��

North East Flood Operations  
– 29 February to 23 March
%HWZHHQ����)HEUXDU\�DQG���0DUFK��PRLVWXUH�ODGHQ�
air from the tropics interacted with a slow moving low-

pressure trough resulting in persistent heavy rainfall 

RYHU�1RUWK�(DVW�DQG�(DVW�UHJLRQV��2YHU����ORFDWLRQV�LQ�
WKH�QRUWK�HDVW�RI�9LFWRULD�UHFRUGHG�WKHLU�ZHWWHVW�ZHHN�RQ�
record since records began more than 100 years ago, 

ZLWK�WKH�KLJKHVW�WRWDO�IRU�WKH�SHULRG�EHLQJ����PP�DW�
0RXQW�%XIIDOR�

5DLQIDOO�WRWDOV�LPSDFWHG�RQ�WKH�ULYHU�EDVLQV�FDWFKPHQWV�RI�
2YHQV��.LQJ��.LHZD��0LWWD�0LWWD��8SSHU�0XUUD\��*RXOEXUQ��
%URNHQ�5LYHU�DQG�%URNHQ�DQG�%RRVH\�&UHHNV��1RUWK�
(DVW�DQG�1RUWK�:HVW�5HJLRQV���DQG�WKH�ULYHU�EDVLQV�
FDWFKPHQWV�RI�*LSSVODQG�/DNHV��6QRZ\�5LYHU�DQG�0LWFKHOO�
5LYHU��(DVW�5HJLRQ���$�WRWDO�RI�����)ORRG�:DUQLQJV�ZHUH�
LVVXHG�EHWZHHQ����)HEUXDU\�DQG���0DUFK������

A number of those river basins and catchments went into 

PDMRU�ÀRRG�OHYHO�DQG�LQ�PDQ\�DUHDV�OHYHOV�FDPH�FORVH�WR�
RU�H[FHHGHG�WKH�����\HDU�ÀRRG�OHYHO��ZLWK�%URNHQ�&UHHN�
�QRUWK�RI�6KHSSDUWRQ��VHHLQJ�D�UHFRUG�ÀRRG�SHDN�WKURXJK�
ORFDWLRQV�VXFK�DV�1XPXUNDK�DQG�1DWKDOLD�

7KH�0DUFK�ÀRRGV�KDG�D�VLJQL¿FDQW�LPSDFW�RQ�FRPPXQLWLHV�
LQ�QRUWKHUQ�9LFWRULD��HVSHFLDOO\�LQ�1XPXUNDK�DQG�LQ�VPDOOHU�
FRPPXQLWLHV�QHDUE\�DQG�DFURVV�WR�1DWKDOLD��7KH�%URNHQ�
DQG�%RRVH\�&UHHNV��ZKLFK�DUH�QRW�JDXJHG��EURNH�WKHLU�
EDQNV�DQG�D�ODUJH�RYHUODQG�ÀRZ�PRYHG�DORQJ�VRPH�
��NP�RI�WKH�0XFNDWDK�'HSUHVVLRQ�FDUU\LQJ�ÀRRGZDWHU�
that consumed many hectares of farming land as well as 

causing inundation to a number of communities. Walwa 

RQ�WKH�0XUUD\�QHDU�&RUU\RQJ�ZDV�DOVR�WKUHDWHQHG�

$Q�,QFLGHQW�0DQDJHPHQW�7HDP�DW�6KHSSDUWRQ�DQG�
'LYLVLRQDO�&RPPDQGV�DW�1DWKDOLD�DQG�1XPXUNDK�
were established and staffed by a wide cross-section 

of agency representatives. 

&)$�KDG�D�VLJQL¿FDQW�SUHVHQFH�DQG�SOD\HG�D�SURPLQHQW�
role in a number of locations.

7KH�<DUUDZRQJD�8QLW�UHFHLYHG�H[FHOOHQW�VXSSRUW�IURP�
RWKHU�ORFDO�EULJDGHV�DW�%XQGDORQJ��%XUUDPLQH�DQG�
<DUUDZRQJD��$QQXDO�H[HUFLVHV�DQG�SODQQLQJ�ZLWK�
ORFDO�&)$�EULJDGHV�LQFOXGLQJ�WUDLQLQJ�RQ�ÀRRGV�SDLG�
GLYLGHQGV�DV�WKH�<DUUDZRQJD�8QLW�UHFHLYHG�RYHU�����
calls for assistance in a two-day period.

6(6�UHFHLYHG�DOPRVW�������5)$V�EHWZHHQ����)HEUXDU\�
DQG����0DUFK�ZLWK�RYHU�������RFFXUULQJ�LQ�WKH�1RUWK�
(DVW�5HJLRQ��$SSUR[LPDWHO\�����KRPHV�ZHUH�GDPDJHG�
and 1,000 households were displaced during the 

HYHQW��$V�DW����0DUFK��������UHOLHI�SD\PHQWV�WRWDOOLQJ�
�����������ZHUH�LVVXHG�

7KH�6(6�)ORRG�DQG�6WRUP�,QIRUPDWLRQ�/LQH�VDZ�D�WRWDO�
of 1,090 calls across the event, with a peak during the 

HYDFXDWLRQ�ZDUQLQJV�EHLQJ�LVVXHG�IRU�1DWKDOLD��

9DULDEOH�PHVVDJLQJ�ERDUGV�ZHUH�XVHG�WR�JRRG�HIIHFW�
DFURVV�URDGZD\V�DQG�LQ�WRZQV�DFURVV�WKH�1RUWK�(DVW�
DQG�LQ�(DVW�5HJLRQV�

6(6�ZDV�SURYLGHG�VWURQJ�VXSSRUW�E\�&)$��'6(��
3DUNV�9LFWRULD��39���6WDWH�$LUFUDIW�8QLW��6$8���9LFWRULD�
3ROLFH��9,&32/���0)%��$PEXODQFH�9LFWRULD��$9���
$XVWUDOLDQ�'HIHQFH�)RUFH��$')���'HSDUWPHQW�RI�+XPDQ�
6HUYLFHV��'+6���'HSDUWPHQW�RI�+HDOWK��'+���'HSDUWPHQW�
RI�3ULPDU\�,QGXVWULHV��'3,��DQG�WKH�%XUHDX�RI�0HWHRURORJ\�
�%R0��LQFOXGLQJ�WKHLU�6&&��6HYHUH�:HDWKHU�DQG�
Hydrology specialists.

Christmas Day and our fantastic volunteers  
left their Christmas tables and went out  
to assist. Well done guys and girls.
Jane Rowe
25 December 2011
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http://www.facebook.com/vicses
http://www.youtube.com/vicsestv
http://www.twitter.com/vicsesnews


Gippsland Floods – 3-12 June 2012
2Q�0RQGD\���-XQH��DQ�HDVW�FRDVW�ORZ�V\VWHP�GLUHFWHG�
D�VWURQJ�RQVKRUH�VRXWK�HDVWHUO\�ÀRZ�RYHU�HDVWHUQ�
9LFWRULD��ZKLFK�EURXJKW�VLJQL¿FDQW�UDLQIDOO�WRWDOV�WR�
*LSSVODQG��&HQWUDO�DQG�(DVWHUQ�*LSSVODQG�H[SHULHQFHG�
VROLG�UDLQIDOO�IRU�DURXQG����KRXUV�IURP�0RQGD\�PRUQLQJ��
which saw as much as 200mm of rain recorded in and 

DURXQG�WKH�*LSSVODQG�UDQJHV��6(6�XQLWV�DFURVV�6RXWK�
:HVW��0HWURSROLWDQ�DQG�(DVW�5HJLRQV�UHFHLYHG�RYHU�������
5)$V�DFURVV�WKH�VWDWH�ZLWK�RYHU�����5)$V�EHLQJ�UHFHLYHG�
DFURVV�*LSSVODQG��

2SHUDWLRQV�IRFXVVHG�RQ�FRPPXQLW\�PHVVDJLQJ�DQG�
SUHSDUHGQHVV�IRU�ÀRRGLQJ��LQ�SDUWLFXODU�IRU�WKH�7UDUDOJRQ�
DQG�/DNHV�&RPPXQLWLHV�LQFOXGLQJ�/DNHV�(QWUDQFH��
3D\QHVYLOOH��5D\PRQG�,VODQG��+ROODQGV�/DQGLQJ�DQG�/RFK�
6SRUW��$OVR�LPSDFWHG�ZHUH�%DLUQVGDOH��0HWXQJ��'HYRQ��
DQG�WKH�<DOORXUQ�0LQH��ZKLFK�ÀRRGHG�GXULQJ�WKH�EUHDFK�
RI�WKH�HPEDQNPHQW�DORQJ�WKH�0RUZHOO�5LYHU�

2YHU�WKH����GD\V�RI�RSHUDWLRQV��WKHUH�ZHUH����UHVFXH�
events involving persons being trapped or stranded by 

ÀRRGZDWHU��9LF5RDGV�UHSRUWHG�ZLGHVSUHDG�URDG�FORVXUHV�
GXULQJ�WKH�HYHQW��VRPH�RI�WKHP�PDMRU�DUWHULDOV��GXH�WR�
ÀRRGZDWHU�RU�URDG�GDPDJH��&RPPXQLW\�PHVVDJLQJ�
HPSKDVLVHG�WKH�GDQJHUV�RI�GULYLQJ�WKURXJK�ÀRRGZDWHU��
'XULQJ�WKH�4XHHQ¶V�%LUWKGD\�ORQJ�ZHHNHQG��PHVVDJLQJ�
warned holiday-makers of the potential dangers of 

FDPSLQJ�DQG�WUDYHOOLQJ�WKURXJK�*LSSVODQG��DORQJ�ZLWK�
communication relating to safe recreational boating 

DQG�¿VKLQJ��

5DSLG�,PSDFW�$VVHVVPHQW�WHDPV�UHSRUWHG����KRXVHV�
KDYLQJ�H[SHULHQFHG�RYHU�ÀRRU�ÀRRGLQJ�����SURSHUWLHV�
ÀRRG�DIIHFWHG�DQG����UHVLGHQWV�HYDFXDWHG�

Gippsland Earthquake – 19 June 2012
$W�����SP�RQ����-XQH��D�PDJQLWXGH�����HDUWKTXDNH�ZDV�
UHFRUGHG���NP�VRXWK�ZHVW�RI�0RH�DQG���NP�VRXWK�RI�
7UDIDOJDU�LQ�*LSSVODQG��(VWLPDWHV�VXJJHVW�WKLV�HDUWKTXDNH�
ZDV�ZLWKLQ���NP�RI�WKH�VXUIDFH��*HRVFLHQFH�$XVWUDOLD�
�*$��DGYLVHG�WKDW�WKH�ODVW�HDUWKTXDNH�RI�VLPLODU�VL]H�
was in August 2000.

:LWKLQ�WKH�¿UVW�KRXU�RI�WKH�HDUWKTXDNH������FDOOV�ZHUH�
PDGH�WR�(67$�YLD�HLWKHU�����RU��������������FDOOV�
were received between 9.00pm and 9.15pm alone. 

7KH�PDMRULW\�RI�WKHVH�FDOOV�ZHUH�QRWL¿FDWLRQV�RI�WKH�
HDUWKTXDNH�DV�RSSRVHG�WR�UHSRUWV�RI�GDPDJH��0RVW�RI�WKH�
FDOOV�ZHUH�FOHDUHG�TXLFNO\�DQG�(67$�UHWXUQHG�WR�QRUPDO�
RSHUDWLRQDO�DFWLYLW\�VKRUWO\�DIWHU������SP��)RUWXQDWHO\��
WKHUH�ZDV�QR�PDMRU�GDPDJH�RU�UHSRUWV�RI�LQMXULHV��
The region is still experiencing small aftershocks.

6RFLDO�PHGLD�ZDV�XWLOLVHG�ZLWK�6(6�SRVWLQJ����XSGDWHV�
RQ�)DFHERRN��7KH�6(6�)DFHERRN�SDJH�UHFHLYHG�
QXPHURXV�UHVSRQVHV�LQFOXGLQJ�RYHU�����QHZ�µ/LNHV¶��
������SHRSOH�FKRRVLQJ�WR�µ6KDUH¶�WKH�LQIRUPDWLRQ�WKDW�
was posted and 650 people providing comments or 

IHHGEDFN�RQ�WKH�6(6�SRVWV��

Regular advice messages were published on the 

6(6�ZHEVLWH�ZLWK�RYHU��������YLVLWV�UHFHLYHG�WR�WKH�
6(6�:DUQLQJV�SDJH���������YLVLWV�WR�WKH�4XDNH6DIH�
SDJH��DQG�RYHU�������YLVLWV�WR�WKH�µ:KDW�WR�GR�LQ�
an earthquake’ page.

Western Port Catchment Floods  
– 21-22 June 2012
2Q�7KXUVGD\����-XQH��)ORRG�:DWFKHV�ZHUH�LVVXHG�IRU�
0HWURSROLWDQ�0HOERXUQH��1RUWK�(DVW�&DWFKPHQWV�DQG�
:HVW�DQG�6RXWK�*LSSVODQG�&DWFKPHQWV��5DLQIDOO�WRWDOV�
RI������PP�RFFXUUHG�DIWHU�VWHDG\�DQG�FRQWLQXRXV�UDLQ�
SHUVLVWHG�WKURXJK�7KXUVGD\�LQWR�)ULGD\�ZLWK�ORFDOLVHG�
heavier totals. 

7KH�KLJKHVW�UDLQIDOO�IRU�WKH����KRXU�SHULRG�ZDV�UHFRUGHG�DW�
:RRGV�3RLQW�ZKHUH����PP�IHOO��$V�D�UHVXOW�RI�WKH�VHYHUH�
ZHDWKHU��GDPDJLQJ�ZLQGV�DQG�UDLQV��DQG�VXEVHTXHQW�
ÀRRGLQJ��6(6�FUHZV�UHVSRQGHG�WR�RYHU�����5)$V��
$�WRWDO�RI�VHYHQ�ÀRRG�UHVFXHV�DQG����URDG�UHVFXHV�
were performed during this period.

2Q�WKH�7KXUVGD\�QLJKW��ÀRRGLQJ�FRPPHQFHG�LQ�WKH�DUHD�
RI�WKH�.RR�:HH�5XS�0DLQ�'UDLQ��DOVR�UHIHUUHG�WR�DV�WKH�
%XQ\LS�5LYHU��ZLWK���PP�IDOOLQJ�RYHU�D����KRXU�SHULRG��
8S�WR����SURSHUWLHV�LQ�.RR�:HH�5XS�DQG�%D\OHV�ZHUH�DW�
ULVN�GXH�WR�VLJQL¿FDQW�RYHUODQG�ÀRZV��$W�ULVN�SURSHUWLHV�
were door knocked, with some being advised to evacuate 

due to likely inundation and others being warned of 

likely isolation.

Working Safely at a Flood  
and Storm Incident
6(6�KDV�EHHQ�ZRUNLQJ�FORVHO\�ZLWK�¿UH�DJHQFLHV�WR�
GHYHORS�ÀRRG�DZDUHQHVV�WUDLQLQJ�SDFNDJHV�IRU�&)$�
DQG�'6(�PHPEHUV��7KLV�ZRUN��ZKLFK�LV�FORVH�WR�EHLQJ�
¿QDOLVHG��ZLOO�EH�DQ�LPSRUWDQW�VWHS�IRUZDUG�LQ�LPSURYLQJ�
WKH�HIIHFWLYHQHVV�RI�PXOWL�DJHQF\�UHVRXUFHV�GXULQJ�ÀRRGV��

1,000 
 the number of households 
displaced during the February 
to March floods in 2012.

Did you know?
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Project Operational Radio and Dispatch 
(ORAD) rolled out and operational 
After two years of development work and six months 

of installations and member training across the state, 

3KDVH���RI�3URMHFW�25$'�LV�FRPSOHWH��7KH�ODVW�XQLW�LQVWDOO�
ZDV�FRPSOHWHG�RQ�7XHVGD\����'HFHPEHU�������DQG�WKH�
SURMHFW�SKDVH�RI¿FLDOO\�HQGHG�RQ����'HFHPEHU������

Trunked capable radio terminals have been installed 

LQ�����5HJLRQDO�2I¿FHV�DQG�/RFDO�+HDGTXDUWHUV������
YHKLFOHV�����YHVVHOV��SOXV����SRUWDEOHV��VWDWH�ZLGH��
)XUWKHUPRUH��WKHVH�UDGLRV�KDYH�EHHQ�SURYLGHG�DFFHVV�
WR�WKH�7HOVWUD�605�WUXQNHG�UDGLR�QHWZRUN�

1HZ�6(6�(67$�&RPPXQLFDWLRQ�6WDQGDUG�2SHUDWLQJ�
3URFHGXUHV��&623V��GH¿QLQJ�WKH�XSJUDGHG�GLVSDWFK�
VHUYLFHV�KDYH�EHHQ�DJUHHG�ZLWK�(67$��DQG�D�0DQDJHG�
6HUYLFHV�DJUHHPHQW�KDV�EHHQ�VLJQHG�ZLWK�7HOVWUD�IRU�
WKH�605�QHWZRUN��7KLV�SURYLGHV�D�FRQVLVWHQW�GLVSDWFK�
VHUYLFH�IRU�DOO�6(6�RSHUDWLRQDO�UHVRXUFHV�VWDWH�ZLGH�

Awareness training in the new communication concepts 

DQG�XVDJH�RI�WKH�UDGLR�WHUPLQDOV�GHOLYHUHG�E\�3URMHFW�
25$'�ZDV�DWWHQGHG�E\�������6(6�PHPEHUV�

6(6�QRZ�KDV�D�VWDWH�ZLGH�&RPPDQG�&RPPXQLFDWLRQV�
FDSDELOLW\�YLD�605�WUXQNHG�UDGLR��,QFLGHQW�*URXQG�
FRPPXQLFDWLRQV�KDYH�EHHQ�PDLQWDLQHG�ZLWK�8+)�VXSSRUW�
EXLOW�LQ�WR�WKH�QHZ�6LPRFR�UDGLR�WHUPLQDOV��DQG�DXJPHQWHG�
WKURXJK�WKH�SURYLVLRQ�RI�605�WUXQNHG�ORFDO�LQFLGHQW�
JURXSV�IRU�XVH�ZKHQ�8+)�FRYHUDJH�LV�QRW�DYDLODEOH�

New Operational Base for State 
Communications
6WDWH�&RPPXQLFDWLRQV�KDYH�QRZ�FRPELQHG�ZLWK�WKH�
QHZ�&HQWUDO�:HVW�6WDWH�/RJLVWLFV�IDFLOLW\�LQ�WKH�6XQVKLQH�
West Complex. The new facility provides a purpose-built 

area including a new vehicle installation bay, repairs and 

maintenance workshop and staff workstations that co-

ORFDWHV�6WDWH�&RPPXQLFDWLRQV�ZLWK�)OHHW�6HUYLFHV��ZKLFK�
is already seeing a streamlining of services and processes.

Road and Rope Rescue  
Capability Assessments
6(6�KDV�FRQWLQXHG�WR�XQGHUWDNH�&DSDELOLW\�$VVHVVPHQWV�
of units providing core Rescue services in the area of 

Road and Rope Rescue.

6(6�LV�WKH�ODUJHVW�RI�¿YH�DJHQFLHV�DSSURYHG�WR�XQGHUWDNH�
5RDG�5HVFXH�LQ�WKH�6WDWH�RI�9LFWRULD��7KH�5RDG�5HVFXH�
$UUDQJHPHQWV�9LFWRULD��55$9��UHTXLUHV�PHPEHUV�RI�
5RDG�5HVFXH��55��FUHZV�WR�GHPRQVWUDWH�FRPSHWHQFH�
ZLWKLQ�WKHLU�UHVSHFWLYH�DJHQFLHV�HYHU\�¿YH�\HDUV��6(6�KDV�
adopted a competency-based assessment process that 

DOLJQV�ZLWK�WKH�6\VWHPV�$SSURDFK��

8QGHU�D�FHQWUDOLVHG�SURJUDP�XWLOLVLQJ�1HZ�6RXWK�:DOHV�DQG�
6RXWK�$XVWUDOLD�6(6�SHUVRQQHO�DV�LQGHSHQGHQW�FDSDELOLW\�
DVVHVVRUV�ZRUNLQJ�DORQJVLGH�DQ�6(6�&DSDELOLW\�$VVHVVRU��
DOO�����5RDG�5HVFXH�8QLWV�KDYH�QRZ�EHHQ�VXFFHVVIXOO\�
DVVHVVHG�ZLWKLQ�WKH�WKUHH�\HDU�SHULRG�FRQFOXGLQJ�LQ�0DUFK�
������6RXWK�$XVWUDOLD�6(6�LQ�SDUWLFXODU�KDV�SURYLGHG�
substantial input in time and resources. A stakeholder 

review of the assessment process and results gathered will 

be now conducted to support the structuring of the ongoing 

rolling assessment program.

$�VHFRQGHH�IURP�0)%�ZDV�VWDWLRQHG�DW�6WDWH�
+HDGTXDUWHUV�IRU�¿YH�PRQWKV�WR�DVVLVW�ZLWK�D�UHYLHZ�
of the Rope Rescue standards for equipping, training 

and assessing our rope rescue capability. As part of this 

SURJUDP��WKUHH�RI�WKH�¿YH�H[LVWLQJ�ORFDWLRQV�DFFUHGLWHG�
to currently provide Rope Rescue services have been  

UH�DFFUHGLWHG��3RUW�&DPSEHOO��3RUWODQG�DQG�WKH�$UDUDW�
6WDZHOO�FRPSRVLWH�WHDP��(DFK�RI�WKHVH�XQLWV�KDV�VHW�
D�KLJK�VWDQGDUG�LQ�WKLV�¿HOG�DQG�VKRXOG�EH�FRPPHQGHG�
on how they have gone about maintaining their skills.

Road Rescue Challenge Tasmania 2012
7KH�6RXWK�%DUZRQ�5HVFXH�7HDP�UHSUHVHQWHG�
9LFWRULD�6(6�DW�WKH�$XVWUDODVLDQ�5HVFXH�&KDOOHQJH��
held in Hobart from 26 to 29 April.

7KH\�FRPSOHWHG�DJDLQVW����WHDPV�UHSUHVHQWLQJ�¿UH�
services, defence forces and mining emergency 

UHVSRQVH�WHDPV�IURP�+RQJ�.RQJ��6LQJDSRUH��
1HZ�=HDODQG�DQG�$XVWUDOLD�

7KH�6RXWK�%DUZRQ�JURXS�SODFHG���WK�DIWHU�FRPSHWLQJ�
in three practical exercises including Controlled, 

,PPHGLDWH�DQG�(QWUDSSHG��DQG�SODFHG��WK�LQ�WKH�
Immediate scenario. Rescuers also learned about the 

latest car models, technology and techniques. As most 

training for road rescue is performed on second-hand 

vehicles, the chance to work on the latest models is an 

invaluable experience.

$Q�6(6�7HDP�/HDGHU�VXPPHG�XS�WKH�H[SHULHQFH�DV�
"a fantastic opportunity that allowed us to compete with 

some dedicated teams that have been competing for 

many years. We witnessed high-class extrications. In 

addition, we have taken some great learnings from our 

VFHQDULRV�DQG�GHEULHIV�DQG�KDYH�WKRURXJKO\�HQMR\HG�WKH�
experience. We highly recommend all units get involved 

in Rescue Challenges whether it is at a regional, state or 

Australasian level." 

67$7(�2
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You guys do an awesome job, THANK YOU!
Courtney Palmer 
6 June 2012
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http://www.facebook.com/vicses
http://www.youtube.com/vicsestv
http://www.twitter.com/vicsesnews
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Actual Incidents
Cl ET MW NE NW SW VQ State Total

Flood ����� 578 252 ����� ��� ��� �� �����

Storm ������ ����� ��� 860 ����� ��� 15 19,628

Earthquake �� �� - - - - 1 ��

Road Rescue 279 ��� 51 ��� 158 215 - 1,026

Rescue Other ��� �� �� 85 28 �� - 575

6XSSRUW�2WKHU�$JHQF\ 656 267 ��� ��� 176 ��� 10 1,702

Non-ops Tasks 257 98 �� �� 108 75 1 622

TOTAl 17,336 ����� ����� 2,837 2,327 ����� �� ������
$FWXDO�SULPDU\�LQFLGHQWV�DV�SHU�$QQXDO�5HSRUW�
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FlOOD

STORM

RESCuE OTHER

SuPPORT OTHER AGENCy

121�236�7$6.6

Estimated Hours
Cl ET MW NE NW SW VQ State Total

Flood 8,850 ����� 1,565 6,597 2,205 ��� ����� ������

Storm ������ ����� ����� ����� ����� ����� - ������

Earthquake �� ��� - - - - �� ���

Road Rescue 1,255 ����� ��� 1,812 1,151 1,299 - �����

Rescue Other 866 ��� ��� ��� ��� 128 - �����

6XSSRUW�2WKHU�$JHQF\ 8,165 2,769 ����� ����� 2,721 ����� �� ������

Non-ops Tasks ����� ����� ��� ����� 1,725 969 82 10,855

TOTAl 78,671 ������ 8,608 ������ ������ 8,168 2,070 �������

3ULPDU\�LQFLGHQWV�PXOWLSOLHG�E\�UHJLRQ�DYHUDJH�KRXUV�SHU�HYHQW�W\SH��URXQGHG�WR�QHDUHVW�KRXU��6WDWH�7RWDO�LV�WRWDO�RI�UHJLRQ�KRXUV�
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Operations of Significance
Christmas Day Storms 2011
&KULVWPDV�'D\������ZLOO�EH�UHPHPEHUHG�E\�WKH�VHYHUH�
WKXQGHUVWRUPV�WKDW�VWUXFN�0HOERXUQH�FLW\�DQG�VXEXUEV�
ZLWK�KXJH�KDLOVWRQHV��WRUUHQWLDO�UDLQ��ÀDVK�ÀRRGLQJ�DQG�
WKH�FLW\¶V�¿UVW�WRUQDGR�ZDUQLQJ�LVVXHG�VLQFH������

0HOERXUQH¶V�QRUWKHUQ�DQG�HDVWHUQ�VXEXUEV�ERUH�WKH�
brunt of the destruction, recording the most instances 

RI�ÀDVK�ÀRRGLQJ�DQG�ZLGHVSUHDG�EXLOGLQJ�GDPDJH�

The most severe thunderstorms began at around 

����SP��7KH�WRUQDGR�IRUPHG�DW�DERXW�����SP�
EHIRUH�VZHHSLQJ�WKURXJK�%DFFKXV�0DUVK��7D\ORUV�
/DNHV��0HOWRQ�DQG�.HLORU�3DUN��3HDN�VWRUP�DFWLYLW\�
had subsided by about 6.00pm.

6(6�UHFHLYHG�PRUH�WKDQ�������UHTXHVWV�IRU�DVVLVWDQFH�
�5)$V���0RUH�WKDQ�������RI�WKHVH�FDOOV�ZHUH�IRU�
building damage and at least 900 of them were 

UHODWHG�WR�ÀRRGLQJ��

7KH�EXON�RI�UHTXHVWV�ZHUH�PDGH�ZLWKLQ�WKH�¿UVW����KRXUV��
but continued to come in as people returned home from 

their holidays.

%ULPEDQN�ZDV�RQH�RI�WKH�KDUGHVW�KLW�DUHDV��%RWK�
metropolitan and regional crews came in to help 

ZLWK�WKH�ODUJH�QXPEHU�RI�LQFLGHQWV��DV�GLG�6(6�
XQLWV�IURP�16:�DQG�6$�

2Q�WKH�GD\�����6(6�XQLWV�FRPSULVLQJ�����YROXQWHHUV�
responded to the incident, assisted by 19 staff.

$Q�,QFLGHQW�&RQWURO�&HQWUH�ZDV�DFWLYDWHG�DW�0XOJUDYH�
WR�FR�RUGLQDWH�WKHLU�HIIRUWV�DQG�WKH�6WDWH�&RQWURO�&HQWUH�
ZDV�XS�DQG�UXQQLQJ�RQ�D����KRXU�VFKHGXOH�IURP�����SP�
&KULVWPDV�'D\�

All told, 11 homes were rendered uninhabitable and 

������ZHUH�UHSRUWHG�DV�GDPDJHG�WR�HPHUJHQF\�
services. The Hurstbridge rail line was damaged but 

roads escaped unscathed. A public information centre 

ZDV�HVWDEOLVKHG�DW�WKH�%ULPEDQN�&RXQFLO�RI¿FHV�
and attracted 200 people.

The Insurance Council of Australia estimated that costs 

would exceed $100 million after 20,000 claims were 

UHFHLYHG�LQ�¿YH�GD\V�

Floods of March 2012
:KHQ�WKH�UDLQ�FDPH�GRZQ�RQ�:HGQHVGD\����)HEUXDU\��
it marked the start of the wettest week on record for over 

���ORFDWLRQV�LQ�QRUWK�HDVW�9LFWRULD��VRPH�E\�DV�PXFK�
DV�WZLFH�WKH�SUHYLRXV�UHFRUG��DFFRUGLQJ�WR�WKH�%XUHDX�
RI�0HWHRURORJ\��

+\GURORJLVWV�LQGLFDWHG�WKH�UDLQ�KDG�H[FHHGHG������
OHYHOV��DQG�DSSURDFKHG�WKH���LQ�����\HDU�ÀRRG�HYHQW�
UHFRUG�LQ�WKH�DUHD�QRUWK�RI�6KHSSDUWRQ�LQFOXGLQJ�
1XPXUNDK��7KH�ÀRRG�VDZ�D�ODUJH�PXOWL�DJHQF\�UHVSRQVH�
ZLWK�6(6�EHLQJ�VXSSRUWHG�E\�9,&32/�DQG�VLJQL¿FDQW�
QXPEHUV�RI�&)$�DQG�'6(�FUHZV�

2Q�7KXUVGD\���0DUFK��WKH�7DOO\JDURRSQD�WRZQVKLS�ZDV�
warned to prepare for evacuation as stormwater systems 

struggled to keep up with the rain.

7KH�*RXOEXUQ�9DOOH\�DUHD�H[SHULHQFHG�ZLGHVSUHDG�
RYHUODQG�ÀRRGLQJ��KRPHV�LQ�7DOO\JDURRSQD�DQG�.DWDQGUD�
were inundated, and schools and roads were closed. 

)ORZV�JUDGXDOO\�EHJDQ�PRYLQJ�WRZDUGV�WKH�QRUWK�ZHVW�
DQG�0XUUD\�5LYHU�

$Q�,QFLGHQW�0DQDJHPHQW�7HDP�DW�6KHSSDUWRQ�DQG�
'LYLVLRQDO�&RPPDQGV�DW�1DWKDOLD�DQG�1XPXUNDK�
were established and staffed by a wide cross-section 

of agency representatives.

:KHQ�WKH�ZDWHU�UHDFKHG�1XPXUNDK��WKH�FRPPXQLW\�
faced widespread inundation and the hospital was 

HYDFXDWHG�EHIRUH�EHLQJ�ÀRRGHG��7KH�6(6�LVVXHG�
dozens of warnings and updates throughout the event 

to keep the community informed as they pulled together 

to sandbag their properties.

Watch video

http://youtu.be/XPa6CDQOUGc
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1DWKDOLD�EHJDQ�SUHSDUDWLRQV�IRU�WKH�DGYDQFLQJ�ÀRRGZDWHU��
$�PHWDO�OHYHH�ZDOO�±�EURXJKW�RYHU�IURP�(XURSH�PRUH�WKDQ�
D�GHFDGH�DJR�EXW�QHYHU�EHIRUH�XVHG�±�ZDV�DVVHPEOHG�WR�
SURWHFW�����SURSHUWLHV�IURP�ÀRRGLQJ��7KH�ZDOO�ZDV�¿QLVKHG�
DW�����SP�RQ�7XHVGD\�0DUFK���±�OHVV�WKDQ�D�GD\�DKHDG�
RI�WKH�ÀRRGZDWHU¶V�DUULYDO��5HVLGHQWV�OLYLQJ�LQ����KRPHV�
outside of the levee were also warned to evacuate.

The wall held, but as water seeped underneath through 

the ground, welling up on the other side through 

and around the stormwater system, it took another 

enormous community effort to keep it at bay.

2Q�:HGQHVGD\���0DUFK��UHVLGHQWV�ZLWKLQ�WKH�OHYHH�
were advised to evacuate as it was impossible to 

guarantee the levee would hold.

7KH�ZDWHU�SHDNHG�DW�����SP�����PP�DERYH�WKH������
ÀRRG�OHYHO��DQG�UHFHGHG�YHU\�VORZO\�RYHU�VHYHUDO�GD\V�

$V�WKH�ZDWHU�FRQWLQXHG�WR�FUHHS�WRZDUGV�%DUPDK��
LW�FXW�URDGV�DQG�EUHDFKHG�OHYHHV��)RUWXQDWHO\��QHLWKHU�
WKH�%DUPDK�QRU�3LFROD�WRZQVKLSV�ZHUH�H[WHQVLYHO\�
affected although some outlying farm properties 

ZHUH�FXW�RII�DQG�LVRODWHG�DV�D�UHVXOW�RI�WKH�ÀRRGV�

,Q�1DWKDOLD��UHVLGHQWV�OLYLQJ�LQVLGH�WKH�OHYHH�ZKR�
had elected to evacuate started to return home 

RQ�:HGQHVGD\����0DUFK��DQG�WKRVH�OLYLQJ�RXWVLGH�
ZHUH�JLYHQ�DSSURYDO�WR�UHWXUQ�RQ�0RQGD\����0DUFK�

2Q�7XHVGD\����0DUFK��ZDWHU�KDG�UHFHGHG�WR�WKH�SRLQW�
where the levee wall could start coming down.

6(6�UHFHLYHG�������5)$V�WKURXJKRXW�WKH�HYHQW��
DQG�������FDOOV�ZHUH�UHFHLYHG�E\�WKH�)ORRG�DQG�6WRUP�
,QIRUPDWLRQ�/LQH��0RUH�WKDQ�������6(6�YROXQWHHUV�
UHVSRQGHG�DQG���������VDQGEDJV�ZHUH�XVHG��

In total, approximately 250 homes were damaged 

and 1,000 households displaced.
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VOLUNTEER SPOTLIGHT

Louise Klammer 

/RXLVH�KDV�EHHQ�JRLQJ�WR�WKH�6(6�.LQJODNH�8QLW¶V�
training nights since she was little, brought along 

E\�KHU�PXP�/HDQQH��ZKR�KDSSHQV�WR�EH�WKH�
8QLW�&RQWUROOHU�
“I could always see it was a really fun way of helping 

the community and learning some valuable skills,” 

she says.

6R�ZKHQ�VKH�WXUQHG�����VKH�MRLQHG�XS�RI¿FLDOO\�
and started training.

“I did all the training but I couldn’t go out on the 

truck to crash rescues until I was 18. I could go 

RQ�RWKHU�MREV��OLNH�VWRUPV��LI�,�ZDV�VXSHUYLVHG�´
,Q�IDFW��/RXLVH�FRPSOHWHG�KHU�URDG�FUDVK�UHVFXH�
training before she held a driver’s licence.

1RZ�����/RXLVH�VD\V�LW¶V�HDV\�WR�IHHO�WKH�EHQH¿WV�
of volunteering in a small community.

³<RX�NLQG�RI�NQRZ�HYHU\RQH��VR�LW�IHHOV�JRRG�
to help them.”

6KDULQJ�VHUYLFH�ZLWK�KHU�PXP�KDV�LWV�EHQH¿WV��
/RXLVH�FDQ�DVN�KHU�IRU�DGYLFH�ZKHQ�WKH\¶UH�DW�
home, and other young members turn to her 

for advice from time to time.

“They know my mum’s the controller, so they 

ask me things, which is pretty good.”

/RXLVH�SDUWLFXODUO\�HQMR\V�KDYLQJ�WKH�FKDQFH�WR�
meet members of other units, but prefers to do that 

GXULQJ�H[HUFLVHV��UDWKHU�WKDQ�PDMRU�VWRUPV�RU�ÀRRGV��
when the focus is on helping those communities that 

are in trouble.

“I do tell a lot of my friends they should volunteer. 

,¶YH�PDGH�D�ORW�RI�JRRG�IULHQGV�DW�6(6�WKDW�,�FDQ�
depend on, some that are a lot older than me.”

/RXLVH�LV�VWXG\LQJ�ELRORJLFDO�VFLHQFH�DW�XQLYHUVLW\��
as she wants to be a veterinarian.

³%DODQFLQJ�XQLYHUVLW\�DQG�P\�ZRUN�DW�6(6�FDQ�EH�
tough, but everyone understands if you can’t come 

to training because you have homework to do.”

 $JH��20

� 8QLW��.LQJODNH
� 2FFXSDWLRQ��6WXGHQW
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http://www.ses.vic.gov.au/volunteer/become-a-volunteer


Emergency Management  
and Communication
State Flood Emergency Plan 
7KH�6WDWH�(PHUJHQF\�5HVSRQVH�3ODQQLQJ�&RPPLWWHH�
HQGRUVHG�WKH�6WDWH�)ORRG�(PHUJHQF\�3ODQ�LQ�-DQXDU\�
2012. This plan provides strategic guidance for effective 

HPHUJHQF\�UHVSRQVH�WR�ÀRRG�HYHQWV�LQ�9LFWRULD�DQG�
outlines the roles and responsibilities of agencies 

and organisations that have a role in planning for, 

UHVSRQGLQJ�WR�DQG�UHFRYHULQJ�IURP�D�ÀRRG�HYHQW��
&RSLHV�DUH�DYDLODEOH�RQ�WKH�6(6�ZHEVLWH�

Municipal Flood Emergency Plans
6(6�KDV�FRQWLQXHG�WR�SOD\�D�OHDGLQJ�UROH�LQ�IDFLOLWDWLQJ�
WKH�GHYHORSPHQW�RI�0XQLFLSDO�)ORRG�(PHUJHQF\�3ODQV�IRU�
PXQLFLSDOLWLHV�ZLWK�D�KLJK�ULVN�RI�ÀRRGLQJ��7KH�0XQLFLSDO�
)ORRG�(PHUJHQF\�3ODQ�WHPSODWH�WKDW�6(6�GHYHORSHG�LQ�
2011 has promoted a consistent and robust approach 

DFURVV�9LFWRULD��

7R�VXSSRUW�WKH�GHYHORSPHQW�RI�0XQLFLSDO�)ORRG�
(PHUJHQF\�3ODQV��WKH�(PHUJHQF\�0DQDJHPHQW�6HUYLFHV�
7HDP�KDV�GHYHORSHG�D�0XQLFLSDO�)ORRG�(PHUJHQF\�3ODQ�
*XLGDQFH�0DQXDO��7KH�PDQXDO�SURYLGHV�JXLGDQFH�WR�6(6�
staff and supports the planning process to be undertaken 

at the municipal level.

:LWKLQ�PHWURSROLWDQ�0HOERXUQH��WKH�6(6�&HQWUDO�5HJLRQ��
LQ�SDUWQHUVKLS�ZLWK�0HOERXUQH�:DWHU�DQG�ZRUNLQJ�ZLWK�
&RXQFLOV��KDV�GHYHORSHG����0XQLFLSDO�)ORRG�(PHUJHQF\�
3ODQV�ZLWK�PDQ\�RI�WKH�UHPDLQLQJ�SODQV�LQ�WKH�¿QDO�VWDJHV�
of development. 

'XULQJ�WKH�-XQH������ÀRRGV�LQ�WKH�*LSSVODQG�UHJLRQ��WKH�
UHFHQWO\�HQGRUVHG�(DVW�*LSSVODQG�6KLUH�)ORRG�(PHUJHQF\�
3ODQ�ZDV�VXFFHVVIXOO\�LPSOHPHQWHG�WR�SURYLGH�JXLGDQFH�
IRU�WKH�RSHUDWLRQDO�UHVSRQVH�WR�WKH�ÀRRG�HYHQW��7KLV�KDV�
KLJKOLJKWHG�WKH�LPSRUWDQFH�RI�HQVXULQJ�WKDW�ÀRRG�SODQV�
DUH�VXSSRUWHG�E\�ÀRRG�LQWHOOLJHQFH�GDWD�WR�SUHGLFW�ORFDO�
consequences and impacts. 

FloodZoom
6(6�KDV�VXSSRUWHG�WKH�'HSDUWPHQW�RI�6XVWDLQDELOLW\�
DQG�(QYLURQPHQW��'6(��LQ�VFRSLQJ�WKH�)ORRG�,QWHOOLJHQFH�
3ODWIRUP��)ORRG=RRP��SURMHFW��6(6�KDV�DOVR�GHYHORSHG�
6WUDWHJLF�)ORRG�,QWHOOLJHQFH�5HSRUWV�IRU�DOO�EDVLQV�LQ�
9LFWRULD��7KH�6WUDWHJLF�)ORRG�,QWHOOLJHQFH�5HSRUWV�DUH�DQ�
important step in the development of a comprehensive 

DQG�LQWHJUDWHG�GDWDEDVH�RI�WKH�OLNHO\�LPSDFWV�RI�ÀRRGLQJ�
across the state. 

Caravan Park Emergency Planning Guide
'XULQJ�WKH���������¿QDQFLDO�\HDU��6(6�ZDV�OHDGLQJ�WKH�
GHYHORSPHQW�RI�DQ�DOO�KD]DUGV�&DUDYDQ�3DUN�(PHUJHQF\�
0DQDJHPHQW�3ODQ�LQ�FROODERUDWLRQ�ZLWK�WKH�&RXQWU\�)LUH�
$XWKRULW\��0HWURSROLWDQ�)LUH�DQG�(PHUJHQF\�6HUYLFH�
%RDUG��9LFWRULDQ�&DUDYDQ�3DUNV�$VVRFLDWLRQ��0XQLFLSDO�
$VVRFLDWLRQ�RI�9LFWRULD��'6(��/RFDO�*RYHUQPHQW�
$XWKRULWLHV�DQG�&DUDYDQ�3DUN�RZQHUV��%\�-XO\�������
the template will be available online and in hard copy to 

DVVLVW�&DUDYDQ�3DUN�RZQHUV�WR�GHYHORS�WKHLU�(PHUJHQF\�
0DQDJHPHQW�3ODQV�

Compliance
8QGHU�WKH�Emergency Management Act 1986��9LF���
6(6�LV�UHVSRQVLEOH�IRU�DXGLWLQJ�0XQLFLSDO�(PHUJHQF\�
0DQDJHPHQW�3ODQV��,Q����������D�WRWDO�RI����(PHUJHQF\�
0DQDJHPHQW�3ODQV�ZHUH�DXGLWHG�

Community Emergency Risk Assessment
2YHU�WKH�SDVW����PRQWKV��6(6�KDV�GULYHQ�D�SURFHVV�
WR�UHYLHZ�WKH�IRUPHU�&RPPXQLW\�(PHUJHQF\�5LVN�
0DQDJHPHQW��&(50��SURFHVV�JXLGHG�E\�D�PXOWL�DJHQF\�
steering group consisting of agency representatives and 

a municipal council reference group. The outcome of 

this review has been the production of the Community 

(PHUJHQF\�5LVN�$VVHVVPHQW��&(5$��PDQXDO�DQG�WRRO�

Did you know?

of residents in Benalla who 
reported they were unprepared for 
floods before the implementation 
of a FloodSafe program.

BEFORE

39%
AFTER

1%
of residents in Benalla who 
reported they were unprepared 
for floods after the implementation 
of a FloodSafe program.

Benalla
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7KH�SXUSRVH�RI�WKH�&(5$�LV�SULPDULO\�WR�DVVLVW�PXQLFLSDO�
emergency management planning committees 

identify and assess emergency risks and to help 

inform and drive responsive actions. The process 

LV�XQGHUSLQQHG�E\�GH¿QLWLRQV�RXWOLQHG�ZLWKLQ�WKH�
(PHUJHQF\�0DQDJHPHQW�$FW�DQG�WKH�,62������������
5LVN�0DQDJHPHQW�6WDQGDUG�

7KH�&(5$�KDV�DOVR�EHHQ�GHVLJQHG�WR�DOLJQ�ZLWK�
1DWLRQDO�(PHUJHQF\�5LVN�$VVHVVPHQW�*XLGHOLQHV�
�1(5$*��DQG�WKH�6WDWH�(PHUJHQF\�5LVN�$VVHVVPHQW�
0HWKRGRORJ\��6(5$0��

%HWZHHQ�1RYHPEHU������DQG�-XQH�������6(6�IDFLOLWDWHG�
���WULDOV�RI�WKH�QHZ�&(5$�SURFHVV�ZLWK����PXQLFLSDOLWLHV�
DFURVV�9LFWRULD��7KH�DLP�RI�WKH�WULDOV�ZDV�WR�DSSO\�WKH�
&(5$�SURFHVV�WR�DVVHVV�WKH�XVH�RI�WKH�DSSOLFDWLRQ�DQG�
JDLQ�IHHGEDFN�WR�LQIRUP�WKH�¿QDO�YHUVLRQ�RI�WKH�&(5$�
manual and tool.

7KH�&(5$�SURFHVV�KDV�EHHQ�GHYHORSHG�E\�6(6�ZLWK�
VXSSRUW�IURP�(UQVW 	�<RXQJ�DQG�IXQGHG�XQGHU�WKH�
1DWXUDO�'LVDVWHU�5HVLOLHQFH�*UDQWV�6FKHPH�

Thanks to all the volunteers and essential 
 services helping out the people of these  
areas a!ected by the quakes.
Robert Dixon
20 June 2012

Training and Development
:LWKLQ�WKH�9LFWRULDQ�*RYHUQPHQW�(PHUJHQF\�0DQDJHPHQW�
)UDPHZRUN��6(6�FRQGXFWV�LQWURGXFWRU\�HPHUJHQF\�
management training for local government and other 

emergency services. The training includes information on 

HPHUJHQF\�PDQDJHPHQW�DUUDQJHPHQWV�LQ�9LFWRULD�DV�ZHOO�
as introductory information on incident management and 

emergency risk management principles. 

$IWHU�WHQ�\HDUV�RI�GHOLYHULQJ�WKH�,QWURGXFWLRQ�WR�(PHUJHQF\�
0DQDJHPHQW��,(0��DV�D�VKRUW�FRXUVH�WR�HPHUJHQF\�
management organisations across the state, changes to 

WKH�3XEOLF�6DIHW\�7UDLQLQJ�SDFNDJH�KDV�VHHQ�WKH�WUDQVLWLRQ�
RI�WKH�,(0�FRXUVH�WR�D�QHZ�FRPSHWHQF\�38$(05���$���
:RUNLQJ�LQ�DQ�(PHUJHQF\�0DQDJHPHQW�FRQWH[W��

The transition of the course saw the mapping of the 

existing course to the new unit of competency and adding 

WKLV�DV�D�QHZ�FRXUVH�RQ�WKH�6(6�VFRSH�RI�UHJLVWUDWLRQ��

6(6�FRQGXFWHG����,QWURGXFWLRQ�WR�(PHUJHQF\�
0DQDJHPHQW�FRXUVHV�LQ���������LQYROYLQJ�PRUH�
than 500 participants.
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http://www.facebook.com/vicses
http://www.youtube.com/vicsestv
http://www.twitter.com/vicsesnews


Funding and Sponsorships

6(6�UHFRJQLVHV�WKH�LPSRUWDQFH�RI�DOO�FRQWULEXWLRQV��
and is committed to further developing and 

strengthening relationships with its supporters 

and sponsors.

6(6�ZRXOG�OLNH�WR�WKDQN�9LFWRULDQ�PXQLFLSDOLWLHV�IRU�WKH�
FRQWULEXWLRQ�WKH\�PDNH�WR�WKHLU�ORFDO�6(6�XQLWV�WKURXJK�
funding, equipment and other forms of support.

SES would also like to thank other 
VLJQL¿FDQW�IXQGLQJ�VRXUFHV�DQG�
VSRQVRUVKLS�FRQWULEXWRUV�LQFOXGLQJ�

Sponsorship and Partnership Contributions 2011-12

AAMI �������� (TXLSPHQW�� 
in kind

TAC ���������� Road Rescue 

)XQGLQJ�

CFA �������� $,,06�7UDLQLQJ�
)XQGLQJ�

Melbourne Water �������� Community 

(GXFDWLRQ�

OESC $595,168 9DULRXV

 SES is extremely grateful for 
the support it receives from 
government, business and local 
communities across the state.
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Our People

There are ongoing challenges to maintaining these 

UHVSRQVH�DFWLYLWLHV�LQFOXGLQJ��GHFOLQLQJ�UXUDO�FRPPXQLWLHV��
increasing service demands in growth corridors, domestic 

migration, changing social and community attitudes, 

recruiting culturally and linguistically diverse members 

WKDW�UHÀHFW�WKHLU�FRPPXQLWLHV��LQFUHDVLQJ�UHJXODWLRQ�
and accountability including commitment to training, 

and economic pressures such as competing demands 

on volunteer time and employer capacity to release 

6(6�YROXQWHHUV�WR�XQGHUWDNH�WKHLU�GXWLHV�

6(6�SDUWLFLSDWHG�LQ�D�QXPEHU�RI�PXOWL�DJHQF\�
workshops sponsored by government to develop 

innovative ways in which to address some of these 

challenges which are universal to volunteering in all 

emergency service organisations.

6(6�LV�D�UHVSRQVLYH�VHUYLFH�DQG�WR�HQVXUH�FRPPXQLW\�
VDIHW\��6(6�HPEUDFHV�WKH�PXOWL�DJHQF\�DSSURDFK�LQ�
our activities to ensure that we are delivering the best 

possible service to our communities particularly in order 

to support large and protracted events such as this year's 

ÀRRG�HYHQWV��7KLV�PRGHO�RI�PXOWL�DJHQF\�DSSURDFK�KDV�
EHHQ�DGRSWHG�E\�WKH�)LUH�6HUYLFHV�&RPPLVVLRQ��)6&��DV�
DQ�RXWFRPH�RI�WKH�%XVK¿UH�5R\DO�&RPPLVVLRQ��6(6�KDV�
welcomed the opportunity to work with other support 

DJHQFLHV�LQ�GHYHORSLQJ�D�QHZ�9LFWRULDQ�(PHUJHQF\�6HUYLFH�
9ROXQWHHU�)UDPHZRUN��6(6�DOUHDG\�KDV�D�QXPEHU�RI�
LQLWLDWLYHV�LQ�SODFH�WKDW�UHÀHFW�WKH�UHFRPPHQGDWLRQV�

6(6�UHFHLYHG�DGGLWLRQDO�IXQGLQJ�LQ�WKH�0D\������6WDWH�
%XGJHW�WR�HPSOR\����DGGLWLRQDO�VWDII�IRU�WKH���������
¿QDQFLDO�\HDU�ZLWK�DQ�DGGLWLRQDO����VWDII�WR�EH�HPSOR\HG�
over the next two years. All these staff have been 

recruited and an extensive induction program was 

GHYHORSHG�WR�VXSSRUW�D�VXFFHVVIXO�WUDQVLWLRQ�LQWR�6(6��
7KLV�LV�WKH�¿UVW�WLPH�5HJLRQDO�VWDII�KDYH�SDUWLFLSDWHG�
in such an extensive state-wide induction program.

Learning and Development for Sta!
$Q�(PHUJHQF\�0DQDJHPHQW�3URIHVVLRQDO�'HYHORSPHQW�
6WUDWHJ\�KDV�EHHQ�GHYHORSHG�WR�LGHQWLI\�SURIHVVLRQDO�
GHYHORSPHQW�SDWKZD\V�IRU�6(6�HPSOR\HHV�WR�HQKDQFH�
the emergency management and response capacity 

RI�6(6��7KLV�VWUDWHJ\�ZLOO�IRUP�D�SDUW�RI�D�EURDGHU�
professional development strategy which is currently 

being developed, and will also encompass incident 

management and business management professional 

development requirements.

,Q�RUGHU�WR�GHOLYHU�RQ�WKH�6(6�VWUDWHJLF�GLUHFWLRQV�LQ�
WKH�FRPSOH[�DQG�FKDQJLQJ�(PHUJHQF\�6HUYLFHV�VHFWRU��
6(6�KDV�GHYHORSHG�D�OHDGHUVKLS�GHYHORSPHQW�SURJUDP��
This program has been designed to extend leadership 

capabilities and build innovative leaders who are able 

to think strategically, harness and further develop the 

FDSDELOLWLHV�RI�6(6�VWDII�DQG�FRQWLQXH�WR�UHLQIRUFH�
6(6�YDOXHV��7KLV�SURJUDP�KDV�EHHQ�GHYHORSHG�LQ�
SDUWQHUVKLS�ZLWK�50,7�8QLYHUVLW\�DQG�LQFOXGHV�D�'LSORPD�
RI�0DQDJHPHQW�DQG�D�6HQLRU�([HFXWLYH�0DQDJHPHQW�
7UDLQLQJ�3URJUDP��7KH�GLSORPD�FRXUVH�KDV�FRPPHQFHG��
KRZHYHU��WKH�([HFXWLYH�3URJUDP�KDV�EHHQ�UHVFKHGXOHG�
twice due to operational activity. 

6(6�KDV�DOVR�VSRQVRUHG�IRXU�YROXQWHHUV�WR�XQGHUWDNH�
)URQWOLQH�0DQDJHPHQW�7UDLQLQJ�LQ�SDUWQHUVKLS�ZLWK�WKH�
&RXQWU\�)LUH�$XWKRULW\�YROXQWHHU�DVVRFLDWLRQ��,W�LV�H[SHFWHG�
that this program will be successful and will continue to be 

RIIHUHG�WR�6(6�YROXQWHHUV�

2
8
5
�3(2

3/(

 The 2011-12 year saw an increase in the severity and 
duration of extraordinary weather events for which 
SES was the lead agency. As a result, a significant 
number of volunteers and sta! were called upon 
to respond to a number of large-scale operations 
in the past year.

Good work as always, I'm from the UK and never 
seen such commitment and support till I saw 
what you guys do. 
Alison Smith Lockett 
8 June 2012

��

http://www.facebook.com/vicses
http://www.youtube.com/vicsestv
http://www.twitter.com/vicsesnews


Incident Management Training  
– AIIMS for Volunteers and Sta!
'XULQJ�WKH�\HDU������YROXQWHHUV�DQG�VWDII�FRPSOHWHG�WUDLQLQJ�
in nationally recognised incident management courses that 

FRYHUHG�DUHDV�VXFK�DV�µ,QWURGXFWLRQ�WR�$,,06¶��µ&UHZ�/HDGHU¶�
DQG�µ6HFWRU�DQG�'LYLVLRQ�&RPPDQG¶��

$�IRFXV�WKLV�\HDU�KDV�EHHQ�RQ�HQKDQFLQJ�6(6¶�LQFLGHQW�
PDQDJHPHQW�OHDGHUVKLS�FDSDELOLWLHV�IRU�6HFWRU�DQG�
'LYLVLRQ�&RPPDQGHUV��'LYLVLRQ�&RPPDQG�LV�WKH�KLJKHVW�
level of management and leadership ‘on scene’ at the 

LQFLGHQW�JURXQG��6HFWRU�&RPPDQGHUV�UHSRUW�WR�'LYLVLRQ�

June 2011 June 2012

Ongoing
Fixed Term & Casual 
(PSOR\HHV Ongoing

Fixed Term &  
&DVXDO�(PSOR\HHV

(PSOR\HH�
�+HDGFRXQW�

)7( )7( (PSOR\HH�
�+HDGFRXQW�

)7( )7(

*HQGHU

0DOH
)HPDOH

80

��
78.5

��
��
����

95

50

����
��

��
��

Age

8QGHU���
�����
�����
�����
�����
2YHU���

2

21

��
��
25

2

2

����
����
����
����
1.6

1

25.2

��
17

5

2

�
27

��
��
��
1

�
25.8

��
����
��
0.6

5

22

��
19

6

�

&ODVVL¿FDWLRQ

936��
936��
936��
936��
936��
936��
676
([HFXWLYHV
2WKHU

0

19

��
��
17

��
0

5

0

0

����
22.6

����
17

��
0

5

0

0

����
9

12

6

1

0

0

0

0

19

��
52

21

15

0

5

0

0

����
��
50.8

21

15

0

5

0

0

��
��
9

7

2

0

0

0

Ongoing Employees Fixed Term 
& Casual 
(PSOR\HHV

(PSOR\HHV��+HDGFRXQW� )XOO�WLPH��+HDGFRXQW� 3DUW�WLPH��+HDGFRXQW� FTE FTE

-XQH����� 122 ��� 8 119.5 ����

-XQH����� ��� ��� 8 ����� 68

&RPPDQGHUV�ZKR�LQ�WXUQ�UHSRUW�WR�WKH�2SHUDWLRQV�2I¿FHU�
ZLWKLQ�DQ�,QFLGHQW�&RQWURO�&HQWUH��6HFWRU�DQG�'LYLVLRQ�
&RPPDQGHUV�DVVLVW�WKH�2SHUDWLRQV�2I¿FHU�WR�HVWDEOLVK�
and maintain effective incident control and meet incident 

REMHFWLYHV�FRQWDLQHG�LQ�WKH�,QFLGHQW�$FWLRQ�3ODQ��&UHZ�
/HDGHUV�DUH�LQ�FRQWURO�RI�WDFWLFDO��KDQGV�RQ�RSHUDWLRQDO�
decisions 'on scene' and supervise several crew members 

responding to the emergency.

6(6�KDV�������YROXQWHHUV

6(6�KDV�����IXOO�WLPH�HPSOR\HHV
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Work Health and Safety

Key initiatives during 2011-12 included:
 Ŷ 'XULQJ�WKH�SHULRG�XQGHU�UHYLHZ��6DIH*DWH�KDV�EHHQ�
used to report a record number of 251 incidents and 

hazards. This positive performance is consistent with 

the introduction of the web-based reporting system 

and a focus on reporting across the organisation. 

A corresponding increase in the hazard reporting 

UDWH��IURP�����LQ���������WR�����LQ����������
indicates a positive reporting culture.

 Ŷ 2XU�5HWXUQ�WR�:RUN�3URJUDP�KDV�EHHQ�UHYLHZHG��
ZLWK�D�IRFXV�RQ�HDUO\�LQWHUYHQWLRQ�VWUDWHJLHV��LQMXU\�
management practices, a dedicated RTW co-ordinator 

DQG�UHODXQFK�RI�WKH�,QMXU\1HW�PHGLFDO�SURYLGHU�SURJUDP��
,QMXULHV�WR�DOO�PHPEHUV�KDYH�GHPRQVWUDWHG�D�GHFOLQH�
IRU�WKH�¿UVW�WLPH�LQ�WKH�ODVW�WKUHH�\HDUV�ZLWK�D�UHGXFWLRQ�
LQ�FODLPV�IURP����LQ���������WR����LQ���������

 Ŷ A partnership with other local and interstate emergency 

service organisations has enabled improvement in 

the interoperability of safety management systems 

through the development of concepts such as a new 

³ZRUNLQJ�VDIHO\�ZLWK�9,&6(6´�WUDLQLQJ�SDFNDJH��D�VXLWH�
RI�9LFWRULDQ�EDVHG�VDIHW\�LQIRUPDWLRQ�VKHHWV�RQ�NH\�
hazards and alignment in the use of the web-based 

UHSRUWLQJ�V\VWHPV��6DIH*DWH��
 Ŷ 7KH�KHDOWK�DQG�ZHOOEHLQJ�SURJUDP�³2QH�:HOO�9,&6(6´�
has delivered a calendar of activities and events, 

regular newsletters on key health issues and other 

various communications to all members. Healthwatch 

WKLV�\HDU�VDZ�D�IXUWKHU�����PHPEHUV�XQGHUWDNH�D�
KHDOWK�ZDWFK�DVVHVVPHQW��EULQJLQJ�WKH�WRWDO�WR������

 Ŷ $�GHGLFDWHG�:+6�WHDP�KDV�EHHQ�LPSOHPHQWHG��
FRPSULVLQJ�D�:+6�0DQDJHU��WZR�IXOO�WLPH�:+6�
DGYLVRUV�DV�ZHOO�DV�D�:+6�$GPLQLVWUDWLRQ�2I¿FHU�
�DQG�57:�&R�RUGLQDWRU���DFKLHYLQJ�D�VWURQJ�:+6�
SUHVHQFH�GXULQJ�RSHUDWLRQV��WKURXJK�6WDWH�DQG�
,QFLGHQW�&RQWURO�&HQWUHV��

 Ŷ A new health and safety performance scorecard 

IRU�H[HFXWLYHV�DQG�WKH�%RDUG�KDV�EHHQ�SURJUHVVHG�
WR�LPSURYH�JRYHUQDQFH�RI�:RUN�+HDOWK�DQG�6DIHW\�
performance, including lead indicators. This has been 

VXSSRUWHG�E\�DQ�DGMXVWPHQW�WR�WKH�:+6�UHSRUWLQJ�
for the Annual Report. 

Work Health and Safety Indicators
$OO�:+6�LQGLFDWRUV�KDYH�EHHQ�XSGDWHG�IRU�
previous years to align with the establishment 

of new business rules in reporting.

������� 2010-11 2011-12

Number of incidents 
and hazards*

��� 229 251

Hazard reporting 
rate**

19% 28% ���

Number of standard 
claims***

�� �� 22

Number of lost time 
claims

8 19 5

Average cost per 
standard claim ****

��������� ��������� $1,712.98

)DWDOLW\�FODLPV 1,/ 1,/ 1,/

Volunteers and 
staff who received 
WHS Training 

Volunteers

Staff 

���

100%#

721

9

���

11

*  includes all incidents, near misses and hazards

**  reported as a percentage of all hazards reported  

by total incidents report

***  note that an excess period applies to staff policy  

and not to volunteers

**** calculated on the actual costs.

# operational managers and staff only

:
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 SES has continued to build on its Work Health 
and Safety (WHS) systems and processes to 
ensure the safety of all its members is maintained. 
Improvement in performance on most work health 
and safety indicators has been achieved this year.
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 $JH����
� 8QLW��(VVHQGRQ
� 2FFXSDWLRQ��5HDO�(VWDWH�$JHQW

Training
Incident Management Training –  
Using Australasian Inter-Service  
Incident Management System (AIIMS)
'XULQJ�WKH�\HDU������YROXQWHHUV�DQG�VWDII�FRPSOHWHG�
nationally recognised training in a range of incident 

management courses delivered across the state. 

7KH�VXLWH�RI�FRXUVHV�LQFOXGHG�µ,QWURGXFWLRQ�WR�$,,06¶��
µ&UHZ�/HDGHU¶�DQG�µ6HFWRU�DQG�'LYLVLRQ�&RPPDQG¶��

A focus this year has been on enhancing incident 

PDQDJHPHQW�OHDGHUVKLS�FDSDELOLWLHV�IRU�6HFWRU�DQG�
'LYLVLRQ�&RPPDQGHUV��'LYLVLRQ�&RPPDQG�LV�WKH�KLJKHVW�
level of management and leadership ‘on scene’ at the 

LQFLGHQW�JURXQG��6HFWRU�&RPPDQGHUV�UHSRUW�WR�'LYLVLRQ�
&RPPDQGHUV�ZKR�LQ�WXUQ�UHSRUW�WR�WKH�2SHUDWLRQV�
2I¿FHU�ZLWKLQ�DQ�,QFLGHQW�&RQWURO�&HQWUH��6HFWRU�DQG�
'LYLVLRQ�&RPPDQGHUV�DVVLVW�WKH�2SHUDWLRQV�2I¿FHU�WR�
establish and maintain effective incident control and 

PHHW�LQFLGHQW�REMHFWLYHV�FRQWDLQHG�LQ�WKH�,QFLGHQW�$FWLRQ�
3ODQ��&UHZ�/HDGHUV�DUH�LQ�FRQWURO�RI�WDFWLFDO��KDQGV�RQ�
operational decisions 'on scene' and supervise several 

crew members responding to the emergency.

Safety Training
7KLV�\HDU������YROXQWHHUV�FRPSOHWHG�QDWLRQDOO\�UHFRJQLVHG�
training in health and safety this year. This training 

provides essential skills and knowledge for members to 

safely respond to emergencies. The training is delivered 

LQ�SDUWQHUVKLS�ZLWK�:RGRQJD�7$)(�1DWLRQDO�,QGXVWULDO�
6NLOOV�7UDLQLQJ�&HQWUH�

First Aid training
'XULQJ�WKH�\HDU������YROXQWHHUV�FRPSOHWHG�WKH�
QDWLRQDOO\�UHFRJQLVHG�FRXUVH�LQ�¿UVW�DLG�DQG�������
volunteers completed a refresher program. The course 

LV�DOLJQHG�WR�WKH�QHZ�+HDOWK�,QGXVWU\�VWDQGDUGV�IRU�¿UVW�
aid. The training provides the skills and knowledge 

UHTXLUHG�WR�SURYLGH�¿UVW�DLG�UHVSRQVH��OLIH�VXSSRUW�
and management of casualties at the incident until 

the arrival of medical assistance.

VOLUNTEER SPOTLIGHT

Justin Navas  

“I could rock up to any of the guys’ or girls’ 

KRXVHV�DQG�KDYH�D�FXS�RI�WHD�´�VD\V�-XVWLQ�
1DYDV��WDONLQJ�DERXW�KLV�IHOORZ�YROXQWHHUV�LQ�
WKH�(VVHQGRQ�6(6�8QLW�
:KHQ�KH�VWRSSHG�SOD\LQJ�IRRWEDOO��-XVWLQ�PLVVHG�
the feeling of mateship that comes from being a 

SDUW�RI�D�WHDP��+H�IRXQG�LW�DJDLQ�ZLWK�6(6�
“The camaraderie in the group is sensational. 

We’re all there to help each other,” he says. 

³<RX�PDNH�VR�PDQ\�IULHQGV�RXW�RI�LW�´
-XVWLQ¶V�SDVVLRQ�WR�FRQQHFW�JRHV�ERWK�ZD\V��+H�KDV�
taken a leading role in community education, talking 

to school groups every couple of months.

“The last time I talked to 220 kids. It’s great when 

\RX�JR�WR�D�VFKRRO�DQG�WXUQ�RQ�WKH�OLJKWV��WKH\�DOO�
love the truck.”

³2YHU�WKH�ODVW�FRXSOH�RI�\HDUV�\RX�VWLOO�¿QG�SHRSOH�
VZLPPLQJ�DQG�GULYLQJ�WKURXJK�ÀRRGZDWHU��,�KRSH�
we can educate them to stop.

“It’s sensational. I always say to new recruits, if you 

really want to make a difference in your community, 

then get out there and talk to people about cleaning 

their gutters and things like that.”

,Q�WKH�ODVW�HLJKW�PRQWKV��-XVWLQ�KDV�DOVR�UDLVHG���������
IRU�6(6�E\�UDWWOLQJ�WLQV��VL]]OLQJ�VDXVDJHV�DQG�VHFXULQJ�
D�GRQDWLRQ�IURP�WKH�6WUDWKPRUH�&RPPXQLW\�%DQN�
-XVWLQ�LV�DOVR�D�&UHZ�/HDGHU�ZLWK�WKH����VWURQJ�XQLW��
which he describes as a second home. He’s doing 

a lot, and says balance is the key.

“I get up and go to the gym and I make fundraising 

FDOOV�LQ�P\�OXQFKEUHDN��<RX�MXVW�QHHG�WR�PDNH�
the time.”

http://www.ses.vic.gov.au/volunteer/become-a-volunteer
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Corporate Services

Information and Communication 
Technology (ICT)

,&7�6HUYLFH�'HOLYHU\
,Q�UHVSRQVH�WR�IHHGEDFN�IURP�WKH������8QLW�&RQWUROOHUV�
6HPLQDUV��,&7�LQWURGXFHG�WZR�)LHOG�,QIRUPDWLRQ�	�
&RPPXQLFDWLRQV�6XSSRUW�2I¿FHUV�±�RQH�IRU�(DVW�9LFWRULD�
DQG�WKH�RWKHU�IRU�:HVW�9LFWRULD��7KHVH�UROHV�DLP�WR�
SURYLGH�D�KLJK�OHYHO�RI�,&7�VXSSRUW�IRU�6(6�PHPEHUV�
LQ�WKH�¿HOG��7KH�SRVLWLRQV�KDYH�EHHQ�ZDUPO\�WDJJHG�
³),&62´��7KH�SXUSRVH�RI�WKH�),&62�UROH�ZLOO�EH�WR�YLVLW�
YROXQWHHU�XQLWV��RI¿FHV�DQG�UHJLRQDO�KHDGTXDUWHUV�ZLWKLQ�
WKHLU�GH¿QHG�ERXQGDULHV��(DVW�DQG�:HVW�9LFWRULD��DQG�
undertake various ICT activities.

7KH�,&7�WHDP�SURYLGHG�VLJQL¿FDQW�RSHUDWLRQDO�VXSSRUW�
WKURXJKRXW�WKH�&KULVWPDV������DQG�0DUFK������ÀRRG�
DQG�VWRUP�SHULRGV��6XSSRUW�ZDV�GHOLYHUHG�ERWK�LQ�
WKH�¿HOG��VHWWLQJ�XS�DQG�VXSSRUWLQJ�FRPPDQG�SRVWV�
as required, and via dedicated planning and support 

UHVRXUFHV�DW�WKH�6WDWH�&RQWURO�&HQWUH�

ICT Infrastructure and Operations
This year, ICT infrastructure and operational support 

has been largely dedicated to assisting the transition 

IURP�'HSDUWPHQW�RI�-XVWLFH��'R-��WR�RXU�QHZ�PDQDJHG�
service provider. The team has provided business-as-

usual support as well as direct support and assistance 

WR�WKH�,&7�6WUDWHJ\�SURMHFW��µ7UDQV,7¶�

)XUWKHUPRUH��DOO�YROXQWHHU�XQLWV�KDYH�KDG�WKHLU�QHWZRUN�
EDQGZLGWK�LQFUHDVHG�WR�$'6/����DQG��DV�SDUW�RI�7UDQV,7��
all units will be getting upgraded network equipment 

including wireless capability. This work will commence 

LQ�WKH�QHZ�¿QDQFLDO�\HDU�

Operational Incident  
0DQDJHPHQW�6\VWHP��2,06��
7KH�2,06�HQKDQFHPHQW�SURMHFW�IRU���������ZLOO�EH�
FRPSOHWHG�LQ�-XO\�������7KLV�ZLOO�SURYLGH�XVHUV�ZLWK�
EHWWHU�2,06�IXQFWLRQDOLW\��

$QRWKHU�H[FLWLQJ�2,06�GHYHORSPHQW�LV�WKH�DGGLWLRQ�RI�
DQ�2,06�DSSOLFDWLRQ�IRU�XVH�LQ�WKH�¿HOG��7KLV�ZRUN�LV�
EHLQJ��FRPSOHWHG�ZLWK�WKH�VXSSRUW�RI�WKH�&RXQWU\�)LUH�
$XWKRULW\��&)$��ZKR�DUH�EXLOGLQJ�WKH�LQWHJUDWLRQ�RI�WKH�
DSSOLFDWLRQ�LQWR�WKH�2,06�V\VWHP��$Q�L3DG�WULDO�YHUVLRQ�
RI�WKH�2,06�DSSOLFDWLRQ�KDV�EHHQ�WHVWHG�ZLWK�YROXQWHHUV�
and staff, and feedback to date has been resoundingly 

supportive.

)RU�WKH�LQLWLDO�UROORXW�RI�WKH�2,06�DSSOLFDWLRQ�SURMHFW��
DSSUR[LPDWHO\����L3DGV�ZLOO�EH�SURYLGHG�IRU�¿HOG�XVH�
by volunteers to record incidents.

,&7�6WUDWHJ\� 
�3URMHFW�7UDQV,7�
2XU�,&7�VWUDWHJ\�WR�SURYLGH�DQ�6(6�FRQWUROOHG�DQG�
PDQDJHG�,&7�HQYLURQPHQW�ZDV�HQGRUVHG�LQ�6HSWHPEHU�
�����DQG�3URMHFW�7UDQV,7�ZDV�HVWDEOLVKHG�LQ�'HFHPEHU�
������7KLV�SURMHFW�LV�PDQDJLQJ�WKH�WUDQVLWLRQ�RI�DOO�RXU�
VHUYLFHV�DQG�LQIUDVWUXFWXUH�IURP�'R-�WR�RXU�QHZ�VHUYLFH�
SURYLGHU�±�'DWDFRP�

7KH�ZRUN�LQYROYHG�LQ�PLJUDWLQJ�WR�'DWDFRP�LV�H[WHQVLYH�
and will involve moving key data from existing systems 

to new environments.

7KH�UROO�RXW�RI�WKLV�SURMHFW�LV�RQ�VFKHGXOH��DQG�LW�LV�
H[SHFWHG�WKDW�6(6�ZLOO�PDNH�WKH�WUDQVLWLRQ�WR�WKH�
'DWDFRP�VROXWLRQ�E\�-XO\������
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 This has been an exciting 
year for the Corporate 
Services team with a 
number of projects being 
delivered and innovations 
introduced.

Thanks for the great work tonight  
with the warnings and advice. 
Daniel Eshuis 
5 June 2012

��

http://www.facebook.com/vicses
http://www.youtube.com/vicsestv
http://www.twitter.com/vicsesnews
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Finance and Administration
'XULQJ�WKH�SDVW�¿QDQFLDO�\HDU��WKH�)LQDQFH�GHSDUWPHQW�
undertook a comprehensive review of the organisation’s 

¿QDQFH�VWUXFWXUH�WR�HQVXUH�LWV�DELOLW\�WR�PHHW�WKH�JURZLQJ�
VHUYLFH�GHOLYHU\�UHTXLUHPHQWV�IRU�¿QDQFLDO�PDQDJHPHQW�
LQ�6(6�

7KLV�DOVR�LQFOXGHG�IXUWKHU�GHYHORSPHQW�RI�6$3�WR�HQDEOH�
6(6�WR�PHHW�LWV�¿QDQFLDO�UHSRUWLQJ�QHHGV�WR�JRYHUQPHQW�
and for internal management and implementing a 

UHYLHZ�SURFHVV�WR�LPSURYH�¿QDQFLDO�PDQDJHPHQW�GXULQJ�
declared operations. 

This year has also seen the consolidation and improvement 

RI�WKH�8QLW�)LQDQFLDO�$XGLW�SURFHVV��7KH�RUJDQLVDWLRQ¶V�
internal audit committee conducted a number of reviews 

LQWR�XQLW�FRPSOLDQFH�ZLWK�8QLW�)LQDQFLDO�0DQDJHPHQW�
*XLGHOLQHV�GXULQJ�WKH�\HDU�DQG�XQLWV�FRQWLQXH�WR�
GHPRQVWUDWH�LPSURYHPHQW�LQ�WKHLU�¿QDQFLDO�PDQDJHPHQW�

Records Management
$V�D�UHVXOW�RI�%(5&�IXQGLQJ��D�QHZ�VWDII�VWUXFWXUH�IRU�
UHFRUGV�PDQDJHPHQW�LQ�6(6�KDV�EHHQ�LPSOHPHQWHG��
$Q�H[WHQVLYH�UHYLHZ�RI�WKH�6(6�5HFRUGV�0DQDJHPHQW�
6WUDWHJ\�KDV�FRPPHQFHG�WR�HQVXUH�WKDW�LW�DOLJQV�ZLWK�
the requirements of the Public Records Act 1973, as has 

WKH�SURFHVV�RI�LQFRUSRUDWLQJ�6(6�XQLWV�XQGHU�WKH�3XEOLF�
Records Act record keeping requirements.

,Q�0D\�DQG�-XQH�������6(6�XQGHUWRRN�D�IXOO�VWRFNWDNH�
DQG�DXGLW�RI�¿[HG�DVVHWV�DQG�D�FRPSOHWH�VWRFNWDNH�RI�DOO�
¿[HG�DVVHWV�DQG�HTXLSPHQW�ZLWKLQ�&HQWUDO�5HJLRQ��7KH�
DVVHW�UHJLVWHU�DV�EHHQ�XSGDWHG�WR�UHÀHFW�WKH�VWRFNWDNH�

Projects
$�QXPEHU�RI�SURMHFWV�GHVLJQHG�WR�DVVLVW�YROXQWHHUV�
DUH�SURJUHVVLQJ�VWHDGLO\�DQG�ZLOO�EH�¿QDOLVHG�E\�
'HFHPEHU������

7KHVH�SURMHFWV�LQFOXGH�

ERAS-e Assessment
 Ŷ 'H¿QLWLRQ�RI�VRPH�QHZ�(PHUJHQF\�5HVSRQVH�$FWLYLW\�
6WDQGDUGV�DQG�(PHUJHQF\�$FWLYLW\�3UDFWLFHV�

 Ŷ 5HYLVLRQ�RI�WKH�(5$6�SURFHVV�
 Ŷ Implementation of a system generated unit 

assessment rolled out in the regions.

'HYHORSPHQW�RI�WKH�0HGDOV�(OLJLELOLW\�5HSRUW
 Ŷ Implementation of an automated national medal 

eligibility report that calculates medal eligibility.

 Ŷ Implementation of an automated long service 

medal eligibility report that calculates long service 

medal eligibility.

Personal Protective Clothing and Equipment  
�33&	(��3URFXUHPHQW�3URMHFW

 Ŷ ,PSURYHPHQW�RI�WKH�33&	(�SURFXUHPHQW�SURFHVV��
including improvement of order forms, freight carrier 

and goods exchange policy.

 Ŷ Introduction of electronic submission of purchase 

orders to the supplier.

 Ŷ Initial planning and design phase for the online 

SURFXUHPHQW�VROXWLRQ�LQWHJUDWHG�ZLWK�6(6�¿QDQFLDO�
management system.
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6WUHDPOLQLQJ�WKH�SURFHVV�IRU�RUGHULQJ�DQG�GLVWULEXWLRQ�RI�
33&	(�ZDV�VHHQ�DV�D�SULRULW\�WKLV�\HDU�DQG�WKH�
LQWHULP�
VROXWLRQ
�IRU�WKH�RUGHULQJ�RI�33&	(�DQG�WKH�UHVROXWLRQ�RI�
a number of ongoing issues has been implemented. The 

online purchasing solution is under development and will 

EH�LPSOHPHQWHG�HDUO\�LQ�WKH�QHZ�¿QDQFLDO�\HDU�

Infrastructure
��������KDV�EHHQ�D�YHU\�EXV\�\HDU�IRU�6(6�LQIUDVWUXFWXUH��
7KH�SURFXUHPHQW�DQG�FXVWRPLVHG�¿W�RXW�RI�WKH�6XQVKLQH�
facility and the co-location of three separate business 

units there has been a successful undertaking. Central 

5HJLRQ�±�:HVW��6WDWH�/RJLVWLFV�&HQWUH�DQG�2SHUDWLRQDO�
Communications started moving into the site late last year. 

:RUN�KDV�EHHQ�GRQH�LQ�9LFWRULD�6WDWH�+HDGTXDUWHUV�DQG�
5HJLRQDO�2I¿FHV�WR�EHWWHU�DFFRPPRGDWH�WKH�DGGLWLRQDO�
VWDII�WKDW�ZHUH�IXQGHG�LQ�WKH������6WDWH�%XGJHW�

:RUN�ZLOO�FRQWLQXH�LQ�WKH�QHZ�¿QDQFLDO�\HDU�WR�SURYLGH�
6RXWK�:HVW�5HJLRQ�DSSURSULDWH�VWDII�IDFLOLWLHV�LQ�*HHORQJ�
DQG�OLNHZLVH�LQ�%HQDOOD�IRU�1RUWK�(DVW�5HJLRQ�VWDII�WR�
complete the implementation of the infrastructure strategy.

This year also saw the successful completion of the 

.LQJODNH�/RFDO�+HDGTXDUWHUV��/+4��SURMHFW�ZKLFK�LV� 
D�FR�ORFDWLRQ�ZLWK�&)$�

7KH�7DOODQJDWWD�/+4�SURMHFW�DQG�WKH�:\FKHSURRI�/+4�
SURMHFWV�DUH�&)$�FR�ORFDWLRQV�WKDW�DOVR�FRPPHQFHG�
this year.

6(6�UHFHLYHG�IXQGLQJ�LQ�WKH������6WDWH�%XGJHW�IRU�WKH�
:DXUQ�3RQGV�/+4�SURMHFW��7KLV�SURMHFW�LV�D�FR�ORFDWLRQ�
ZLWK�9LFWRULD�3ROLFH�DQG�ZLOO�UHORFDWH�WKH�6RXWK�%DUZRQ�8QLW��

Critical Assets
7KLV�\HDU�WKH�FULWLFDO�DVVHWV�SURJUDP�GHOLYHUHG�

 Ŷ ��QHZ�KHDY\�UHVFXH�WUXFNV
 Ŷ ���QHZ�PHGLXP�UHVFXH�WUXFNV�����:'�DQG����:'�
 Ŷ 16 new storm trailers

 Ŷ 2 sandbagging trailers

 Ŷ 1 forward command vehicle

 Ŷ ��QHZ�ERDWV
 Ŷ 12 road crash rescue kits

Contracts for two mobile command vehicles and 

four forward command vehicles were also awarded. 

They will be delivered by the end of the calendar year.

9ROXQWHHUV�2QOLQH�3URMHFW
 Ŷ Initial planning and design phase for the implementation 

of a range of online procedures, including online 

training calendar, online training forms and authorised 

activities forms.

 Ŷ Implementation strategy for a new internal social 

PHGLD�WRRO�IRU�YROXQWHHUV��WR�EH�SLORWHG�LQ�-XO\������
 Ŷ )HDVLELOLW\�DQDO\VLV�RI�D�VLQJOH�VLJQ�RQ�VROXWLRQ�
IRU�6(6�DQG�RI�D�UHGXFWLRQ�RI�SDVVZRUGV��

 Ŷ 'H¿QLWLRQ�RI�VFRSH�RI�ZRUN�ZLWK�&)$�WR�LPSOHPHQW�VRPH�
RI�WKH�%ULJDGHV�2QOLQH�IXQFWLRQDOLW\��VXFK�DV�YROXQWHHUV�
incident reporting, training history, service history and 

personal details available online.

9ROXQWHHU�(PHUJHQF\�6HUYLFH�(TXLSPHQW�
3URJUDP��9(6(3���������
7KLV�\HDU¶V�9(6(3�SURJUDP�KDV�EHHQ�WKH�ODUJHVW�
to date with approximately $2 million in funding to 

���XQLWV�SURYLGLQJ�

 Ŷ �����ZKHHO�GULYH�YHKLFOHV�
 Ŷ 9 light rescue trucks 

 Ŷ 2 trailers 

 Ŷ ��EXLOGLQJ�SURMHFWV�

7KH�9(6(3�LV�DQ�RQJRLQJ�SURJUDP�

8QLWV�%XVLQHVV�&RQWLQXLW\�3ODQV��%&3V�
7KLV�SURMHFW�KDV�EHHQ�SURJUHVVLQJ�GXULQJ�WKH�\HDU�ZLWK�
the establishment of an online survey for the collection 

of unit data to populate the plans. 

Implementation of the system generated creation of 

the unit business continuity plans is well progressed 

IRU�FRPSOHWLRQ�E\����-XQH�������

,Q�RUGHU�WR�UHÀHFW�FXUUHQW�LQIRUPDWLRQ��WKH�XQLW�%&3
V�
are updated every day so that any changes made 

WR�WKH�0DWHULDO�6DIHW\�'DWD�6KHHW�RU�2,06�GDWD�LV�
changed overnight.

Assets and Infrastructure

Fleet
7KH�PRVW�VLJQL¿FDQW�ZRUN�LQ�WKH�ÀHHW�DUHD�WKLV�\HDU�KDV�
EHHQ�WKH�GHYHORSPHQW�RI�WKH�6$3��)OHHW�0DLQWHQDQFH�
PRGXOH�WR�DVVLVW�ZLWK�PDQDJHPHQW�RI�WKH�6(6�YHKLFOH�
ÀHHW��$Q�LPSOHPHQWDWLRQ�SODQ�LV�FXUUHQWO\�EHLQJ�GHYHORSHG�
and the module will be commissioned during the next 

¿QDQFLDO�\HDU�

Equipment

7KH�(TXLSPHQW�5HSODFHPHQW�3URJUDP�FRQWLQXHG�
during the year with almost a third of the units having 

equipment replaced. This program operates on a three-

year rolling cycle.

7KH�$$0,�SURJUDP�DOVR�FRQWLQXHG�WKLV�\HDU��XVLQJ�WKH�
VHFRQG�HGLWLRQ�RI�WKH�6(6�(TXLSPHQW�&DWDORJXH�
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$1.4 Billion

The amount 
of money that 
floods have cost 
Victoria since 
February 2011.

Did you know?
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Corporate Governance

Responsible Minister
7KH�UHVSRQVLEOH�PLQLVWHU�LV�WKH�0LQLVWHU�IRU�3ROLFH�
DQG�(PHUJHQF\�6HUYLFHV�

Statutory Authority
7KH�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�$XWKRULW\�ZDV�
established by the Victoria State Emergency Services 

Act 2005��9LF��±�WKH�$FW�

7KH�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�5HJXODWLRQV�
�����ZHUH�SDVVHG�LQ�1RYHPEHU������

These regulations address the management of issues 

detailed in the Act, including disciplinary arrangements 

for volunteers, training and exercising of registered 

members and various other administrative issues.

Board and its Composition
7KH�%RDUG�LV�WKH�JRYHUQLQJ�ERG\�RI�WKH�$XWKRULW\�
and is constituted under s. 9 of the Act.

7KH�%RDUG�LV�UHVSRQVLEOH�IRU�WKH�RYHUDOO�FRUSRUDWH�
governance of the organisation including its strategic 

direction, establishing goals for management and 

monitoring the achievement of these goals.

7KH�FRPSRVLWLRQ�RI�WKH�%RDUG�LV�GHWHUPLQHG�LQ�
accordance with the Act and allows up to seven 

PHPEHUV�WR�EH�DSSRLQWHG�E\�WKH�*RYHUQRU�LQ�&RXQFLO��
RQH�RI�ZKRP�LV�DSSRLQWHG�DV�WKH�&KDLU�RI�WKH�%RDUG�

Conflicts of Interest
7KH�%RDUG�FRPSOLHV�ZLWK�SURYLVLRQV�RI�V�����RI�WKH�
$FW�WKDW�HQVXUHV�WKDW�PHPEHUV�RI�WKH�%RDUG�DQG�
([HFXWLYH�0DQDJHPHQW�7HDP�GR�QRW�SODFH�WKHPVHOYHV�
LQ�D�SRVLWLRQ�ZKHUH�WKHUH�LV�FRQÀLFW��DFWXDO�RU�SRWHQWLDO��
EHWZHHQ�WKHLU�SULYDWH�LQWHUHVW�DQG�WKHLU�GXW\�WR�6(6�

Board Committees
7KH�%RDUG�KDV�LQFRUSRUDWHG�LQWR�LWV�PDQDJHPHQW�
VWUXFWXUH�D�*RYHUQDQFH��)LQDQFH�DQG�$XGLW�&RPPLWWHH�
DQG�D�5HPXQHUDWLRQ�&RPPLWWHH��7KH�*RYHUQDQFH��
)LQDQFH�DQG�$XGLW�&RPPLWWHH�LV�FKDUWHUHG�WR�SURYLGH�WKH�
%RDUG�ZLWK�DVVXUDQFH�WKDW�WKHUH�DUH�DGHTXDWH�EXVLQHVV�
V\VWHPV�LQ�SODFH�ZLWK�UHJDUG�WR�PDWWHUV�RI�D�¿QDQFLDO��ULVN��
audit and compliance nature.

Remuneration
%RDUG�GLUHFWRUV�DUH�SDLG�DQ�DOORZDQFH�GHWHUPLQHG�
E\�WKH�*RYHUQRU�LQ�&RXQFLO�

 SES provides a sound corporate 
governance framework 
to comply with Victorian 
State Legislation.
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Legal Advice
7KH�%RDUG�LV�DVVLVWHG�LQ�DVSHFWV�RI�LWV�RSHUDWLRQV�ZLWK�
H[WHUQDO�OHJDO�DGYLFH��0DGGRFNV�ZDV�WKH�SURYLGHU�RI�OHJDO�
VHUYLFHV�GXULQJ����������0DGGRFNV�ZDV�DOVR�DSSRLQWHG�
WR�XQGHUWDNH�WKH�&RUSRUDWH�6HFUHWDU\�UROH�IRU�WKH�%RDUG�

under $10,000
Fees 

Approved

Amount 
Expended 

2011-12
Future 

Commitments

Total of 11 consultancies 52,150 52,150 0

Over $10,000

Consultant Service

0ROLQR�6WHZDUW 5HYLHZ�RI�1DWKDOLD�ÀRRG�OHYHHV 11,333 ������ 0

0ROLQR�6WHZDUW 6WDNHKROGHU�UHYLHZ ������ 15,698 0

0LFKDHO�&DZRRG�	�$VVRFLDWHV�
3W\�/WG

0DUFK������ÀRRGV�±� 
ÀRRG�LQWHOOLJHQFH

������ 28,971 0

*UDQW�7KRUQWRQ��9LF��3W\�/WG )LQDQFH�VHFWLRQ�VWUXFWXUH�UHYLHZ 30,000 ������ 0

606�0DQDJHPHQW�
and Technology

2SHUDWLRQDO�&RPPXQLFDWLRQV� 
6HUYLFHV�VWUDWHJ\

������ 29,700 0

&ROPDU�%UXQWRQ )ORRG�DZDUHQHVV�TXDQWLWDWLYH�UHVHDUFK ������ 16,058 0

&ROPDU�%UXQWRQ $XJXVW������*LSSVODQG�ÀRRG� 
quantitative research

������ ������ 0

&ROPDU�%UXQWRQ Website development quantitative research 22,720 22,720 0

&DUGQR�9LFWRULD�3W\�/WG 0DUFK������ÀRRGV�±� 
ÀRRG�LQWHOOLJHQFH�DQG�K\GURORJLFDO�DGYLFH

������ ������ 0

:DWHU�7HFKQRORJ\�3W\�/WG 9LFWRULD�6WUDWHJLF�)ORRG�,QWHOOLJHQFH�5HSRUW ������ ������ 0

Richard Rodd & Associates 0DUFK������ÀRRGV�±�GDP�OHYHH�VSHFLDOLVW ������ 10,500 0

(UQVW�	�<RXQJ &(50�UHYLHZ�DQG�UHGHYHORSPHQW ������ ������ 0

Rod Collins & Associates Christmas 2011 storm event after action review 18,233 ������ 0

Rod Collins & Associates -DQXDU\������ÀRRGV�DIWHU�DFWLRQ�UHYLHZ ������ ������ 0

8VDELOLW\�2QH Web accessibility and usability review ������ 22,090 0

(�DVVXUH 5HFRUGV�0DQDJHPHQW�UHYLHZ ������ 18,900 0

0HUFHU�&RQVXOWLQJ��$XVWUDOLD��
3W\�/WG

Remuneration benchmarking  

IRU�([HFXWLYH�SRVLWLRQV
������ ������ 0

60(&�$XVWUDOLD�3W\�/WG 7HFKQLFDO�DVVLVWDQFH�GXULQJ�0DUFK������ÀRRGV ������ ������ 0

5HFRUGV�6ROXWLRQV )XQFWLRQDO�DQDO\VLV�RI�9,&6(6�UHFRUGV� 16,800 16,800 0

������� ������� 0

Well done SES and thanks.....you all  
deserve a medal and way more recognition!!
Wendy Richards 
30 December 2011

Consultancies 2011-12
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http://www.facebook.com/vicses
http://www.youtube.com/vicsestv
http://www.twitter.com/vicsesnews


Victorian Industry Participation Policy (VIPP)
In accordance with the requirement of the Victorian 

Industry Participation Policy Act 2003, government 

agencies are required to include a statement summarising 

WKHLU�LPSOHPHQWDWLRQ�RI�WKH�9,33�LQ�WKHLU�DQQXDO�UHSRUWV��
)5'����VSHFL¿HV�WKDW�9,33�EH�UHSRUWHG�IRU�FRQWUDFWV�
YDOXHG�RYHU����PLOOLRQ�LQ�PHWURSROLWDQ�DUHDV�DQG� 
$1 million in regional areas. There were no contracts 

WKDW�IHOO�LQWR�WKH�FDWHJRU\�IRU�WKH�¿QDQFLDO�\HDU���������

Freedom of Information (FOI)
6(6�LV�VXEMHFW�WR�WKH�Freedom of Information Act 1982. 

Requests for access to documents should be made 

LQ�ZULWLQJ�WR�WKH�)UHHGRP�RI�,QIRUPDWLRQ�2I¿FHU��)2,���
Contact details are on the back cover of this report. 

)XUWKHU�SURFHGXUDO�LQIRUPDWLRQ�LQ�UHODWLRQ�WR�VXFK�
UHTXHVWV�FDQ�EH�REWDLQHG�IURP�WKH�)2,�2I¿FHU�

Building Act
6(6�FRPSOLHV�ZLWK�WKH�Building Act 1993, with respect 

to alterations and maintenance to the buildings owned 

E\�6(6��,W�LV�QRW�DZDUH�RI�DQ\�PDWHULDO�QRQ�FRPSOLDQFH�
with the current building standards.

Risk Management
,��0DU\�%DUU\��&KLHI�([HFXWLYH�2I¿FHU��FHUWLI\�WKDW�WKH�
9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�KDV�ULVN�PDQDJHPHQW�
SURFHVVHV�LQ�SODFH�FRQVLVWHQW�ZLWK�WKH�$XVWUDOLDQ�1HZ�
=HDODQG�5LVN�0DQDJHPHQW�6WDQGDUG�,62�������DQG�
an internal control system is in place that enables the 

executive to understand, manage and satisfactorily 

FRQWURO�ULVN�H[SRVXUHV��7KH�ULVN�SUR¿OH�RI�WKH�6(6�
has been critically reviewed within the last 12 months.

National Competition Policy
6(6�FRPSOLHV��WR�WKH�H[WHQW�DSSOLFDEOH��ZLWK�WKH�1DWLRQDO�
&RPSHWLWLRQ�3ROLF\�

Environment and Sustainability
6(6�KDV�HVWDEOLVKHG�WKH�(QYLUR6PDUW�SURMHFW�WHDP�WKDW�
KDV�VHW�NH\�REMHFWLYHV�DQG�GHYHORSHG�DQ�HQYLURQPHQWDO�
PDQDJHPHQW�VWUDWHJ\�WR�DFKLHYH�WKHVH�REMHFWLYHV�

6LQFH�LWV�LQFHSWLRQ��D�QXPEHU�RI�REMHFWLYHV�KDYH�
EHHQ�DFKLHYHG�

 Ŷ $�FRPSUHKHQVLYH�UHYLHZ�RI�WKH�YHKLFOH�ÀHHW�FRQGXFWHG�
and where appropriate the introduction of lighter, 

PRUH�IXHO�HI¿FLHQW�YHKLFOHV�
 Ŷ ,QWURGXFWLRQ�RI�HQHUJ\�HI¿FLHQW�RI¿FH�OLJKWLQJ�V\VWHPV
 Ŷ Waste management strategies to improve recycling 

rates for waste paper, batteries and printer cartridges 

and installation of water conservation devices in 

amenities areas

 Ŷ Introduction of an environmentally responsible 

purchasing policy

6RPH�RI�WKH�KLJKOLJKWV�RYHU�WKH�ODVW�\HDU�KDYH�EHHQ�
 Ŷ 3RZHU�VDYLQJ�SODQ�GHYHORSHG�WR�UDWLRQDOLVH�DQG�
UHGXFH�WKH�QXPEHU�RI�SULQWLQJ�GHYLFHV�LQ�6(6�
RI¿FHV�DFURVV�WKH�VWDWH

 Ŷ Introduction of videoconferencing for state-wide 

RI¿FH�FRPPXQLFDWLRQV
 Ŷ 3RZHU�VDYLQJ�SODQ�GHYHORSHG�WR�DXWRPDWLFDOO\�
FORVH�GRZQ�3&V�DQG�VFUHHQV�RYHUQLJKW

 Ŷ $XWRPDWHG�FORVH�GRZQ�RI�PDLQ�RI¿FH�OLJKWLQJ�RYHUQLJKW

Supporting the State’s Fire  
and Emergency Services

unit of 
measure

2011-12  
BP3 Target

Jun yTD
Target Actual % var

(PHUJHQF\�0DQDJHPHQW�&DSDELOLW\

4XDQWLW\

1XPEHU�RI�HPHUJHQF\�VHUYLFH�GHOLYHU\�SRLQWV number 150 150 ��� 2.0%

Timeliness

(PHUJHQF\�UHVSRQVH�WLPHV�PHHWLQJ�EHQFKPDUNV number 1�$ 769

Total number of emergency responses number 1�$ ���

(PHUJHQF\�UHVSRQVH�WLPHV�PHHWLQJ�EHQFKPDUNV per cent 90 90 92 2.7%

Emergency Management Capabilities
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7KH�QXPEHU�DQG�W\SHV�RI�GLVFORVXUHV�PDGH�
WR�SXEOLF�ERGLHV�GXULQJ�WKH�\HDU�

2010-11 2011-12

3XEOLF�LQWHUHVW�GLVFORVXUHV� 0 0

3URWHFWHG�GLVFORVXUHV 0 0

The number of disclosures referred 

during the year by the public body  

WR�WKH�2PEXGVPDQ�IRU�GHWHUPLQDWLRQ�
as to whether they are public  

interest disclosures

0 0

The number and types of disclosed 

matters referred to the public body by 

WKH�2PEXGVPDQ�IRU�LQYHVWLJDWLRQ�

0 0

The number and types of disclosures 

referred by the public body to the 

2PEXGVPDQ�IRU�LQYHVWLJDWLRQ

0 0

The number and types of investigations 

taken over from the public body by 

WKH�2PEXGVPDQ

0 0

The number of requests made by a 

ZKLVWOHEORZHU�WR�WKH�2PEXGVPDQ�
to take over an investigation by the 

public body

0 0

The number and types of disclosed 

matters that the public body has 

declined to investigate

0 0

The number and types of disclosed 

matters that were substantiated upon 

investigation and the action taken on 

completion of the investigation

0 0

Any recommendations made by the 

2PEXGVPDQ�WKDW�UHODWH�WR�WKH�SXEOLF�ERG\
0 0

5HFRPPHQGDWLRQ�UHJDUGLQJ�¿OH�
security and management

0 0
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 Ŷ Continuing to purchase 100% recycled copy 

paper and commencing the purchase of recycled 

envelopes and other recycled stationery products

 Ŷ 2YHU�WKH�SDVW����PRQWKV��6(6�KDV�PRYHG�WRZDUGV�
DGGLQJ�)RUG�0RQGHRV�DQG�+\XQGDL�L��V�WR�WKH�ÀHHW�
LQ�UHSODFHPHQW�RI�ODUJHU�OHVV�IXHO�HI¿FLHQW�YHKLFOHV��
7R�GDWH��VHYHQ�L��V�DQG����0RQGHRV�KDYH�UHSODFHG�
larger vehicles.

Whistleblowers Protection
$V�UHTXLUHG�E\�VHFWLRQ�����RI�WKH�Whistleblowers 

Protection Act 2001, the following is reported 

IRU�WKH�SHULRG���-XO\������WR����-XQH������

��
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Financial Information
Five year financial summary

2011-12 
$’000s

2010-11 
$’000s

������� 
$’000s

�������� 
$’000s

2007-08  
$’000s

Comprehensive Operating Statement

5HYHQXH�IURP�*RYHUQPHQW��L� ������ ������ ������ ������ 26,655

Total income from transactions ������ 56,005 ������ ������ 27,859

Total expenses from transactions �������� �������� �������� �������� ��������
1HW�UHVXOW�IURP�WUDQVDFWLRQV�IRU�WKH�SHULRG ����� ����� 8,661 ������ 827

2WKHU�HFRQRPLF�ÀRZV ���� ����� 191 ��� 20

Net result 2,263 ����� ����� ������ ���
2WKHU�HFRQRPLF�ÀRZV�QRW�LQ�WKH� 
QHW�UHVXOW��LL�

0 6,760 0 0 0

Comprehensive result 2,263 ������ ����� ������ ���

Balance Sheet
Total assets ������� ������ 70,010 ������ ������
Total liabilities �������� �������� �������� �������� �������
Net Assets ������ ������ ������ ������ ������

Cash Flow Statement
1HW�FDVK�ÀRZ�IURP�RSHUDWLQJ�DFWLYLWLHV ����� ������ ����� ������ �����

�L�� �,QFOXGHV�UHYHQXH�IURP�6WDWH�DQG�&RPPRQZHDOWK�*RYHUQPHQWV��,QFRPH�IURP�WKH�6WDWH�*RYHUQPHQW�LQFOXGHV�ERWK�RXWSXW�DQG�VSHFLDO�
appropriations but excludes Capital appropriations

�LL�� 7KH�UHVXOW�LQ���������ZDV�IURP�WKH�LQFUHDVH�LQ�WKH�YDOXH�RI�DVVHWV�IROORZLQJ�WKH�VFKHGXOHG�IXOO�UHYDOXDWLRQ�RI�WKH�$XWKRULW\¶V�ODQG��EXLOGLQJV� 
DQG�OHDVHKROG�LPSURYHPHQWV�E\�WKH�9DOXHU�*HQHUDO�9LFWRULD�

Current year financial review

,Q���������WKH�$XWKRULW\�DFKLHYHG�D�1HW�VXUSOXV�UHVXOW�IRU�WKH�SHULRG�RI��������PLOOLRQ���������PLOOLRQ�ORZHU�WKDQ�
in 2010-11.

7KH�NH\�LWHPV�DIIHFWLQJ�WKH���������1HW�UHVXOW�RI�������P�DUH�

 Ŷ ,QFUHDVH�LQ�UHYHQXH�IURP�*RYHUQPHQW�LQ���������WR�IXQG�9ROXQWHHU�6XSSRUW��9ROXQWHHU�6DIHW\�DQG�&RPPDQG�
and Control initiatives. Whilst a large number of the individual initiatives were implemented in 2011-12 there were 

LQLWLDWLYHV�WKDW�ZHUH�QRW�DEOH�WR�EH�FRPSOHWHG�GXH�WR�WKH�KHDY\�QXPEHU�RI�ÀRRG�DQG�VWRUP�LQFLGHQWV�PDQDJHG�E\�
WKH�$XWKRULW\�LQ�WKH�¿QDQFLDO�\HDU��7KH�LQLWLDWLYHV��PRVWO\�IRFXVVHG�RQ�(PHUJHQF\�6HUYLFHV�LQWHURSHUDELOLW\�DQG�
HQKDQFHPHQW�RI�9ROXQWHHU�UHVRXUFHV�DQG�WUDLQLQJ��ZLOO�EH�¿QDOLVHG�LQ���������

 Ŷ 7KH���������UHVXOWV�LQFOXGHG���������PLOOLRQ�WR�IXQG�PDMRU�VWRUP�DQG�ÀRRG�LQFLGHQWV��LQ�SDUWLFXODU�WKH�9LFWRULDQ�
)ORRGV�WKDW�RFFXUUHG�EHWZHHQ�-DQXDU\������DQG�0DUFK�������,Q���������WKH�$XWKRULW\�LQFXUUHG�FRVWV�RI��������
PLOOLRQ�RQ�PDMRU�ÀRRG�DQG�VWRUP�LQFLGHQWV���������PLOOLRQ�RI�WKH�IXQGLQJ�UHFHLYHG�DQG�UHSRUWHG�LQ���������ZDV�
utilised to partially cover these 2011-12 costs.

 Ŷ �������PLOOLRQ�LQ�QHZ�DVVHWV�LGHQWL¿HG�LQ�WKH���������$VVHW�6WRFNWDNH�ZKLFK�KDG�QRW�SUHYLRXVO\�EHHQ�UHFRJQLVHG�
LQ�WKH�DFFRXQWV�RI�WKH�$XWKRULW\��7KH�PDMRULW\�RI�WKHVH�DVVHWV�KDG�EHHQ�SXUFKDVHG�E\�9ROXQWHHU�8QLWV�HLWKHU�SULRU�
WR�WKH�FUHDWLRQ�RI�WKH�$XWKRULW\�LQ�1RYHPEHU������RU�SULRU�WR�WKH�$XWKRULW\�FRQVROLGDWLQJ�6(6�9ROXQWHHU�8QLWV�LQWR�
LWV�)LQDQFLDO�6WDWHPHQWV�LQ���������
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Current year financial review (cont.)

 Ŷ $Q�DGGLWLRQDO��������PLOOLRQ�ZDV�UDLVHG�E\�9ROXQWHHU�8QLWV�LQ����������7KHVH�IXQGV�ZLOO�EH�XVHG�LQ�IXWXUH�\HDUV�
E\�9ROXQWHHU�8QLWV�WR�IXQG�GD\�WR�GD\�FRVWV�RI�RSHUDWLQJ��UHSODFHPHQW�RI�NH\�8QLW��IXQGHG�HTXLSPHQW��YROXQWHHU�
WUDLQLQJ�DQG�LPSURYHPHQWV�WR�8QLW�+HDGTXDUWHUV�

1HW�DVVHWV�LQFUHDVHG�E\��������PLOOLRQ�LQ���������WR���������PLOOLRQ��7KH�PDMRU�UHDVRQ�IRU�WKH�LQFUHDVH�LV�

 Ŷ $Q�LQFUHDVH�RI��������PLOOLRQ�LQ�FDUU\LQJ�YDOXH�RI�3URSHUW\��SODQW�	�HTXLSPHQW�DVVHWV�LQFOXGLQJ�
�� �������PLOOLRQ�RI�DVVHWV�LGHQWL¿HG�LQ�WKH���������$VVHW�6WRFNWDNH�

�� �������PLOOLRQ�LQ�QHZ�YHKLFOHV�DQG�XSJUDGHV�WR�6WDWH�DQG�8QLW�SUHPLVHV�IURP�*RYHUQPHQW�&DSLWDO�$SSURSULDWLRQ�
IXQGLQJ�LQ���������DQG�VSHFL¿F�9ROXQWHHU�8QLW�JUDQWV�

�� �������PLOOLRQ�WR�UHFRQVWUXFW�WKH�.LQJODNH�9ROXQWHHU�8QLW�+HDGTXDUWHUV�IROORZLQJ�WKH�%XVK¿UHV�RI�-DQXDU\������

$�GHFUHDVH�LQ�RSHUDWLQJ�FDVK�ÀRZV�LQ���������IURP���������PLOOLRQ�WR��������PLOOLRQ�LQ�GXH�SULPDULO\�WR�

 Ŷ 7KH�UHGXFWLRQ�LQ�0DMRU�,QFLGHQW�)XQGLQJ�E\���������PLOOLRQ�ZKLOVW�VWLOO�LQFXUULQJ�FRVWV�RI��������PLOOLRQ��DQG
 Ŷ $GGLWLRQDO�UHYHQXH�IURP�JRYHUQPHQW�IRU�LQLWLDWLYHV�ZKLFK�ZHUH�QRW�DEOH�WR�¿QDOLVHG�LQ���������GXH�WKH�QXPEHU�
RI�PDMRU�LQFLGHQWV�GXULQJ�WKH�\HDU�

 Ŷ $GGLWLRQDO��������PLOOLRQ�LQ�IXQGV�UDLVHG�E\�9ROXQWHHU�8QLWV�

Subsequent events

2WKHU�WKDQ�WKH�LWHP�QRWHG�EHORZ�WKHUH�KDV�QRW�DULVHQ�DQ\�RWKHU�LWHP��WUDQVDFWLRQ�RU�HYHQW�RI�D�PDWHULDO�RU�XQXVXDO�
QDWXUH��OLNHO\��LQ�WKH�RSLQLRQ�RI�WKH�%RDUG��WR�DIIHFW�VLJQL¿FDQWO\�WKH�RSHUDWLRQV�RI�WKH�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�
$XWKRULW\��WKH�UHVXOWV�RI�WKRVH�RSHUDWLRQV��RU�WKH�VWDWH�RI�DIIDLUV�RI�WKH�$XWKRULW\��LQ�VXEVHTXHQW�¿QDQFLDO�\HDUV�

Victorian Public Service Workplace Determination 2012

The Victorian Public Service Workplace Determination 2012�ZDV�PDGH�E\�)DLU�:RUN�$XVWUDOLD�RQ����-XO\�
2012, which replaces the 2009 Extended and Varied Version of the Victorian Public Service Agreement 2006.  

7KH�:RUNSODFH�'HWHUPLQDWLRQ�WDNHV�HIIHFW�IURP����-XO\������DQG�ZLOO�UHPDLQ�LQ�IRUFH�XQWLO����'HFHPEHU��������
7KH�:RUNSODFH�'HWHUPLQDWLRQ�SURYLGHV�IRU�ZDJH�LQFUHDVHV�RI������SHU�FHQW�DQG������SHU�FHQW�RQ���-XO\������
DQG���-DQXDU\������UHVSHFWLYHO\�RYHU����������ZLWK�VL[�PRQWKO\�ZDJH�LQFUHDVHV�WKHUHDIWHU��$�OXPS�VXP�SD\PHQW�
RI���������RU�HTXLYDOHQW�SUR�UDWD�DPRXQW�IRU�SDUW�WLPH�HPSOR\HHV��ZLOO�DOVR�EH�SD\DEOH�WR�HOLJLEOH�9LFWRULDQ�3XEOLF�
6HUYLFH�HPSOR\HHV�ZKR�UHFHLYHG�D�VDODU\�RQ���-XO\������DQG�ZHUH�HPSOR\HG�RQ����-XO\������

:KLOH�6(6�LV�SDUW�RI�WKH�3XEOLF�6HFWRU�DQG�WKH�936�(%$��LW�KDV�D�QH[XV�DJUHHPHQW�WKDW�FRYHUV�LWV�IXQFWLRQV�DV�DQ�
emergency service including terms and conditions that apply to emergency service workers many of whom are 

RSHUDWLRQDO�DQG�RQ�FDOO����KRXUV�D�GD\��7KH�DERYH�SD\PHQWV�KDYH�QRW�DV�\HW�EHHQ�DJUHHG�WR�DV�SDUW�RI�WKH�QH[XV�
DJUHHPHQW��,W�LV�OLNHO\�WKH�(%$�ZLOO�EH�¿QDOLVHG�LQ�WKH�QH[W�IHZ�PRQWKV�ZLWK�SD\PHQWV�VLPLODU�WR�WKH�DERYH�DSSO\LQJ�
to all staff, operational staff may also have allowances and other payments increased.
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1RWHV�WR�WKH�¿QDQFLDO�VWDWHPHQWV

1� 6XPPDU\�RI�VLJQL¿FDQW�DFFRXQWLQJ�SROLFLHV

2 Income from transactions

3� ([SHQVHV�IURP�WUDQVDFWLRQV
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7� 3URSHUW\��SODQW�DQG�HTXLSPHQW

8� 3D\DEOHV

�� %RUURZLQJV

10� 3URYLVLRQV
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��� )LQDQFLDO�LQVWUXPHQWV

16� &DVK�ÀRZ�VWDWHPHQW�LQIRUPDWLRQ
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18� ([�JUDWLD�SD\PHQWV
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20 Remuneration of executives

21 Remuneration of auditors

22� 6XEVHTXHQW�HYHQWV
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7KH�DWWDFKHG�¿QDQFLDO�VWDWHPHQWV�IRU�WKH�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�$XWKRULW\�KDYH�EHHQ�SUHSDUHG�LQ�
DFFRUGDQFH�ZLWK�6WDQGLQJ�'LUHFWLRQV�����RI�WKH�Financial Management Act 1994��DSSOLFDEOH�)LQDQFLDO�5HSRUWLQJ�
'LUHFWLRQV��$XVWUDOLDQ�$FFRXQWLQJ�6WDQGDUGV�LQFOXGLQJ�,QWHUSUHWDWLRQV��DQG�RWKHU�PDQGDWRU\�SURIHVVLRQDO�
reporting requirements.

We further state that, in our opinion, the information set out in the comprehensive operating statement, balance 

VKHHW��VWDWHPHQW�RI�FKDQJHV�LQ�HTXLW\��FDVK�ÀRZ�VWDWHPHQW�DQG�DFFRPSDQ\LQJ�QRWHV��SUHVHQWV�IDLUO\�WKH�¿QDQFLDO�
WUDQVDFWLRQV�GXULQJ�WKH�\HDU�HQGHG����-XQH������DQG�¿QDQFLDO�SRVLWLRQ�RI�WKH�$XWKRULW\�DW����-XQH������

At the time of signing, we are not aware of any circumstance which would render any particulars included 

LQ�WKH�¿QDQFLDO�VWDWHPHQWV�WR�EH�PLVOHDGLQJ�RU�LQDFFXUDWH�

:H�DXWKRULVH�WKH�DWWDFKHG�¿QDQFLDO�VWDWHPHQWV�IRU�LVVXH�RQ���6HSWHPEHU�������

0DU\�%DUU\

&KLHI�([HFXWLYH�2I¿FHU 
9LFWRULD�6WDWH�(PHUJHQF\�
6HUYLFH�$XWKRULW\

Melbourne 
��6HSWHPEHU�����

Claire Higgins

Chairperson 
9LFWRULD�6WDWH�(PHUJHQF\�
6HUYLFH�$XWKRULW\

Melbourne 
��6HSWHPEHU�����

-HDQQHQH�6WHZDUW

Director of Corporate Services 
9LFWRULD�6WDWH�(PHUJHQF\�
6HUYLFH�$XWKRULW\

Melbourne 
��6HSWHPEHU�����

Accountable O"cers’ and Chief Finance and Accounting O"cer’s Declaration
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Comprehensive Operating Statement  
for the financial year ended 30 June 2012

 
 

1RWHV
2012 

$’000
2011 

$’000
Income from  transactions  

*UDQWV�DQG�RWKHU�WUDQVIHUV ��D� ������ 50,671

6DOH�RI�VHUYLFHV ��E� �� 109

Interest income ��F� ����� 1,169

)DLU�YDOXH�RI�DVVHWV�QRW�SUHYLRXVO\�UHFRJQLVHG ��G� 1,659 0

2WKHU�LQFRPH ��H� ����� �����

Total income from transactions ������ ������

Expenses from transactions  

(PSOR\HH�H[SHQVH ��D� �������� ��������
'HSUHFLDWLRQ�H[SHQVH ��E� ������� �������
*UDQWV ��F� ������� �������
Interest expense ��G� ����� �����
2WKHU�RSHUDWLQJ�H[SHQVHV ��H� �������� ��������

Total expenses from transactions �������� ��������
  

1HW�UHVXOW�IURP�WUDQVDFWLRQV��QHW�RSHUDWLQJ�EDODQFH� 2,307 �����

2WKHU�HFRQRPLF�ÀRZV�LQFOXGHG�LQ�QHW�UHVXOW  

1HW�JDLQ��ORVV��RQ�QRQ�¿QDQFLDO�DVVHWV ��D� 71 �����
2WKHU�JDLQV��ORVVHV��IURP�RWKHU�HFRQRPLF�ÀRZV ��E� ����� 8

7RWDO�RWKHU�HFRQRPLF�ÀRZV�LQFOXGHG�LQ�QHW�UHVXOW ���� �����

Net result 2,263 �����

2WKHU�HFRQRPLF�ÀRZV�±�RWKHU�QRQ�RZQHU�FKDQJHV�LQ�HTXLW\
Changes in physical asset revaluation surplus 17 0 6,760

7RWDO�RWKHU�HFRQRPLF�ÀRZV�±� 
RWKHU�QRQ�RZQHU�FKDQJHV�LQ�HTXLW\ 0 6,760

&RPSUHKHQVLYH�UHVXOW�±�WRWDO�FKDQJH�LQ�QHW�ZRUWK 2,263 ������

7KH�DERYH�FRPSUHKHQVLYH�RSHUDWLQJ�VWDWHPHQW�VKRXOG�EH�UHDG�LQ�FRQMXQFWLRQ�ZLWK�WKH�DFFRPSDQ\LQJ�QRWHV�RQ�SDJHV����WR����
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Balance sheet  
as at 30 June 2012

2012 2011
1RWHV $’000 $’000

Assets  

Financial Assets  

Cash and deposits ���D� ������ ������
Receivables 5 ����� �����

7RWDO�¿QDQFLDO�DVVHWV 38,832 ������
 

1RQ�¿QDQFLDO�DVVHWV  

3URSHUW\��SODQW�DQG�HTXLSPHQW 7 ������ ������
2WKHU�QRQ�¿QDQFLDO�DVVHWV 6 ��� ���

7RWDO�QRQ�¿QDQFLDO�DVVHWV ������ ������

Total assets 100,323 ������
 

liabilities  

3D\DEOHV 8 ����� 6,001

%RUURZLQJV 9 ����� �����
3URYLVLRQV 10 ����� �����

Total liabilities 13,308 12,632

Net assets             ������ ������
 

(TXLW\  

Accumulated surplus ������ ������
3K\VLFDO�DVVHW�UHYDOXDWLRQ�UHVHUYH�VXUSOXV 17 6,760 6,760

Contributed capital ������ ������

Net worth ������ ������
 

Commitments for expenditure ��
Contingent liabilities and contingent assets ��

7KH�DERYH�EDODQFH�VKHHW�VKRXOG�EH�UHDG�LQ�FRQMXQFWLRQ�ZLWK�WKH�DFFRPSDQ\LQJ�QRWHV�LQFOXGHG�RQ�SDJHV����WR����
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1RWHV

3K\VLFDO�DVVHW�
revaluation 

reserve 
surplus

Accumulated 
surplus

Contributions 
from owners Total

$’000 $’000 $’000 $’000
%DODQFH�DW���-XO\����� 0 27,880 ������ 58,910

1HW�UHVXOW�IRU�WKH�\HDU 0 8,959 0 8,959

2WKHU�FRPSUHKHQVLYH�LQFRPH�
for the year

6,760 0 0 6,760

Capital appropriations 0 0 ����� �����

Balance at 30 June 2011 6,760 ������ ������ ������

1HW�UHVXOW�IRU�WKH�\HDU 0 ����� 0 �����
Capital appropriations 0 0 6,250 6,250

Balance at 30 June 2012 17 6,760 ������ ������ ������

7KH�VWDWHPHQW�RI�FKDQJHV�LQ�HTXLW\�VKRXOG�EH�UHDG�LQ�FRQMXQFWLRQ�ZLWK�WKH�DFFRPSDQ\LQJ�QRWHV�RQ�SDJHV����WR����

Statement of changes in equity  
for the financial year ended 30 June 2012
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1RWHV
2012 

$’000
2011 

$’000
&DVK�ÀRZV�IURP�RSHUDWLQJ�DFWLYLWLHV  

Receipts  

Receipts from government ������ ������
Receipts from other entities ����� �����
1HW�JRRGV�DQG�VHUYLFHV�WD[�UHFRYHUHG�IURP�WKH�$72�� ����� �����
Interest received ����� �����
2WKHU�UHFHLSWV��XQLW�FDVK� ����� 1,161

Total receipts ������ ������

3D\PHQWV  

3D\PHQWV�RI�JUDQWV ������� �������
3D\PHQWV�WR�VXSSOLHUV�DQG�HPSOR\HHV �������� ��������
,QWHUHVW�DQG�RWKHU�FRVWV�RI�¿QDQFH�SDLG ����� �����
2WKHU�SD\PHQWV ����� �����

7RWDO�SD\PHQWV �������� ��������

1HW�FDVK�ÀRZ�IURP����XVHG�LQ��RSHUDWLQJ�DFWLYLWLHV ���E� ����� ������

&DVK�ÀRZV�IURP�LQYHVWLQJ�DFWLYLWLHV  

3URFHHGV�IURP�VDOH�RI�LQYHVWPHQW 0 �����
3XUFKDVHV�RI�QRQ�¿QDQFLDO�DVVHWV �������� �������
6DOHV�RI�QRQ�¿QDQFLDO�DVVHWV ��� ���

1HW�FDVK�ÀRZV�IURP��XVHG�LQ��LQYHVWLQJ�DFWLYLWLHV  ������� �������

&DVK�ÀRZV�IURP�¿QDQFLQJ�DFWLYLWLHV  

2ZQHU�FRQWULEXWLRQV�E\�6WDWH�*RYHUQPHQW 6,250 �����
5HSD\PHQW�RI�¿QDQFH�OHDVHV ������� �������

1HW�FDVK�ÀRZV�IURP��XVHG�LQ��¿QDQFLQJ�DFWLYLWLHV  ����� 2,718

1HW�LQFUHDVH��GHFUHDVH��LQ�FDVK�DQG�FDVK�HTXLYDOHQWV  ��� ������

&DVK�DQG�FDVK�HTXLYDOHQWV�DW�WKH�EHJLQQLQJ�RI�WKH�¿QDQFLDO�\HDU ������ ������

&DVK�DQG�FDVK�HTXLYDOHQWV�DW�WKH�HQG�RI�WKH�¿QDQFLDO�\HDU ���D� 37,388 37,131

7KH�DERYH�FDVK�ÀRZ�VWDWHPHQW�VKRXOG�EH�UHDG�LQ�FRQMXQFWLRQ�ZLWK�WKH�DFFRPSDQ\LQJ�QRWHV�LQFOXGHG�RQ�SDJHV����WR����

Cash Flow Statement   
for the financial year ended 30 June 2012
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Notes to the financial statements  
for the financial year ended 30 June 2012

7KHVH�DQQXDO�¿QDQFLDO�VWDWHPHQWV�UHSUHVHQW�WKH�DXGLWHG�JHQHUDO�SXUSRVH�¿QDQFLDO�VWDWHPHQWV�IRU�9LFWRULD�6WDWH�
(PHUJHQF\�6HUYLFH�$XWKRULW\��WKH�$XWKRULW\��IRU�WKH�SHULRG�HQGLQJ����-XQH�������7KH�SXUSRVH�RI�WKH�UHSRUW�LV�WR�
provide users with information about the Authority’s stewardship of resources entrusted to it.

�D��6WDWHPHQW�RI�FRPSOLDQFH�
7KHVH�¿QDQFLDO�VWDWHPHQWV�KDYH�EHHQ�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK�WKH�Financial Management Act 1994��)0$��DQG�
DSSOLFDEOH�$XVWUDOLDQ�$FFRXQWLQJ�6WDQGDUGV��$$6���ZKLFK�LQFOXGH�,QWHUSUHWDWLRQV��LVVXHG�E\�WKH�$XVWUDOLDQ�$FFRXQWLQJ�
6WDQGDUGV�%RDUG��$$6%���,Q�SDUWLFXODU��WKH\�DUH�SUHVHQWHG�LQ�D�PDQQHU�FRQVLVWHQW�ZLWK�WKH�UHTXLUHPHQWV�RI�$$6%�
�����Whole of Government and General Government Sector Financial Reporting.

:KHUH�DSSURSULDWH��WKRVH�SDUDJUDSKV�RI�WKH�$$6V�DSSOLFDEOH�WR�QRW�IRU�SUR¿W�HQWLWLHV�KDYH�EHHQ�DSSOLHG�

$FFRXQWLQJ�SROLFLHV�DUH�VHOHFWHG�DQG�DSSOLHG�LQ�D�PDQQHU�ZKLFK�HQVXUHV�WKDW�WKH�UHVXOWLQJ�¿QDQFLDO�LQIRUPDWLRQ�
VDWLV¿HV�WKH�FRQFHSWV�RU�UHOHYDQFH�DQG�UHOLDELOLW\��WKHUHE\�HQVXULQJ�WKDW�WKH�VXEVWDQFH�RI�XQGHUO\LQJ�WUDQVDFWLRQV�
or other events is reported.

To gain a better understanding of the terminology used in this report, a glossary of terms and style conventions 

FDQ�EH�IRXQG�LQ�1RWH����

7KH�DQQXDO�¿QDQFLDO�VWDWHPHQWV�ZHUH�DXWKRULVHG�IRU�LVVXH�E\�WKH�%RDUG�RI�WKH�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�
$XWKRULW\�RQ���6HSWHPEHU������

�E��%DVLV�RI�DFFRXQWLQJ�SUHSDUDWLRQ�DQG�PHDVXUHPHQW
7KH�DFFUXDO�EDVLV�RI�DFFRXQWLQJ�KDV�EHHQ�DSSOLHG�LQ�WKH�SUHSDUDWLRQ�RI�WKHVH�¿QDQFLDO�VWDWHPHQWV�ZKHUHE\�DVVHWV��
liabilities, equity, income and expenses are recognised in the reporting period to which they relate, regardless of 

when cash is received or paid.

-XGJHPHQWV��HVWLPDWHV�DQG�DVVXPSWLRQV�DUH�UHTXLUHG�WR�EH�PDGH�DERXW�WKH�FDUU\LQJ�YDOXHV�RI�DVVHWV�DQG�
liabilities that are not readily apparent from other sources. The estimates and associated assumptions are based 

RQ�SURIHVVLRQDO�MXGJHPHQWV�GHULYHG�IURP�KLVWRULFDO�H[SHULHQFH�DQG�YDULRXV�RWKHU�IDFWRUV�WKDW�DUH�EHOLHYHG�WR�EH�
reasonable under the circumstances. Actual results may differ from these estimates.

Revisions to accounting estimates are recognised in the period in which the estimate is revised and also in future 

SHULRGV�WKDW�DUH�DIIHFWHG�E\�WKH�UHYLVLRQ��-XGJHPHQWV�DQG�DVVXPSWLRQV�PDGH�E\�PDQDJHPHQW�LQ�WKH�DSSOLFDWLRQ�
RI�$$6V�WKDW�KDYH�VLJQL¿FDQW�HIIHFWV�RQ�WKH�¿QDQFLDO�VWDWHPHQWV�DQG�HVWLPDWHV�UHODWH�WR�

 Ŷ WKH�IDLU�YDOXH�RI�ODQG��EXLOGLQJV��SODQW�	�HTXLSPHQW��UHIHU�WR�1RWH���M���
 Ŷ VXSHUDQQXDWLRQ�H[SHQVH��UHIHU�WR�1RWH���I����DQG
 Ŷ DFWXDULDO�DVVXPSWLRQV�IRU�HPSOR\HH�EHQH¿W�SURYLVLRQV�EDVHG�RQ�OLNHO\�WHQXUH�RI�H[LVWLQJ�VWDII��SDWWHUQV�RI�OHDYH�
FODLPV��IXWXUH�VDODU\�PRYHPHQWV�DQG�IXWXUH�GLVFRXQW�UDWHV��UHIHU�WR�1RWH���N��

7KHVH�¿QDQFLDO�VWDWHPHQWV�DUH�SUHVHQWHG�LQ�$XVWUDOLDQ�GROODUV��DQG�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK�WKH�KLVWRULFDO�FRVW�
convention except for non-current physical assets which, subsequent to acquisition, are measured at revalued 

amounts being their fair value at the date of the revaluation less any subsequent accumulated depreciation and 

VXEVHTXHQW�LPSDLUPHQW�ORVVHV��5HYDOXDWLRQV�DUH�PDGH�ZLWK�VXI¿FLHQW�UHJXODULW\�WR�HQVXUH�WKDW�WKH�FDUU\LQJ�DPRXQWV�
do not materially differ from their fair value.

Note 1. Summary of significant accounting policies
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�F��5HSRUWLQJ�HQWLW\
7KH�¿QDQFLDO�VWDWHPHQWV�LQFOXGH�DOO�WKH�FRQWUROOHG�DFWLYLWLHV�RI�WKH�$XWKRULW\��7KH�¿QDQFLDO�VWDWHPHQWV�LQFOXGH�FDVK�
EDODQFHV�RI�LQGLYLGXDO�9,&6(6�9ROXQWHHU�8QLWV�

7KH�$XWKRULW\�LV�D�JRYHUQPHQW�$XWKRULW\�RI�WKH�6WDWH�RI�9LFWRULD�HVWDEOLVKHG�XQGHU�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFHV�
$FW�������9LF��

,WV�SULQFLSDO�DGGUHVV�LV�

9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�$XWKRULW\ 

����6WXUW�6WUHHW 
6RXWKEDQN�9,&�����

2EMHFWLYHV�DQG�IXQGLQJ

7KH�$XWKRULW\¶V�REMHFWLYHV�DUH�WR�SURYLGH�HPHUJHQF\�PDQDJHPHQW��SODQQLQJ��DXGLWLQJ�RI�PXQLFLSDO�PDQDJHPHQW�
SODQV��HPHUJHQF\�UHVSRQVH�WR�ÀRRGV��HDUWKTXDNHV��WVXQDPL�DQG�VWRUPV��UHVFXH�VHUYLFHV�DQG�VXSSRUW�WR�RWKHU�
emergency agencies, and to assist with rescue operations on land and water. The Authority is predominantly funded 

E\�SDUOLDPHQWDU\�JUDQWV�IRU�WKH�SURYLVLRQ�RI�RXWSXWV��7KH�JUDQWV�DUH�UHFHLYHG�E\�WKH�$XWKRULW\�IURP�WKH�'HSDUWPHQW�
RI�-XVWLFH��7KH�$XWKRULW\�LV�DOVR�UHOLDQW�RQ�JLIWV��GRQDWLRQV��SURMHFW�JUDQWV�DQG�VSRQVRUVKLS�

�G��6FRSH�DQG�SUHVHQWDWLRQ�RI�¿QDQFLDO�VWDWHPHQWV�
Comprehensive operating statement

,QFRPH�DQG�H[SHQVHV�LQ�WKH�FRPSUHKHQVLYH�RSHUDWLQJ�VWDWHPHQW�DUH�FODVVL¿HG�DFFRUGLQJ�WR�ZKHWKHU�RU�QRW�WKH\�DULVH�
IURP�µWUDQVDFWLRQV¶�RU�µRWKHU�HFRQRPLF�ÀRZV¶��7KLV�FODVVL¿FDWLRQ�LV�FRQVLVWHQW�ZLWK�WKH�ZKROH�RI�JRYHUQPHQW�UHSRUWLQJ�
IRUPDW�DQG�LV�DOORZHG�XQGHU�$$6%�����3UHVHQWDWLRQ�RI�¿QDQFLDO�VWDWHPHQWV.

µ7UDQVDFWLRQV¶�DQG�µRWKHU�HFRQRPLF�ÀRZV¶�DUH�GH¿QHG�E\�WKH Australian System of Government Finance Statistics: 

Concepts, Sources and Methods 2005 and Amendments to Australian System of Government Finance Statistics 

(GFS)���$XVWUDOLDQ�%XUHDX�RI�6WDWLVWLFV��$%6��&DW��1R�����������WKH�*)6�PDQXDO��UHIHU�WR�1RWH����

µ7UDQVDFWLRQV¶�DUH�WKRVH�HFRQRPLF�ÀRZV�WKDW�DUH�FRQVLGHUHG�WR�DULVH�DV�D�UHVXOW�RI�SROLF\�GHFLVLRQV��XVXDOO\�
LQWHUDFWLRQV�EHWZHHQ�WZR�HQWLWLHV�E\�PXWXDO�DJUHHPHQW��7UDQVDFWLRQV�DOVR�LQFOXGH�ÀRZV�ZLWKLQ�DQ�HQWLW\��VXFK�DV�
depreciation where the owner is simultaneously acting as the owner of the depreciating asset and as the consumer 

RI�WKH�VHUYLFH�SURYLGHG�E\�WKH�DVVHW��7D[DWLRQ�LV�UHJDUGHG�DV�PXWXDOO\�DJUHHG�LQWHUDFWLRQV�EHWZHHQ�WKH�*RYHUQPHQW�
DQG�WD[SD\HUV��7UDQVDFWLRQV�FDQ�EH�LQ�NLQG��H�J��DVVHWV�SURYLGHG�JLYHQ�IUHH�RI�FKDUJH�RU�IRU�QRPLQDO�FRQVLGHUDWLRQ��
RU�ZKHUH�WKH�¿QDO�FRQVLGHUDWLRQ�LV�FDVK�

µ2WKHU�HFRQRPLF�ÀRZV¶�DUH�FKDQJHV�DULVLQJ�IURP�PDUNHW�UH�PHDVXUHPHQWV��7KH\�LQFOXGH�

 Ŷ JDLQV�DQG�ORVVHV�IURP�GLVSRVDOV��DQG
 Ŷ revaluations and impairments of non-current physical and intangible assets.

7KH�QHW�UHVXOW�LV�HTXLYDOHQW�WR�SUR¿W�RU�ORVV�GHULYHG�LQ�DFFRUGDQFH�ZLWK�$$6V�

Balance sheet

$VVHWV�DQG�OLDELOLWLHV�DUH�SUHVHQWHG�LQ�OLTXLGLW\�RUGHU�ZLWK�DVVHWV�DJJUHJDWHG�LQWR�¿QDQFLDO�DVVHWV�DQG�QRQ�
¿QDQFLDO�DVVHWV�

&XUUHQW�DQG�QRQ�FXUUHQW�DVVHWV�DQG�OLDELOLWLHV��QRQ�FXUUHQW�EHLQJ�WKRVH�DVVHWV�DQG�OLDELOLWLHV�H[SHFWHG�WR�EH�UHFRYHUHG�
RU�VHWWOHG�EH\RQG����PRQWKV��DUH�GLVFORVHG�LQ�WKH�QRWHV��ZKHUH�UHOHYDQW�

Notes to the financial statements  
for the financial year ended 30 June 2011

Note 1. Summary of significant accounting policies

),1
$1

&
,$/�67$7(0

(1
76



9LFWRULD�6WDWH�(P
HUJHQF\�6HUYLFH

  A
n

n
u

a
l R

e
p

o
rt 2

0
1
1

-1
2

��

6WDWHPHQW�RI�FKDQJHV�LQ�HTXLW\

The statement of changes in equity presents reconciliations of each non-owner and owner changes in equity from 

opening balance at the beginning of the reporting period to the closing balance at the end of the reporting period. 

It also shows separately changes due to amounts recognised in the ‘Comprehensive result’ and amounts recognised 

LQ�µ2WKHU�HFRQRPLF�ÀRZV�±�RWKHU�PRYHPHQWV�LQ�HTXLW\¶�UHODWHG�WR�µ7UDQVDFWLRQV�ZLWK�RZQHU�LQ�LWV�FDSDFLW\�DV�RZQHU¶�

&DVK�ÀRZ�VWDWHPHQW

&DVK�ÀRZV�DUH�FODVVL¿HG�DFFRUGLQJ�WR�ZKHWKHU�RU�QRW�WKH\�DULVH�IURP�RSHUDWLQJ��LQYHVWLQJ��RU�¿QDQFLQJ�DFWLYLWLHV��
7KLV�FODVVL¿FDWLRQ�LV�FRQVLVWHQW�ZLWK�UHTXLUHPHQWV�XQGHU�$$6%�����6WDWHPHQW�RI�FDVK�ÀRZV.

Rounding of amounts

$PRXQWV�LQ�WKH�¿QDQFLDO�VWDWHPHQWV��LQFOXGLQJ�WKH�QRWHV��KDYH�EHHQ�URXQGHG�WR�WKH�QHDUHVW���������XQOHVV�RWKHUZLVH�
VWDWHG��3OHDVH�UHIHU�WR�1RWH����IRU�D�VW\OH�FRQYHQWLRQ�H[SODLQLQJ�WKDW�PLQRU�GLVFUHSDQFLHV�LQ�WKH�WRWDOV�RI�WDEOHV�DUH�
due to rounding.

�H��,QFRPH�IURP�WUDQVDFWLRQV�
,QFRPH�LV�UHFRJQLVHG�WR�WKH�H[WHQW�WKDW�LW�LV�SUREDEOH�WKDW�WKH�HFRQRPLF�EHQH¿WV�ZLOO�ÀRZ�WR�WKH�HQWLW\�DQG�WKH�LQFRPH�
can be reliably measured at fair value.

Grants and other transfers

Income from grants is recognised when the Authority obtains control over the contribution.

One-Line grant

2QH�OLQH�JUDQW�LQFRPH�LV�SURYLGHG�WR�WKH�$XWKRULW\�E\�*RYHUQPHQW�WR�SURYLGH�WKH�RXWSXWV�UHTXLUHG�E\�*RYHUQPHQW��
2QH�OLQH�JUDQW�LQFRPH�LV�UHFRJQLVHG�ZKHQ�WKRVH�RXWSXWV�KDYH�EHHQ�GHOLYHUHG�DQG�WKH�UHOHYDQW�0LQLVWHU�KDV�FHUWL¿HG�
GHOLYHU\�RI�WKRVH�RXWSXWV�LQ�DFFRUGDQFH�ZLWK�VSHFL¿HG�SHUIRUPDQFH�FULWHULD�DQG�LV�VKRZQ�DV�D�JUDQW�UHFHLYHG�IURP�
government.

2QH�OLQH�JUDQW�IXQGLQJ�UHFHLYHG�IRU�WKH�SXUFKDVH�RI�DVVHWV�LV�WUHDWHG�DV�FRQWULEXWHG�FDSLWDO�DQG�GHVLJQDWHG�DV�
FRQWULEXWLRQ�E\�RZQHUV��UHIHU�1RWH���P����

Other grants

*UDQWV�IURP�WKLUG�SDUWLHV�DUH�UHFRJQLVHG�DV�LQFRPH�LQ�WKH�UHSRUWLQJ�SHULRG�LQ�ZKLFK�WKH�$XWKRULW\�JDLQV�FRQWURO�RYHU�
the underlying assets.

Sale of services

Income from provision of services 

Income from the provision of services is recognised by reference to the stage of completion basis. The income 

LV�UHFRJQLVHG�ZKHQ�

 Ŷ WKH�DPRXQW�RI�WKH�LQFRPH��VWDJH�RI�FRPSOHWLRQ�DQG�WUDQVDFWLRQ�FRVWV�LQFXUUHG�FDQ�EH�UHOLDEO\�PHDVXUHG��DQG
 Ŷ LW�LV�SUREDEOH�WKDW�WKH�HFRQRPLF�EHQH¿WV�DVVRFLDWHG�ZLWK�WKH�WUDQVDFWLRQ�ZLOO�ÀRZ�WR�WKH�$XWKRULW\�

The stage of completion is measured by reference to labour hours supplied or as a percentage of total services 

to be performed in each annual reporting period.

Interest income

Interest income is interest received on bank term deposits and is recognised on a time-proportionate basis that takes 

LQWR�DFFRXQW�WKH�HIIHFWLYH�\LHOG�RQ�WKH�¿QDQFLDO�DVVHW�

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

)DLU�YDOXH�RI�DVVHWV�QRW�SUHYLRXVO\�UHFRJQLVHG

Fair value of assets received free of charge or for nominal consideration

Contributions of assets received free of charge or for nominal consideration are recognised at fair value when 

FRQWURO�LV�REWDLQHG�RYHU�WKHP��LUUHVSHFWLYH�RI�ZKHWKHU�WKHVH�FRQWULEXWLRQV�DUH�VXEMHFW�WR�UHVWULFWLRQV�RU�FRQGLWLRQV�
over their use. 

)DLU�YDOXH�RI�DVVHWV�LGHQWL¿HG�LQ�VWRFNWDNH

$VVHWV�LGHQWL¿HG�GXULQJ�VWRFNWDNHV�WKDW�KDYH�QRW�EHHQ�SUHYLRXVO\�UHFRJQLVHG�DUH�EURXJKW�WR�DFFRXQW�DW�IDLU�YDOXH�

Other income

Sponsorship

6SRQVRUVKLS�LQFRPH�LV�UHFRJQLVHG�ZKHQ�WKH�$XWKRULW\�LV�HQWLWOHG�WR�WKH�HFRQRPLF�EHQH¿WV�IURP�WKH�VSRQVRUVKLS�

Donations

'RQDWLRQ�LQFRPH�LV�UHFRJQLVHG�RQ�UHFHLSW�

Other income

2WKHU�LQFRPH�UHFHLYHG�E\�WKH�$XWKRULW\�LV�UHFRJQLVHG�RQ�UHFHLSW�

Unit Cash balances

µ8QLW�&DVK�EDODQFHV¶�UHÀHFWV�WKH�DJJUHJDWHG�QHW�LQFUHDVH�LQ�WKH�SK\VLFDO�FDVK�KHOG�LQ�EDQN�DFFRXQWV�DQG�LQYHVWPHQWV�
E\�9,&6(6�9ROXQWHHU�8QLWV�EHWZHHQ���-XO\������DQG����-XQH������

�I��([SHQVHV�IURP�WUDQVDFWLRQV�
([SHQVHV�DUH�UHFRJQLVHG�DV�WKH\�DUH�LQFXUUHG�DQG�UHSRUWHG�LQ�WKH�¿QDQFLDO�\HDU�WR�ZKLFK�WKH\�UHODWH�

(PSOR\HH�H[SHQVH

5HIHU�WR�1RWH���N��UHJDUGLQJ�HPSOR\HH�EHQH¿WV�

7KHVH�H[SHQVHV�LQFOXGH�DOO�FRVWV�UHODWHG�WR�HPSOR\PHQW��RWKHU�WKDQ�VXSHUDQQXDWLRQ��ZKLFK�LV�DFFRXQWHG�IRU�
VHSDUDWHO\��LQFOXGLQJ�ZDJHV�DQG�VDODULHV��IULQJH�EHQH¿WV�WD[��OHDYH�HQWLWOHPHQWV��UHGXQGDQF\�SD\PHQWV��SD\UROO�WD[�
and Workcover premiums.

Superannuation

The amount recognised in the comprehensive operating statement is the employer contributions for members of both 

GH¿QHG�EHQH¿W�DQG�GH¿QHG�FRQWULEXWLRQ�VXSHUDQQXDWLRQ�SODQV�WKDW�DUH�SDLG�RU�SD\DEOH�GXULQJ�WKH�UHSRUWLQJ�SHULRG�

7KH�'HSDUWPHQW�RI�7UHDVXU\�DQG�)LQDQFH��'7)���LQ�WKHLU�$QQXDO�)LQDQFLDO�6WDWHPHQWV��GLVFORVH�RQ�EHKDOI�RI�WKH�6WDWH�
DV�WKH�VSRQVRULQJ�HPSOR\HU��WKH�QHW�GH¿QHG�EHQH¿W�FRVW�UHODWHG�WR�WKH�PHPEHUV�RI�WKHVH�SODQV�DV�DQ�DGPLQLVWHUHG�
OLDELOLW\��5HIHU�WR�'7)¶V�$QQXDO�)LQDQFLDO�6WDWHPHQWV�IRU�PRUH�GHWDLOHG�GLVFORVXUHV�LQ�UHODWLRQ�WR�WKHVH�SODQV�

Depreciation expense

$OO�SURSHUW\��SODQW�DQG�HTXLSPHQW��H[FOXGLQJ�LWHPV�XQGHU�RSHUDWLQJ�OHDVHV��WKDW�KDYH�¿QLWH�XVHIXO�OLYHV�DUH�
GHSUHFLDWHG��'HSUHFLDWLRQ�LV�JHQHUDOO\�FDOFXODWHG�RQ�D�VWUDLJKW�OLQH�EDVLV��DW�UDWHV�WKDW�DOORFDWH�WKH�DVVHW¶V�YDOXH��
OHVV�DQ\�HVWLPDWHG�UHVLGXDO�YDOXH��RYHU�LWV�HVWLPDWHG�XVHIXO�OLIH��5HIHU�WR�QRWH���M���QRQ�¿QDQFLDO�DVVHWV��IRU�WKH�
depreciation policy for leasehold improvements.

The estimated useful lives, residual values and depreciation method are reviewed at the end of each annual reporting 

SHULRG��DQG�DGMXVWPHQWV�PDGH�ZKHUH�DSSURSULDWH�

),1
$1

&
,$/�67$7(0

(1
76



9LFWRULD�6WDWH�(P
HUJHQF\�6HUYLFH

  A
n

n
u

a
l R

e
p

o
rt 2

0
1
1

-1
2

��

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

7KH�IROORZLQJ�DUH�W\SLFDO�XVHIXO�OLYHV�IRU�GLIIHUHQW�FODVVHV�IRU�ERWK������DQG������

Asset Class     useful life

%XLOGLQJV�DQG�OHDVHKROG�LPSURYHPHQWV� �

� ��%XLOGLQJV� � � � � ���±����\HDUV

� ��/HDVHKROG�LPSURYHPHQWV� � � ��±����\HDUV

3ODQW��HTXLSPHQW�DQG�YHKLFOHV� � � ��±����\HDUV

/HDVHG�SODQW��HTXLSPHQW�DQG�YHKLFOHV� � �������\HDUV

The cost of leasehold improvements is capitalised as an asset and depreciated over the remaining term of the lease 

or the estimated useful life of the improvements, whichever is the shorter. 

/DQG��ZKLFK�LV�FRQVLGHUHG�WR�KDYH�DQ�LQGH¿QLWH�OLIH��LV�QRW�GHSUHFLDWHG��'HSUHFLDWLRQ�LV�QRW�UHFRJQLVHG�LQ�UHVSHFW�
of land as its service potential has not, in any material sense, been consumed during the reporting period.

Grants

*UDQWV�DUH�UHFRJQLVHG�DV�DQ�H[SHQVH�LQ�WKH�UHSRUWLQJ�SHULRG�LQ�ZKLFK�WKH\�DUH�SDLG�RU�SD\DEOH��7KH\�LQFOXGH�
transactions such as grants, subsidies and other transfer payments to local municipalities. Refer to Glossary of terms 

and style conventions LQ�1RWH����

Interest expense 

Interest expense is recognised in the period in which it is incurred. Refer to Glossary of terms and style conventions 

LQ�1RWH����IRU�DQ�H[SODQDWLRQ�RI�LQWHUHVW�H[SHQVH�LWHPV�

Other operating expenses

2WKHU�RSHUDWLQJ�H[SHQVHV�JHQHUDOO\�UHSUHVHQW�WKH�GD\�WR�GD\�UXQQLQJ�FRVWV�LQFXUUHG�LQ�QRUPDO�RSHUDWLRQV�

Supplies and services

6XSSOLHV�DQG�VHUYLFHV�H[SHQVHV�DUH�UHFRJQLVHG�DV�DQ�H[SHQVH�LQ�WKH�UHSRUWLQJ�SHULRG�LQ�ZKLFK�WKH\�DUH�LQFXUUHG��

Operating lease rental expenses

2SHUDWLQJ�OHDVH�UHQWDO�H[SHQVHV�DUH�WKH�PLQLPXP�OHDVH�SD\PHQWV�PDGH�RQ�RSHUDWLQJ�OHDVHV�HQWHUHG�LQWR�
by the Authority and are recognised as an expense in the reporting period in which they are incurred.

�J��2WKHU�HFRQRPLF�ÀRZV�LQFOXGHG�LQ�QHW�UHVXOW
2WKHU�HFRQRPLF�ÀRZV�PHDVXUH�WKH�FKDQJH�LQ�YROXPH�RU�YDOXH�RI�DVVHWV�RU�OLDELOLWLHV�WKDW�GR�QRW�UHVXOW�
from transactions.

1HW�JDLQ��ORVV��RQ�QRQ�¿QDQFLDO�DVVHWV

1HW�JDLQ��ORVV��RQ�QRQ�¿QDQFLDO�DVVHWV�DQG�OLDELOLWLHV�LQFOXGHV�UHDOLVHG�DQG�XQUHDOLVHG�JDLQV�DQG�ORVVHV�DV�IROORZV�

Revaluation gains/(losses) of non-current physical assets

5HIHU�WR�1RWH���M��5HYDOXDWLRQV�RI�QRQ�¿QDQFLDO�SK\VLFDO�DVVHWV.

'LVSRVDO�RI�QRQ�¿QDQFLDO�DVVHWV

$Q\�JDLQ�RU�ORVV�RQ�WKH�VDOH�RI�QRQ�¿QDQFLDO�DVVHWV�LV�UHFRJQLVHG�DW�WKH�GDWH�RI�GLVSRVDO�DQG�LV�GHWHUPLQHG�
after deducting from the proceeds the carrying value of the asset at that time.
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

,PSDLUPHQW�RI�QRQ�¿QDQFLDO�DVVHWV

All assets are assessed for indications of impairment.

If there is an indication of impairment, the assets concerned are tested as to whether their carrying value exceeds 

their recoverable amount. Where an asset’s carrying value exceeds its recoverable amount, the difference is written 

RII�DV�DQRWKHU�HFRQRPLF�ÀRZ��H[FHSW�WR�WKH�H[WHQW�WKDW�WKH�ZULWH�GRZQ�FDQ�EH�GHELWHG�WR�DQ�DVVHW�UHYDOXDWLRQ�VXUSOXV�
amount applicable to that asset class.

If there is an indication that there has been a change in the estimate of an asset’s recoverable amount since the last 

impairment loss was recognised, the carrying amount shall be increased to its recoverable amount. This reversal of 

the impairment loss occurs only to the extent that the asset’s carrying amount does not exceed the carrying amount 

that would have been determined, net of depreciation or amortisation, if no impairment loss had been recognised in 

prior years. 

,W�LV�GHHPHG�WKDW��LQ�WKH�HYHQW�RI�WKH�ORVV�RI�DQ�DVVHW��WKH�IXWXUH�HFRQRPLF�EHQH¿WV�DULVLQJ�IURP�WKH�XVH�RI�WKH�DVVHW�
ZLOO�EH�UHSODFHG�XQOHVV�D�VSHFL¿F�GHFLVLRQ�WR�WKH�FRQWUDU\�KDV�EHHQ�PDGH��7KH�UHFRYHUDEOH�DPRXQW�IRU�PRVW�DVVHWV�
is measured at the higher of depreciated replacement cost and fair value less costs to sell. Recoverable amount for 

DVVHWV�KHOG�SULPDULO\�WR�JHQHUDWH�QHW�FDVK�LQÀRZV�LV�PHDVXUHG�DW�WKH�KLJKHU�RI�WKH�SUHVHQW�YDOXH�RI�IXWXUH�FDVK�ÀRZV�
expected to be obtained from asset and fair value less costs to sell.

5HIHU�WR�1RWH���M��LQ�UHODWLRQ�WR�WKH�UHFRJQLWLRQ�DQG�PHDVXUHPHQW�RI�QRQ�¿QDQFLDO�DVVHWV�

2WKHU�JDLQV��ORVVHV��IURP�RWKHU�HFRQRPLF�ÀRZV�

2WKHU�JDLQV��ORVVHV��IURP�RWKHU�HFRQRPLF�ÀRZV�LQFOXGH�WKH�JDLQV�RU�ORVVHV�IURP�WKH�UHYDOXDWLRQ�RI�WKH�SUHVHQW�YDOXH�
of the long service leave liability due to changes in the Commonwealth bond interest rates.

�K��)LQDQFLDO�LQVWUXPHQWV
)LQDQFLDO�LQVWUXPHQWV�DULVH�RXW�RI�FRQWUDFWXDO�DJUHHPHQWV�WKDW�JLYH�ULVH�WR�D�¿QDQFLDO�DVVHW�RI�RQH�HQWLW\�DQG�D�
¿QDQFLDO�OLDELOLW\�RU�HTXLW\�LQVWUXPHQW�RI�DQRWKHU�HQWLW\��'XH�WR�WKH�QDWXUH�RI�WKH�$XWKRULW\¶V�DFWLYLWLHV��FHUWDLQ�¿QDQFLDO�
DVVHWV�DQG�¿QDQFLDO�OLDELOLWLHV�DULVH�XQGHU�VWDWXWH�UDWKHU�WKDQ�D�FRQWUDFW��6XFK�¿QDQFLDO�DVVHWV�DQG�¿QDQFLDO�OLDELOLWLHV�
GR�QRW�PHHW�WKH�GH¿QLWLRQ�RI�¿QDQFLDO�LQVWUXPHQWV�LQ�$$6%�����Financial Instruments: Presentation��)RU�H[DPSOH��
VWDWXWRU\�UHFHLYDEOHV�DULVLQJ�IURP�WD[HV��¿QHV�DQG�SHQDOWLHV�GR�QRW�PHHW�WKH�GH¿QLWLRQ�RI�¿QDQFLDO�LQVWUXPHQWV�DV�WKH\�
do not arise under contract.

:KHUH�UHOHYDQW��IRU�QRWH�GLVFORVXUH�SXUSRVHV��D�GLVWLQFWLRQ�LV�PDGH�EHWZHHQ�WKRVH�¿QDQFLDO�DVVHWV�DQG�¿QDQFLDO�
OLDELOLWLHV�WKDW�PHHW�WKH�GH¿QLWLRQ�RI�¿QDQFLDO�LQVWUXPHQWV�LQ�DFFRUGDQFH�ZLWK�$$6%�����DQG�WKRVH�WKDW�GR�QRW�

7KH�IROORZLQJ�UHIHUV�WR�¿QDQFLDO�LQVWUXPHQWV�XQOHVV�RWKHUZLVH�VWDWHG�

&DWHJRULHV�RI�¿QDQFLDO�LQVWUXPHQWV

Receivables 

5HFHLYDEOHV�DUH�¿QDQFLDO�LQVWUXPHQW�DVVHWV�ZLWK�¿[HG�DQG�GHWHUPLQDEOH�SD\PHQWV�WKDW�DUH�QRW�TXRWHG�RQ�DQ�DFWLYH�
PDUNHW��7KHVH�DVVHWV�DUH�LQLWLDOO\�UHFRJQLVHG�DW�IDLU�YDOXH�SOXV�DQ\�GLUHFWO\�DWWULEXWDEOH�WUDQVDFWLRQ�FRVWV��6XEVHTXHQW�
to initial measurement, receivables are measured at amortised cost using the effective interest method, less any 

impairment.

5HFHLYDEOHV�FDWHJRU\�LQFOXGHV�FDVK�DQG�GHSRVLWV��UHIHU�WR�1RWH���L����WHUP�GHSRVLWV�ZLWK�PDWXULW\�JUHDWHU�WKDQ�WKUHH�
months, trade receivables, loans and other receivables, but not statutory receivables.
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Financial liabilities at amortised cost

)LQDQFLDO�LQVWUXPHQW�OLDELOLWLHV�DUH�LQLWLDOO\�UHFRJQLVHG�RQ�WKH�GDWH�WKH\�DUH�RULJLQDWHG��7KH\�DUH�LQLWLDOO\�PHDVXUHG�DW�
IDLU�YDOXH�SOXV�DQ\�GLUHFWO\�DWWULEXWDEOH�WUDQVDFWLRQ�FRVWV��6XEVHTXHQW�WR�LQLWLDO�UHFRJQLWLRQ��WKHVH�¿QDQFLDO�LQVWUXPHQWV�
are measured at amortised cost with any difference between the initial recognised amount and the redemption value 

EHLQJ�UHFRJQLVHG�LQ�SUR¿W�DQG�ORVV�RYHU�WKH�SHULRG�RI�WKH�LQWHUHVW�EHDULQJ�OLDELOLW\��XVLQJ�WKH�HIIHFWLYH�LQWHUHVW�UDWH�
PHWKRG��UHIHU�WR�1RWH�����

)LQDQFLDO�LQVWUXPHQW�OLDELOLWLHV�PHDVXUHG�DW�DPRUWLVHG�FRVW�LQFOXGH�DOO�FRQWUDFWXDO�SD\DEOHV��GHSRVLWV�KHOG�DQG�
DGYDQFHV�UHFHLYHG��DQG�LQWHUHVW�EHDULQJ�DUUDQJHPHQWV�RWKHU�WKDQ�WKRVH�GHVLJQDWHG�DW�IDLU�YDOXH�WKURXJK�SUR¿W�
or loss. 

�L��)LQDQFLDO�DVVHWV�

Cash and deposits

Cash and deposits, including cash equivalents, comprise cash on hand and cash at bank, deposits at call and highly 

liquid investments with an original maturity of three months or less, which are held for purposes of meeting short term 

cash commitments rather than for investment purposes, and which are readily convertible to known amounts of cash 

DQG�DUH�VXEMHFW�WR�LQVLJQL¿FDQW�ULVN�RI�FKDQJHV�LQ�YDOXH��

unit cash balances

9ROXQWHHU�8QLWV
�FDVK�DQG�GHSRVLWV�DV�GH¿QHG�DERYH�KDYH�EHHQ�EURXJKW�WR�DFFRXQW�DW����-XQH�������DV�SDUW�RI�WKH�
RQJRLQJ�FRQVROLGDWLRQ�RI�9ROXQWHHU�8QLWV¶�DFWLYLWLHV�ZLWK�WKH�$XWKRULW\
V�¿QDQFLDO�DFWLYLWLHV��7KH�PRYHPHQW�KDV�EHHQ�
GLVFORVHG�DV�,QFRPH�LQ�WKH�&RPSUHKHQVLYH�2SHUDWLQJ�6WDWHPHQW��1RWH���H��Other Income��DQG�DV�DQ�LQFUHDVH�LQ�
DVVHWV�LQ�WKH�%DODQFH�6KHHW��1RWH����D��&DVK�ÀRZ�VWDWHPHQW�LQIRUPDWLRQ���

Receivables
5HFHLYDEOHV�FRQVLVW�RI�

 Ŷ contractual receivables, which include mainly debtors in relation to goods and services, and accrued interest 

LQFRPH��DQG
 Ŷ VWDWXWRU\�UHFHLYDEOHV��ZKLFK�LQFOXGHV�*67�LQSXW�WD[�FUHGLWV�UHFRYHUDEOH�

5HFHLYDEOHV�WKDW�DUH�FRQWUDFWXDO�DUH�FODVVL¿HG�DV�¿QDQFLDO�LQVWUXPHQWV��6WDWXWRU\�UHFHLYDEOHV�DUH�QRW�FODVVL¿HG�
DV�¿QDQFLDO�LQVWUXPHQWV��

&RQWUDFWXDO�UHFHLYDEOHV�DUH�FODVVL¿HG�DV�¿QDQFLDO�LQVWUXPHQWV�DQG�FDWHJRULVHG�DV�ORDQV�DQG�UHFHLYDEOHV��UHIHU�
WR�1RWH���K��IRU�UHFRJQLWLRQ�DQG�PHDVXUHPHQW���6WDWXWRU\�UHFHLYDEOHV��DUH�UHFRJQLVHG�DQG�PHDVXUHG�VLPLODUO\�WR�
FRQWUDFWXDO�UHFHLYDEOHV��H[FHSW�IRU�LPSDLUPHQW���EXW�DUH�QRW�FODVVL¿HG�DV�¿QDQFLDO�LQVWUXPHQWV�EHFDXVH�WKH\�GR�
not arise from a contract.

5HFHLYDEOHV�DUH�VXEMHFW�WR�LPSDLUPHQW�WHVWLQJ�DV�GHVFULEHG�EHORZ��$�SURYLVLRQ�IRU�GRXEWIXO�UHFHLYDEOHV�LV�PDGH�
ZKHQ�WKHUH�LV�REMHFWLYH�HYLGHQFH�WKDW�WKH�GHEWV�ZLOO�QRW�EH�FROOHFWHG�DQG�EDG�GHEWV�DUH�ZULWWHQ�RII�ZKHQ�LGHQWL¿HG��

De-recognLWLRQ�RI�¿nancial assets 
$�¿QDQFLDO�DVVHW��RU��ZKHUH�DSSOLFDEOH��D�SDUW�RI�D�¿QDQFLDO�DVVHW�RU�SDUW�RI�D�JURXS�RI�VLPLODU�¿QDQFLDO�DVVHWV��
LV�GHUHFRJQLVHG�ZKHQ��

 Ŷ WKH�ULJKWV�WR�UHFHLYH�FDVK�ÀRZV�IURP�WKH�DVVHW�KDYH�H[SLUHG��RU
 Ŷ WKH�$XWKRULW\�UHWDLQV�WKH�ULJKW�WR�UHFHLYH�FDVK�ÀRZV�IURP�WKH�DVVHW��EXW�KDV�DVVXPHG�DQ�REOLJDWLRQ�WR�SD\�WKHP�
LQ�IXOO�ZLWKRXW�PDWHULDO�GHOD\�WR�D�WKLUG�SDUW\�XQGHU�D�µSDVV�WKURXJK¶�DUUDQJHPHQW��RU

 Ŷ WKH�$XWKRULW\�KDV�WUDQVIHUUHG�LWV�ULJKWV�WR�UHFHLYH�FDVK�ÀRZV�IURP�WKH�DVVHW�DQG�HLWKHU�

Notes to the financial statements  
for the financial year ended 30 June 2012
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� �D�� KDV�WUDQVIHUUHG�VXEVWDQWLDOO\�DOO�WKH�ULVNV�DQG�UHZDUGV�RI�WKH�DVVHW��RU

� �E�� KDV�QHLWKHU�WUDQVIHUUHG�QRU�UHWDLQHG�VXEVWDQWLDOO\�DOO�WKH�ULVNV�DQG�UHZDUGV�RI�WKH�DVVHW��EXW�KDV�WUDQVIHUUHG��
  control of the asset.

Where the Authority has neither transferred nor retained substantially all the risks and rewards or transferred control, 

the asset is recognised to the extent of the Authority’s continuing involvement in the asset.

,PSDLUPHQW�RI�¿QDQFLDO�DVVHWV

$W�WKH�HQG�RI�HDFK�UHSRUWLQJ�SHULRG��WKH�$XWKRULW\�DVVHVVHV�ZKHWKHU�WKHUH�LV�REMHFWLYH�HYLGHQFH�WKDW�D�¿QDQFLDO�DVVHW�
RU�JURXS�RI�¿QDQFLDO�DVVHWV�LV�LPSDLUHG��$OO�¿QDQFLDO�LQVWUXPHQW�DVVHWV��H[FHSW�WKRVH�PHDVXUHG�DW�IDLU�YDOXH�WKURXJK�
SUR¿W�RU�ORVV��DUH�VXEMHFW�WR�DQQXDO�UHYLHZ�IRU�LPSDLUPHQW�

Receivables are assessed for bad and doubtful debts on a regular basis. Those bad debts considered as written 

RII�E\�PXWXDO�FRQVHQW�DUH�FODVVL¿HG�DV�D�WUDQVDFWLRQ�H[SHQVH��7KH�EDG�GHEWV�QRW�ZULWWHQ�RII�E\�PXWXDO�FRQVHQW�DQG�
DOORZDQFH�IRU�GRXEWIXO�UHFHLYDEOHV�DUH�FODVVL¿HG�DV�RWKHU�HFRQRPLF�ÀRZV�LQ�WKH�QHW�UHVXOW�

7KH�DPRXQW�RI�DOORZDQFH�LV�WKH�GLIIHUHQFH�EHWZHHQ�WKH�¿QDQFLDO�DVVHWV¶�FDUU\LQJ�DPRXQW�DQG�WKH�SUHVHQW�YDOXH�
RI�HVWLPDWHG�IXWXUH�FDVK�ÀRZV��GLVFRXQWHG�DW�WKH�HIIHFWLYH�LQWHUHVW�UDWH�

,Q�DVVHVVLQJ�LPSDLUPHQW�RI�VWDWXWRU\��QRQ�FRQWUDFWXDO��¿QDQFLDO�DVVHWV��ZKLFK�DUH�QRW�¿QDQFLDO�LQVWUXPHQWV��WKH�
$XWKRULW\�DSSOLHV�SURIHVVLRQDO�MXGJHPHQW�LQ�DVVHVVLQJ�PDWHULDOLW\�DQG�XVLQJ�HVWLPDWHV��DYHUDJHV�DQG�FRPSXWDWLRQDO�
PHWKRGV�LQ�DFFRUGDQFH�ZLWK�$$6%���� Impairment of Assets.

�M��1RQ�¿QDQFLDO�DVVHWV

3URSHUW\��SODQW�DQG�HTXLSPHQW�

All non-current physical assets are measured initially at cost and subsequently revalued at fair value less 

accumulated depreciation and impairment. Where an asset is acquired for no or nominal cost, the cost is the fair 

value at the date of acquisition. 

7KH�LQLWLDO�FRVW�IRU�QRQ�¿QDQFLDO�SK\VLFDO�DVVHWV�XQGHU�D�¿QDQFH�OHDVH��UHIHU�WR�1RWH���O���LV�PHDVXUHG�DW�DPRXQWV�
equal to the fair value of the leased asset or, if lower, the present value of the minimum lease payments, each 

determined at the inception of the lease.

1RQ�¿QDQFLDO�SK\VLFDO�DVVHWV�VXFK�DV�ODQG�DUH�PHDVXUHG�DW�IDLU�YDOXH�ZLWK�UHJDUG�WR�WKH�SURSHUW\¶V�KLJKHVW�DQG�
best use after due consideration is made for any legal or constructive restrictions imposed on the asset and public 

announcements or commitments made in relation to the intended use of the asset. Theoretical opportunities that may 

be available in relation to the asset are not taken into account until it is virtually certain that the restrictions will no 

longer apply.

The fair value of plant, equipment and vehicles is normally determined by reference to the asset’s depreciated 

UHSODFHPHQW�FRVW��)RU�SODQW��HTXLSPHQW�DQG�YHKLFOHV��H[LVWLQJ�GHSUHFLDWHG�KLVWRULFDO�FRVW�LV�JHQHUDOO\�D�UHDVRQDEOH�
proxy for depreciated replacement cost because of the short lives of the assets concerned.

7KH�FRVW�RI�FRQVWUXFWHG�QRQ�¿QDQFLDO�SK\VLFDO�DVVHWV�LQFOXGHV�WKH�FRVW�RI�DOO�PDWHULDOV�XVHG�LQ�FRQVWUXFWLRQ��GLUHFW�
ODERXU�RQ�WKH�SURMHFW��DQG�DQ�DSSURSULDWH�SURSRUWLRQ�RI�YDULDEOH�DQG�¿[HG�RYHUKHDGV�

)RU�WKH�DFFRXQWLQJ�SROLF\�RQ�LPSDLUPHQW�RI�QRQ�¿QDQFLDO�SK\VLFDO�DVVHWV��UHIHU�WR�LPSDLUPHQW�RI�QRQ�¿QDQFLDO�DVVHWV�
XQGHU�1RWH���J��,PSDLUPHQW�RI�QRQ�¿QDQFLDO�DVVHWV.

Leasehold improvements

The cost of leasehold improvements is capitalised as an asset and depreciated over the remaining term of the lease 

or the estimated useful life of the improvements, whichever is the shorter.

Notes to the financial statements  
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5HYDOXDWLRQV�RI�QRQ�¿QDQFLDO�SK\VLFDO�DVVHWV

1RQ�¿QDQFLDO�SK\VLFDO�DVVHWV�DUH�PHDVXUHG�DW�IDLU�YDOXH�RQ�D�F\FOLFDO�EDVLV��LQ�DFFRUGDQFH�ZLWK�)LQDQFLDO�5HSRUWLQJ�
'LUHFWLRQV��)5'¶V��LVVXHG�E\�WKH�0LQLVWHU�IRU�)LQDQFH��$�IXOO�UHYDOXDWLRQ�QRUPDOO\�RFFXUV�HYHU\�¿YH�\HDUV��EDVHG�XSRQ�
WKH�DVVHW¶V�JRYHUQPHQW�SXUSRVH�FODVVL¿FDWLRQ��EXW�PD\�RFFXU�PRUH�IUHTXHQWO\�LI�IDLU�YDOXH�DVVHVVPHQWV�LQGLFDWH�
material changes in values. Independent valuers are used to conduct these scheduled revaluations and any interim 

UHYDOXDWLRQV�DUH�GHWHUPLQHG�LQ�DFFRUGDQFH�ZLWK�WKH�UHTXLUHPHQWV�RI�WKH�)5'V�

Revaluation increases or decreases arise from differences between an asset’s carrying value and fair value. 

1HW�UHYDOXDWLRQ�LQFUHDVHV��ZKHUH�WKH�FDUU\LQJ�DPRXQW�RI�D�FODVV�RI�DVVHWV�LV�LQFUHDVHG�DV�D�UHVXOW�RI�D�UHYDOXDWLRQ��
DUH�UHFRJQLVHG�LQ�µ2WKHU�HFRQRPLF�ÀRZV�±�RWKHU�PRYHPHQWV�LQ�HTXLW\¶�DQG�DFFXPXODWHG�LQ�HTXLW\�XQGHU�WKH�
revaluation surplus, except that the net revaluation increase shall be recognised in the net result to the extent that 

it reverses a net revaluation decrease in respect of the same class of property, plant and equipment previously 

UHFRJQLVHG�DV�DQ�H[SHQVH��RWKHU�HFRQRPLF�ÀRZV��LQ�WKH�QHW�UHVXOW�

1HW�UHYDOXDWLRQ�GHFUHDVHV�DUH�UHFRJQLVHG�LQ�µ2WKHU�HFRQRPLF�ÀRZV�±�RWKHU�PRYHPHQWV�LQ�HTXLW\¶�WR�WKH�H[WHQW�WKDW�
a credit balance exists in the asset revaluation surplus in respect of the same class of property, plant and equipment. 

2WKHUZLVH��WKH�QHW�UHYDOXDWLRQ�GHFUHDVHV�DUH�UHFRJQLVHG�LPPHGLDWHO\�DV�RWKHU�HFRQRPLF�ÀRZV�LQ�WKH�QHW�UHVXOW��
7KH�QHW�UHYDOXDWLRQ�GHFUHDVH�UHFRJQLVHG�LQ�µ2WKHU�HFRQRPLF�ÀRZV�±�RWKHU�PRYHPHQWV�LQ�HTXLW\¶�UHGXFHV�WKH�DPRXQW�
accumulated in equity under revaluation surplus.

Revaluation increases and decreases relating to individual assets within a class of property, plant and equipment, are 

offset against one another within that class but are not offset in respect of assets in different classes. Any revaluation 

surplus is not normally transferred to accumulated funds on de-recognition of the relevant asset. 

2WKHU�QRQ�¿QDQFLDO�DVVHWV

Prepayments

2WKHU�QRQ�¿QDQFLDO�DVVHWV�LQFOXGH�SUHSD\PHQWV�ZKLFK�UHSUHVHQW�SD\PHQWV�LQ�DGYDQFH�RI�UHFHLSW�RI�JRRGV�RU�VHUYLFHV�
or that part of expenditure made in one accounting period covering a term extending beyond that period.

�N��/LDELOLWLHV

3D\DEOHV

3D\DEOHV�FRQVLVW�RI�

 Ŷ contractual payables, such as accounts payable, and unearned income. Accounts payable represent liabilities 

IRU�JRRGV�DQG�VHUYLFHV�SURYLGHG�WR�WKH�$XWKRULW\�SULRU�WR�WKH�HQG�RI�WKH�¿QDQFLDO�\HDU�WKDW�DUH�XQSDLG��DQG�DULVH�
when the Authority becomes obliged to make future payments in respect of the purchase of those goods and 

VHUYLFHV��DQG
 Ŷ VWDWXWRU\�SD\DEOHV��VXFK�DV�JRRGV�DQG�VHUYLFHV�WD[�DQG�IULQJH�EHQH¿WV�WD[�SD\DEOHV�

&RQWUDFWXDO�SD\DEOHV�DUH�FODVVL¿HG�DV�¿QDQFLDO�LQVWUXPHQWV�DQG�FDWHJRULVHG�DV�¿QDQFLDO�OLDELOLWLHV�DW�DPRUWLVHG�FRVW�
�UHIHU�WR�1RWH���K��Financial instruments���6WDWXWRU\�SD\DEOHV�DUH�UHFRJQLVHG�DQG�PHDVXUHG�VLPLODUO\�WR�FRQWUDFWXDO�
SD\DEOHV��EXW�DUH�QRW�FODVVL¿HG�DV�¿QDQFLDO�LQVWUXPHQWV�DQG�QRW�LQFOXGHG�LQ�WKH�FDWHJRU\�RI�¿QDQFLDO�OLDELOLWLHV�DW�
amortised cost, because they do not arise from a contract.

Borrowings

All interest bearing liabilities are initially recognised at fair value of the consideration received, less directly attributable 

WUDQVDFWLRQ�FRVWV��UHIHU�DOVR�WR�1RWH���O��Leases���7KH�PHDVXUHPHQW�EDVLV�VXEVHTXHQW�WR�LQLWLDO�UHFRJQLWLRQ�GHSHQGV�
RQ�ZKHWKHU�WKH�$XWKRULW\�KDV�FDWHJRULVHG�LWV�LQWHUHVW�EHDULQJ�OLDELOLWLHV�DV�HLWKHU�¿QDQFLDO�OLDELOLWLHV�GHVLJQDWHG�DW�IDLU�
YDOXH�WKURXJK�WKH�SUR¿W�RU�ORVV��RU�¿QDQFLDO�OLDELOLWLHV�DW�DPRUWLVHG�FRVW��$Q\�GLIIHUHQFH�EHWZHHQ�WKH�LQLWLDO�UHFRJQLVHG�
amount and the redemption value is recognised in net result over the period of the borrowing using the effective 

interest method.

Notes to the financial statements  
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Provisions

3URYLVLRQV�DUH�UHFRJQLVHG�ZKHQ�WKH�$XWKRULW\�KDV�D�SUHVHQW�REOLJDWLRQ��WKH�IXWXUH�VDFUL¿FH�RI�HFRQRPLF�EHQH¿WV�
is probable, and the amount of the provision can be measured reliably.

The amount recognised as a liability is the best estimate of the consideration required to settle the present obligation 

at reporting period, taking into account the risks and uncertainties surrounding the obligation. Where a provision is 

PHDVXUHG�XVLQJ�WKH�FDVK�ÀRZV�HVWLPDWHG�WR�VHWWOH�WKH�SUHVHQW�REOLJDWLRQ��LWV�FDUU\LQJ�DPRXQW�LV�WKH�SUHVHQW�YDOXH�
RI�WKRVH�FDVK�ÀRZV��XVLQJ�D�GLVFRXQW�UDWH�WKDW�UHÀHFWV�WKH�WLPH�YDOXH�RI�PRQH\�DQG�ULVNV�VSHFL¿F�WR�WKH�SURYLVLRQ�

:KHQ�VRPH�RU�DOO�RI�WKH�HFRQRPLF�EHQH¿WV�UHTXLUHG�WR�VHWWOH�D�SURYLVLRQ�DUH�H[SHFWHG�WR�EH�UHFHLYHG�IURP�D�WKLUG�
party, the receivable is recognised as an asset if it is virtually certain that recovery will be received and the amount 

of the receivable can be measured reliably.

(PSOR\HH�EHQH¿WV

3URYLVLRQ�LV�PDGH�IRU�EHQH¿WV�DFFUXLQJ�WR�HPSOR\HHV�LQ�UHVSHFW�RI�ZDJHV�DQG�VDODULHV��DQQXDO�OHDYH�DQG�ORQJ�VHUYLFH�
leave for services rendered to the reporting date.

(i) Wages and salaries, annual leave and time-in-lieu

/LDELOLWLHV�IRU�ZDJHV�DQG�VDODULHV��LQFOXGLQJ�QRQ�PRQHWDU\�EHQH¿WV�DQG�DQQXDO�OHDYH�DQG�WLPH�LQ�OLHX�H[SHFWHG�DUH�
UHFRJQLVHG�LQ�WKH�SURYLVLRQ�IRU�HPSOR\HH�EHQH¿WV��FODVVL¿HG�DV�FXUUHQW�OLDELOLWLHV��7KRVH�OLDELOLWLHV�ZKLFK�DUH�H[SHFWHG�
to be settled within 12 months of the reporting period, are measured at their nominal values. Those liabilities that are 

QRW�H[SHFWHG�WR�EH�VHWWOHG�ZLWKLQ����PRQWKV�DUH�DOVR�UHFRJQLVHG�LQ�WKH�SURYLVLRQ�IRU�HPSOR\HH�EHQH¿WV�DV�FXUUHQW�
liabilities, but are measured at present value of the amounts expected to be paid when the liabilities are settled using 

the remuneration rate expected to apply at the time of settlement.

(ii) Long service leave

/LDELOLW\�IRU�ORQJ�VHUYLFH�OHDYH��/6/��LV�UHFRJQLVHG�LQ�WKH�SURYLVLRQ�IRU�HPSOR\HH�EHQH¿WV�

Unconditional LSL�LV�GLVFORVHG�LQ�WKH�QRWHV�WR�WKH�¿QDQFLDO�VWDWHPHQWV�DV�D�FXUUHQW�OLDELOLW\��HYHQ�ZKHUH�WKH�$XWKRULW\�
does not expect to settle the liability within 12 months because it will not have the unconditional right to defer the 

settlement of the entitlement should an employee take leave within 12 months.

7KH�FRPSRQHQWV�RI�WKLV�FXUUHQW�/6/�OLDELOLW\�DUH�PHDVXUHG�DW�

 Ŷ SUHVHQW�YDOXH���FRPSRQHQW�WKDW�WKH�$XWKRULW\�GRHV�QRW�H[SHFW�WR�VHWWOH�ZLWKLQ����PRQWKV��DQG�
 Ŷ nominal value - component that the Authority expects to settle within 12 months.

Conditional LSL is disclosed as a non-current liability. There is an unconditional right to defer the settlement of the 

HQWLWOHPHQW�XQWLO�WKH�HPSOR\HH�KDV�FRPSOHWHG�WKH�UHTXLVLWH�\HDUV�RI�VHUYLFH��7KLV�QRQ�FXUUHQW�/6/�OLDELOLW\�LV�PHDVXUHG�
at present value.

$Q\�JDLQ�RU�ORVV�IROORZLQJ�UHYDOXDWLRQ�RI�WKH�SUHVHQW�YDOXH�RI�QRQ�FXUUHQW�/6/�OLDELOLW\�LV�UHFRJQLVHG�DV�D�WUDQVDFWLRQ��
except to the extent that a gain or loss arises due to changes in bond interest rates for which it is then recognised 

DV�DQ�RWKHU�HFRQRPLF�ÀRZ��UHIHU�WR�1RWH���J��

�LLL���7HUPLQDWLRQ�EHQH¿WV�

7HUPLQDWLRQ�EHQH¿WV�DUH�SD\DEOH�ZKHQ�HPSOR\PHQW�LV�WHUPLQDWHG�EHIRUH�WKH�QRUPDO�UHWLUHPHQW�GDWH��RU�ZKHQ�DQ�
HPSOR\HH�DFFHSWV�YROXQWDU\�UHGXQGDQF\�LQ�H[FKDQJH�IRU�WKHVH�EHQH¿WV��7KH�$XWKRULW\�UHFRJQLVHV�WHUPLQDWLRQ�
EHQH¿WV�ZKHQ�LW�LV�GHPRQVWUDEO\�FRPPLWWHG�WR�HLWKHU�WHUPLQDWLQJ�WKH�HPSOR\PHQW�RI�FXUUHQW�HPSOR\HHV�DFFRUGLQJ�WR�
D�GHWDLOHG�IRUPDO�SODQ�ZLWKRXW�SRVVLELOLW\�RI�ZLWKGUDZDO�RU�SURYLGLQJ�WHUPLQDWLRQ�EHQH¿WV�DV�D�UHVXOW�RI�DQ�RIIHU�PDGH�WR�
HQFRXUDJH�YROXQWDU\�UHGXQGDQF\��%HQH¿WV�IDOOLQJ�GXH�PRUH�WKDQ����PRQWKV�DIWHU�EDODQFH�VKHHW�GDWH�DUH�GLVFRXQWHG�
to present value. 
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�LY��(PSOR\HH�EHQH¿WV�RQ�FRVWV

(PSOR\HH�EHQH¿WV�RQ�FRVWV��SD\UROO�WD[��ZRUNHUV�FRPSHQVDWLRQ��VXSHUDQQXDWLRQ��DUH�UHFRJQLVHG�VHSDUDWHO\�IURP�
SURYLVLRQ�IRU�HPSOR\HH�EHQH¿WV�

�O��/HDVHV
A lease is a right to use an asset for an agreed period of time in exchange for payment.

/HDVHV�DUH�FODVVL¿HG�DW�WKHLU�LQFHSWLRQ�DV�HLWKHU�RSHUDWLQJ�RU�¿QDQFH�OHDVHV�EDVHG�RQ�WKH�HFRQRPLF�VXEVWDQFH�RI�
WKH�DJUHHPHQW�VR�DV�WR�UHÀHFW�WKH�ULVNV�DQG�UHZDUGV�LQFLGHQWDO�WR�RZQHUVKLS��/HDVHV�RI�SURSHUW\��SODQW�DQG�HTXLSPHQW�
DUH�FODVVL¿HG�DV�¿QDQFH�LQIUDVWUXFWXUH�OHDVHV�ZKHQHYHU�WKH�WHUPV�RI�WKH�OHDVH�WUDQVIHU�VXEVWDQWLDOO\�DOO�WKH�ULVNV�DQG�
UHZDUGV�RI�RZQHUVKLS�IURP�WKH�OHVVRU�WR�WKH�OHVVHH��$OO�RWKHU�OHDVHV�DUH�FODVVL¿HG�DV�RSHUDWLQJ�OHDVHV�

Finance leases

$W�WKH�FRPPHQFHPHQW�RI�WKH�OHDVH�WHUP��¿QDQFH�OHDVHV�DUH�LQLWLDOO\�UHFRJQLVHG�DV�DVVHWV�DQG�OLDELOLWLHV�DW�DPRXQWV�
equal to the fair value of the lease property or, if lower, the present value of the minimum lease payment, each 

determined at the inception of the lease. The lease asset is depreciated over the shorter of the estimated useful life 

of the asset or the term of the lease.

0LQLPXP�¿QDQFH�OHDVH�SD\PHQWV�DUH�DSSRUWLRQHG�EHWZHHQ�UHGXFWLRQ�RI�WKH�RXWVWDQGLQJ�OHDVH�OLDELOLW\��DQG�
SHULRGLF�¿QDQFH�H[SHQVH�ZKLFK�LV�FDOFXODWHG�XVLQJ�WKH�LQWHUHVW�UDWH�LPSOLFLW�LQ�WKH�OHDVH�DQG�FKDUJHG�GLUHFWO\�
WR�WKH�FRPSUHKHQVLYH�RSHUDWLQJ�VWDWHPHQW��&RQWLQJHQW�UHQWDOV�DVVRFLDWHG�ZLWK�¿QDQFH�OHDVHV�DUH�UHFRJQLVHG�
as an expense in the period in which they are incurred.

Operating leases

2SHUDWLQJ�OHDVH�SD\PHQWV��LQFOXGLQJ�DQ\�FRQWLQJHQW�UHQWDOV��DUH�UHFRJQLVHG�DV�DQ�H[SHQVH�LQ�WKH�FRPSUHKHQVLYH�
operating statement on a straight-line basis over the lease term, except where another systematic basis is more 

UHSUHVHQWDWLYH�RI�WKH�WLPH�SDWWHUQ�RI�WKH�EHQH¿WV�GHULYHG�IURP�WKH�XVH�RI�WKH�OHDVHG�DVVHW��7KH�OHDVHG�DVVHW�LV�QRW�
recognised in the balance sheet.

�P��(TXLW\

&RQWULEXWLRQV�E\�RZQHUV

2QH�OLQH�JUDQW�IXQGLQJ�UHFHLYHG�IRU�WKH�SXUFKDVH�RI�DVVHWV�LV�WUHDWHG�DV�FRQWULEXWHG�FDSLWDO�DQG�GHVLJQDWHG�DV�
contribution by owners.

�Q��&RPPLWPHQWV
Commitments for future expenditure including operating and capital commitments arising from contracts. These 

FRPPLWPHQWV�DUH�GLVFORVHG�E\�ZD\�RI�D�QRWH��UHIHU�WR�1RWH�����DW�WKHLU�QRPLQDO�YDOXH�DQG�LQFOXVLYH�RI�WKH�JRRGV�
DQG�VHUYLFHV�WD[��*67��SD\DEOH��,Q�DGGLWLRQ��ZKHUH�LW�LV�FRQVLGHUHG�DSSURSULDWH�DQG�SURYLGHV�DGGLWLRQDO�UHOHYDQW�
LQIRUPDWLRQ�WR�XVHUV��WKH�QHW�SUHVHQW�YDOXHV�RI�VLJQL¿FDQW�LQGLYLGXDO�SURMHFWV�DUH�VWDWHG��7KHVH�IXWXUH�H[SHQGLWXUHV�
cease to be disclosed as commitments once the related liabilities are recognised in the balance sheet.

�R��&RQWLQJHQW�DVVHWV�DQG�FRQWLQJHQW�OLDELOLWLHV
Contingent assets and contingent liabilities are not recognised in the balance sheet, but are disclosed by way of 

D�QRWH��UHIHU�WR�1RWH�����DQG��LI�TXDQWL¿DEOH��DUH�PHDVXUHG�DW�QRPLQDO�YDOXH��&RQWLQJHQW�DVVHWV�DQG�OLDELOLWLHV�DUH�
SUHVHQWHG�LQFOXVLYH�RI�*67�UHFHLYDEOH�RU�SD\DEOH�UHVSHFWLYHO\�

�S��$FFRXQWLQJ�IRU�JRRGV�DQG�VHUYLFHV�WD[��*67��
,QFRPH��H[SHQVHV�DQG�DVVHWV�DUH�UHFRJQLVHG�QHW�RI�WKH�DPRXQW�RI�DVVRFLDWHG�*67��XQOHVV�WKH�*67�LQFXUUHG�LV�QRW�
recoverable from the taxation authority. In this case, it is recognised as part of the cost of acquisition of the asset or 

as part of the expense.
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for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies

5HFHLYDEOHV�DQG�SD\DEOHV�DUH�VWDWHG�LQFOXVLYH�RI�WKH�DPRXQW�RI�*67�UHFHLYDEOH�RU�SD\DEOH��7KH�QHW�DPRXQW�RI�
*67�UHFRYHUDEOH�IURP��RU�SD\DEOH�WR��WKH�WD[DWLRQ�DXWKRULW\�LV�LQFOXGHG�ZLWK�RWKHU�UHFHLYDEOHV�RU�SD\DEOHV�LQ�WKH�
balance sheet.

&DVK�ÀRZV�DUH�SUHVHQWHG�RQ�D�JURVV�EDVLV��7KH�*67�FRPSRQHQWV�RI�FDVK�ÀRZV�DULVLQJ�IURP�LQYHVWLQJ�RU�¿QDQFLQJ�
DFWLYLWLHV�ZKLFK�DUH�UHFRYHUDEOH�IURP��RU�SD\DEOH�WR�WKH�WD[DWLRQ�DXWKRULW\��DUH�SUHVHQWHG�DV�RSHUDWLQJ�FDVK�ÀRZ�

&RPPLWPHQWV�DQG�FRQWLQJHQW�DVVHWV�RU�OLDELOLWLHV�DUH�DOVR�VWDWHG�LQFOXVLYH�RI�*67�

�T��(YHQWV�DIWHU�WKH�UHSRUWLQJ�SHULRG
Assets, liabilities, income or expenses arise from past transactions or other past events. Where the transactions 

result from an agreement between the Authority and other parties, the transactions are only recognised when the 

DJUHHPHQW�LV�LUUHYRFDEOH�DW�RU�EHIRUH�WKH�HQG�RI�WKH�UHSRUWLQJ�SHULRG��$GMXVWPHQWV�DUH�PDGH�WR�DPRXQWV�UHFRJQLVHG�LQ�
WKH�¿QDQFLDO�VWDWHPHQWV�IRU�HYHQWV�ZKLFK�RFFXU�DIWHU�WKH�UHSRUWLQJ�SHULRG�DQG�EHIRUH�WKH�GDWH�WKH�¿QDQFLDO�VWDWHPHQWV�
are authorised for issue, where those events provide information about conditions which existed in the reporting 

SHULRG��1RWH�GLVFORVXUH�LV�PDGH�DERXW�HYHQWV�EHWZHHQ�WKH�HQG�RI�WKH�UHSRUWLQJ�SHULRG�DQG�WKH�GDWH�WKH�¿QDQFLDO�
statements are authorised for issue where the events relate to conditions which arose after the end of the reporting 

period and which may have a material impact on the results of subsequent reporting periods.

�U��$$6V�LVVXHG�WKDW�DUH�QRW�\HW�HIIHFWLYH
&HUWDLQ�QHZ�$$6V�KDYH�EHHQ�SXEOLVKHG�WKDW�DUH�QRW�PDQGDWRU\�IRU�WKH����-XQH������UHSRUWLQJ�SHULRG��'HSDUWPHQW�
RI�7UHDVXU\�DQG�)LQDQFH��'7)��DVVHVVHV�WKH�LPSDFW�RI�WKHVH�QHZ�VWDQGDUGV�DQG�DGYLVHV�WKH�$XWKRULW\�RI�WKHLU�
applicability and early adoption where applicable.

$V�DW����-XQH�������WKH�IROORZLQJ�VWDQGDUGV�DQG�LQWHUSUHWDWLRQV��DSSOLFDEOH�WR�$XWKRULWLHV��KDG�EHHQ�LVVXHG�EXW�ZHUH�
QRW�PDQGDWRU\�IRU�WKH�¿QDQFLDO�\HDU�HQGLQJ����-XQH�������7KH�$XWKRULW\�KDV�QRW�HDUO\�DGRSWHG�WKHVH�VWDQGDUGV�

6WDQGDUG�,QWHUSUHWDWLRQ 6XPPDU\

Applicable for 
annual reporting 
periods 
beginning on

,PSDFW�RQ�WKH�$XWKRULW\¶V�
¿QDQFLDO�VWDWHPHQWV

$$6%���Financial instruments 7KLV�VWDQGDUG�VLPSOL¿HV�0HDVXUHPHQW�
�$$6%�����)LQDQFLDO�,QVWUXPHQWV��
5HFRJQLWLRQ�DQG�0HDVXUHPHQW���
UHTXLUHPHQWV�IRU�WKH�FODVVL¿FDWLRQ�
DQG�PHDVXUHPHQW�RI�¿QDQFLDO�DVVHWV�
UHVXOWLQJ�IURP�3KDVH���RI�WKH�,$6%¶V�
SURMHFW�WR�UHSODFH�,$6����Financial 

Instruments: Recognition and 

Measurement (AASB 139 Financial 

Instruments: Recognition and 

Measurement).

��-DQ����� 'HWDLO�RI�LPSDFW�LV�VWLOO� 
being assessed.

$$6%����Fair Value Measurement 7KLV�6WDQGDUG�RXWOLQHV�WKH�
requirements for measuring the 

fair value of assets and liabilities 

and replaces the existing fair value 

GH¿QLWLRQ�DQG�JXLGDQFH�LQ�RWKHU�
$$6V��$$6%����LQFOXGHV�D�µIDLU�YDOXH�
hierarchy’ which ranks the valuation 

technique inputs into three levels 

XVLQJ�XQDGMXVWHG�TXRWHG�SULFHV�LQ�
active markets for identical assets or 

OLDELOLWLHV��RWKHU�REVHUYDEOH�LQSXWV��DQG�
unobservable inputs.

��-DQ����� 'LVFORVXUH�IRU�IDLU�YDOXH�
measurements using 

unobservable inputs are 

relatively onerous compared 

to disclosure for fair value 

measurements using observable 

inputs. Consequently, the 

6WDQGDUG�PD\�LQFUHDVH�WKH�
disclosures for public sector 

entities that have assets 

measured using depreciated 

replacement cost.
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6WDQGDUG�,QWHUSUHWDWLRQ 6XPPDU\

Applicable for 
annual reporting 
periods 
beginning on

,PSDFW�RQ�WKH�$XWKRULW\¶V�
¿QDQFLDO�VWDWHPHQWV

$$6%�����(PSOR\HH�%HQH¿WV ,Q�WKLV�UHYLVHG�6WDQGDUG�IRU�GH¿QHG�
EHQH¿W�VXSHUDQQXDWLRQ�SODQV��WKHUH�
is a change to the methodology in 

the calculation of superannuation 

expenses, in particular there is 

now a change in the split between 

superannuation interest expense 

�FODVVL¿HG�DV�WUDQVDFWLRQV��DQG�
DFWXDULDO�JDLQV�DQG�ORVVHV��FODVVL¿HG�
DV�µ2WKHU�HFRQRPLF�ÀRZV�±�RWKHU�
PRYHPHQWV�LQ�HTXLW\¶��UHSRUWHG�RQ�WKH�
comprehensive operating statement.

��-DQ����� 1RW�IRU�SUR¿W�HQWLWLHV�DUH�
not permitted to apply this 

6WDQGDUG�SULRU�WR�WKH�PDQGDWRU\�
application date.  

While the total superannuation 

expense is unchanged, 

the revised methodology is 

expected to have a negative 

impact on the net result from 

transactions of the general 

government sector and for those 

9LFWRULDQ�SXEOLF�VHFWRU�HQWLWLHV�
that report superannuation 

GH¿QHG�EHQH¿W�SODQV�

$$6%������� Amendments to 

Australian Accounting Standards 

– Presentation of Items of Other 

Comprehensive Income [AASB 1, 

5, 7, 101, 112, 120, 121, 132, 133, 

134, 1039 & 1049]

The main change resulting from 

WKLV�6WDQGDUG�LV�D�UHTXLUHPHQW�IRU�
entities to group items presented in 

RWKHU�FRPSUHKHQVLYH�LQFRPH��2&,��
on the basis of whether they are 

SRWHQWLDOO\�UHFODVVL¿DEOH�WR�SUR¿W�RU�
ORVV�VXEVHTXHQWO\��UHFODVVL¿FDWLRQ�
DGMXVWPHQWV���7KHVH�DPHQGPHQWV�
do not remove the option to present 

SUR¿W�RU�ORVV�DQG�RWKHU�FRPSUHKHQVLYH�
income in two statements, nor change 

WKH�RSWLRQ�WR�SUHVHQW�LWHPV�RI�2&,�
either before tax or net of tax.

��-XO\����� 7KLV�DPHQGLQJ�6WDQGDUG�FRXOG�
change the current presentation 

RI�µ2WKHU�HFRQRPLF�ÀRZV��RWKHU�
movements in equity’ that will be 

grouped on the basis of whether 

WKH\�DUH�SRWHQWLDOO\�UHFODVVL¿DEOH�
WR�SUR¿W�RU�ORVV�VXEVHTXHQWO\� 
1R�RWKHU�VLJQL¿FDQW�LPSDFW� 
is expected.

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 1. Summary of significant accounting policies
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 2.  Income from transactions

2012 
$’000

2011 
$’000

�D� Grants and other transfers 

Department of Justice  

��2QH�OLQH�JUDQW�LQFRPH ������ ������

��9ROXQWHHU�DQG�RWKHU�JUDQWV ����� 197

2WKHU�6WDWH�*RYHUQPHQW�HQWLWLHV�DJHQFLHV
- Transport Accident Commission ����� �����

��2WKHU 69 ��

Commonwealth Departments 0 0

Other grant income
��0HOERXUQH�:DWHU 571 ���
��*UDQW�LQFRPH�XQLW�FRQWULEXWLRQV 911 579

��0DMRU�LQFLGHQW�IXQGLQJ 0 ������

Total grants and other transfers ������ ������
 

�E� Sale of services  

3URYLVLRQ�RI�VHUYLFHV �� 109

Total sale of services �� ���
 

�F� Interest Income  

,QWHUHVW�IURP�¿QDQFLDO�DVVHWV�QRW�DW�IDLU�YDOXH�WKURXJK�3�/�
- Interest on bank and term deposits ����� 1,169

Total interest income ����� �����

�G� )DLU�YDOXH�RI�DVVHWV�QRW�SUHYLRXVO\�UHFRJQLVHG�  

��)DLU�YDOXH�RI�DVVHWV�QRW�SUHYLRXVO\�UHFRJQLVHG��L� 1,659 0

7RWDO�IDLU�YDOXH�RI�DVVHWV�QRW�SUHYLRXVO\�UHFRJQLVHG ����� 0
 

�H� Other Income  

6SRQVRUVKLS ��� ���
'RQDWLRQV 210 1,229

2WKHU�LQFRPH 1,527 902

Change in unit cash balances ����� 1,161

Total other income 3,672 �����

1RWH�
�L�� �7KH�$XWKRULW\�XQGHUWRRN�DQ�DVVHW�VWRFNWDNH�LQ�-XQH������DQG�LGHQWL¿HG�D�QXPEHU�RI�DVVHWV�QRW�SUHYLRXVO\�UHFRJQLVHG�� 

These assets have been recorded at their fair value.
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 3. Expenses from transactions

1RWHV
2012 
$’000

20101 
$’000

�D� (PSOR\HH�H[SHQVHV
3RVW�HPSOR\PHQW�EHQH¿WV�
��'H¿QHG�FRQWULEXWLRQ�VXSHUDQQXDWLRQ�SODQV 11 ������� �����
��'H¿QHG�EHQH¿W�VXSHUDQQXDWLRQ�H[SHQVH 11 ���� �����

7HUPLQDWLRQ�EHQH¿WV ���� ����
6DODULHV��ZDJHV�DQG�ORQJ�VHUYLFH�OHDYH �������� ��������

7RWDO�HPSOR\HH�H[SHQVHV �������� ��������
 

�E� Depreciation expense  

'HSUHFLDWLRQ�RI�SURSHUW\��SODQW��HTXLSPHQW�DQG�YHKLFOHV
��%XLOGLQJV�	�OHDVHKROG�LPSURYHPHQWV ����� �����
��3ODQW��HTXLSPHQW�DQG�YHKLFOHV ������� �������

Total depreciation expense  ������� �������

�F� Grants  

*UDQWV�WR�/RFDO�*RYHUQPHQW ������� �������

Total grants ������� �������

�G� Interest expense  

)LQDQFH�OHDVH�FRVWV ����� �����

2WKHU�¿QDQFH�FRVWV  ��� 9

Total interest expense  ����� �����
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1RWHV
2012 

$’000
2011 

$’000
�H� Other operating expenses

6XSSOLHV�DQG�6HUYLFHV�
- Contractors and professional services ������� �������
��%XLOGLQJ�VHUYLFH�DQG�PDLQWHQDQFH�H[SHQVHV ������� �������
- Travel and associated costs ������� �������
��3ULQWLQJ��VWDWLRQHU\�DQG�RWKHU�RI¿FH�H[SHQVHV ������� �����
��3RVWDJH�DQG�FRPPXQLFDWLRQ�H[SHQVHV ������� �������
��9HKLFOH�H[SHQVHV ������� �������
- Technology services costs ������� �������
��3URWHFWLYH�FORWKLQJ ����� �������
��(PHUJHQF\�UHVFXH�HTXLSPHQW ������� �������
��7UDLQLQJ��YROXQWHHUV�DQG�VWDII� ������� �������
��2WKHU  ����� �����

Total supplies and services �������� ��������

2SHUDWLQJ�OHDVH�UHQWDO�H[SHQVHV  

��0LQLPXP�OHDVH�SD\PHQWV  ����� �����

Total operating lease rental expenses ����� �����

Total other operating expenses  �������� ��������

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 3. Expenses from transactions

Note 4. Other economic flows included in net results

2012 
$’000

2011  
$’000

�D� 1HW�JDLQ��ORVV��RQ�QRQ�¿QDQFLDO�DVVHWV
/RVV�RQ�UHYDOXDWLRQ�RI�EXLOGLQJV 0 �����

1HW�JDLQ�RQ�GLVSRVDO�RI�SK\VLFDO�DVVHWV 71 ���

7RWDO�QHW�JDLQ��ORVV��RQ�QRQ�¿QDQFLDO�DVVHWV� 71 �����
 

�E� 2WKHU�JDLQV�IURP�RWKHU�HFRQRPLF�ÀRZV  

1HW�JDLQ�IURP�UHYDOXDWLRQ�RI�ORQJ�VHUYLFH�OHDYH�OLDELOLW\��L� ����� 8

7RWDO�RWKHU�JDLQV��ORVVHV��IURP�RWKHU�HFRQRPLF�ÀRZV ����� 8

1RWH�  
�L�� 5HYDOXDWLRQ�JDLQ��ORVV��GXH�WR�FKDQJHV�LQ�ERQG�UDWHV�
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 5. Receivables

2012 
$’000

2011  
$’000

Current receivables  

Contractual  

Accrued interest income ��� ��
2WKHU�UHFHLYDEOHV��L� 888 796

1,001 880

Statutory

*67�UHFRYHUDEOH��1HW� ��� ���
2WKHU�UHFHLYDEOHV �� 0

��� ���
Total current receivables ����� �����

Total receivables ����� �����

1RWH�
�L�� 7KH�DYHUDJH�FUHGLW�SHULRG�RQ�VDOHV�RI�JRRGV�LV����GD\V��1R�LQWHUHVW�LV�FKDUJHG�RQ�RWKHU�UHFHLYDEOHV��

�D��$JHLQJ�DQDO\VLV�RI�FRQWUDFWXDO�UHFHLYDEOHV� �  
3OHDVH�UHIHU�WR�7DEOH������LQ�1RWH����IRU�WKH�DJHLQJ�DQDO\VLV�RI�FRQWUDFWXDO�UHFHLYDEOHV�

�E��1DWXUH�DQG�H[WHQW�RI�ULVN�DULVLQJ�IURP�FRQWUDFWXDO�UHFHLYDEOHV� �  
3OHDVH�UHIHU�WR�1RWH����E��IRU�WKH�QDWXUH�DQG�H[WHQW�RI�FUHGLW�ULVN�DULVLQJ�IURP�FRQWUDFWXDO�UHFHLYDEOHV�

2012 
$’000

2011  
$’000

&XUUHQW�RWKHU�QRQ�¿QDQFLDO�DVVHWV  

3UHSD\PHQWV ��� ���

7RWDO�FXUUHQW�RWKHU�QRQ�¿QDQFLDO�DVVHWV ��� ���

7RWDO�RWKHU�QRQ�¿QDQFLDO�DVVHWV ��� ���

Note 6. Other non-financial assets
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Note 8. Payables

2012  
$’000

2011  
$’000

&XUUHQW�SD\DEOHV  

Contractual  

6XSSOLHV�DQG�VHUYLFHV 5,628 5,866

����� �����
6WDWXWRU\  

2WKHU�WD[HV�SD\DEOH 109 ���
7RWDO�FXUUHQW�SD\DEOHV ����� 6,001

7RWDO�SD\DEOHV ����� 6,001

�D��0DWXULW\�DQDO\VLV�RI�FRQWUDFWXDO�SD\DEOHV 
3OHDVH�UHIHU�WR�7DEOH������LQ�1RWH����IRU�PDWXULW\�DQDO\VLV�RI�FRQWUDFWXDO�SD\DEOHV�

�E��1DWXUH�DQG�H[WHQW�RI�ULVN�DULVLQJ�IURP�FRQWUDFWXDO�SD\DEOHV 
3OHDVH�UHIHU�WR�1RWH����IRU�WKH�QDWXUH�DQG�H[WHQW�RI�ULVN�DULVLQJ�IURP�FRQWUDFWXDO�SD\DEOHV�

Note 9. Borrowings

1RWHV
2012  
$’000

2011  
$’000

Current borrowings  

)LQDQFH�OHDVH�OLDELOLWLHV��L� 12 1,561 1,192

Total current borrowings  ����� �����

Non-current borrowings
)LQDQFH�OHDVH�OLDELOLWLHV��L�� 12 2,581 �����
Total non-current borrowings  ����� �����

Total borrowings  ����� 3,612

1RWH�
�L�� 6HFXUHG�E\�DVVHWV�OHDVHG��)LQDQFH�OHDVHV�DUH�HIIHFWLYHO\�VHFXUHG�DV�WKH�ULJKWV�WR�WKH�OHDVHG�DVVHWV�UHYHUW�WR�WKH�OHVVRU�LQ�WKH�HYHQW�RI�GHIDXOW�

�D��0DWXULW\�DQDO\VLV�RI�ERUURZLQJV 

3OHDVH�UHIHU�WR�7DEOH������IRU�PDWXULW\�DQDO\VLV�RI�ERUURZLQJV�

�E��1DWXUH�DQG�H[WHQW�RI�ULVN�DULVLQJ�IURP�ERUURZLQJV 

3OHDVH�UHIHU�WR�1RWH����IRU�WKH�QDWXUH�DQG�H[WHQW�RI�ULVN�DULVLQJ�IURP�ERUURZLQJV�

�F��'HIDXOWV�DQG�EUHDFKHV 

'XULQJ�WKH�FXUUHQW�DQG�SULRU�\HDU��WKHUH�ZHUH�QR�GHIDXOWV�DQG�EUHDFKHV�

Notes to the financial statements  
for the financial year ended 30 June 2012
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Notes to the financial statements  
for the financial year ended 30 June 2012

1RWHV
2012  
$’000

2011  
$’000

Current provisions  

(PSOR\HH�EHQH¿WV��L��±�DQQXDO�OHDYH��LY� ���D�  

�8QFRQGLWLRQDO�DQG�H[SHFWHG�WR�EH�VHWWOHG�ZLWKLQ����PRQWKV��LL� ����� 981

�8QFRQGLWLRQDO�DQG�H[SHFWHG�WR�EH�VHWWOHG�DIWHU����PRQWKV��LLL� 0 0

(PSOR\HH�EHQH¿WV��L��±�ORQJ�VHUYLFH�OHDYH ���D�
�8QFRQGLWLRQDO�DQG�H[SHFWHG�WR�EH�VHWWOHG�ZLWKLQ����PRQWKV��LL� ��� ���
�8QFRQGLWLRQDO�DQG�H[SHFWHG�WR�EH�VHWWOHG�DIWHU����PRQWKV��LLL� 659 767

2,300 2,076
3URYLVLRQV�UHODWHG�WR�HPSOR\HH�EHQH¿W�RQ�FRVWV ���D�
8QFRQGLWLRQDO�DQG�H[SHFWHG�WR�EH�VHWWOHG�ZLWKLQ����PRQWKV��LL� ��� ���
8QFRQGLWLRQDO�DQG�H[SHFWHG�WR�EH�VHWWOHG�DIWHU����PRQWKV��LLL� ��� 129

��� ���
Total current provision  ����� �����

 

Non-Current provisions
(PSOR\HH�EHQH¿WV��L�� ���D� ��� ���
(PSOR\HH�EHQH¿WV�RQ�FRVWV ���D� 111 72

Total non-current provisions ��� ���

Total Provision  ����� �����

Note 10. Provisions

�D� (PSOR\HH�EHQH¿WV�DQG�UHODWHG�RQ�FRVWV

&XUUHQW�HPSOR\HH�EHQH¿WV
$QQXDO�OHDYH�HQWLWOHPHQWV��LY� ����� 981

/RQJ�VHUYLFH�OHDYH�HQWLWOHPHQWV ���� 1,095

2,300 2,076
1RQ�FXUUHQW�HPSOR\HH�EHQH¿WV  

/RQJ�VHUYLFH�OHDYH�HQWLWOHPHQWV ��� ���
7RWDO�HPSOR\HH�EHQH¿WV ����� �����

 

Current on-costs ���E� ��� ���
1RQ�FXUUHQW�RQ�FRVWV ���E� 111 72

Total on-costs ��� ���

7RWDO�HPSOR\HH�EHQH¿WV�DQG�UHODWHG�RQ�FRVWV ����� �����

NotHV�
�L�� 3URYLVLRQ�IRU�HPSOR\HH�EHQH¿WV�FRQVLVW�RI�DPRXQWV�IRU�DQQXDO�OHDYH��WLPH�LQ�OLHX�DQG�ORQJ�VHUYLFH�OHDYH�DFFUXHG�E\�HPSOR\HHV�� 

not including on-costs.

�LL�� 7KH�DPRXQWV�GLVFORVHG�DUH�QRPLQDO�DPRXQWV�
�LLL�� 7KH�DPRXQWV�GLVFORVHG�DUH�GLVFRXQWHG�WR�SUHVHQW�YDOXHV�
�LY�� $QQXDO�OHDYH�LQFOXGHV�DQQXDO�OHDYH�DQG�WLPH�LQ�OLHX�HQWLWOHPHQWV�
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Note 11. Superannuation

(PSOR\HHV�RI�WKH�$XWKRULW\�DUH�HQWLWOHG�WR�UHFHLYH�VXSHUDQQXDWLRQ�EHQH¿WV�DQG�WKH�$XWKRULW\�FRQWULEXWHV�WR�ERWK�
GH¿QHG�EHQH¿W�DQG�GH¿QHG�FRQWULEXWLRQ�SODQV��7KH�GH¿QHG�EHQH¿W�SODQV�SURYLGH�EHQH¿WV�EDVHG�RQ�\HDUV�RI�VHUYLFH�
DQG�¿QDO�DYHUDJH�VDODU\�

7KH�$XWKRULW\�GRHV�QRW�UHFRJQLVH�DQ\�GH¿QHG�EHQH¿W�OLDELOLW\�LQ�UHVSHFW�RI�WKH�GH¿QHG�EHQH¿W�SODQ�EHFDXVH�WKH�HQWLW\�
KDV�QR�OHJDO�RU�FRQVWUXFWLYH�REOLJDWLRQ�WR�SD\�IXWXUH�EHQH¿WV�UHODWLQJ�WR�LWV�HPSOR\HHV��LWV�RQO\�REOLJDWLRQ�LV�WR�SD\�
VXSHUDQQXDWLRQ�FRQWULEXWLRQV�DV�WKH\�IDOO�GXH��7KH�'HSDUWPHQW�RI�7UHDVXU\�DQG�)LQDQFH�UHFRJQLVHV�DQG�GLVFORVHV�
WKH�6WDWH
V�GH¿QHG�EHQH¿W�OLDELOLWLHV�LQ�LWV�GLVFORVXUH�IRU�DGPLQLVWHUHG�LWHPV�

However, superannuation contributions paid or payable for the reporting period are included as part of employee 

H[SHQVH�LQ�WKH�&RPSUHKHQVLYH�2SHUDWLQJ�6WDWHPHQW�RI�WKH�$XWKRULW\�

7KH�QDPH��GHWDLOV�DQG�DPRXQWV�H[SHQVHV�LQ�UHODWLRQ�WR�WKH�PDMRU�HPSOR\HH�VXSHUDQQXDWLRQ�IXQGV�DQG�FRQWULEXWLRQV�
PDGH�E\�WKH�$XWKRULW\�DUH�DV�IROORZV�

Fund  

Contribution Paid  
for the year

 2012  
$’000

2011 
$’000

'H¿QHG�EHQH¿WV�SODQ�  

6WDWH�6XSHUDQQXDWLRQ�)XQG���5HYLVHG�DQG�1HZ��L� 88 102

'H¿QHG�FRQWULEXWLRQ�SODQV�
9LF6XSHU 715 615

2WKHU ��� ���

Total ����� ���

1RWHV�
�L�� 7KH�EDVHV�IRU�GHWHUPLQLQJ�WKH�OHYHO�RI�FRQWULEXWLRQV�LV�GHWHUPLQHG�E\�WKH�YDULRXV�DFWXDULHV�RI�WKH�VXSHUDQQXDWLRQ�SODQV�

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 10. Provisions

 

�E� Movement in Provisions On-Costs 
2012  
$’000

Opening balance ���
Additional provisions recognised 220

5HGXFWLRQV�DULVLQJ�IURP�SD\PHQWV���RWKHU�VDFUL¿FHV�RI�IXWXUH�HFRQRPLF�EHQH¿WV �����

Closing balance ���

Current ���
1RQ�FXUUHQW 111

���
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 12. Leases

Finance leases 

leasing arrangements

)LQDQFH�OHDVHV�UHODWH�WR�PRWRU�YHKLFOHV�ZLWK�OHDVH�WHUPV�RI���WR���\HDUV��7KH�$XWKRULW\�KDV�RSWLRQV�WR�SXUFKDVH� 
the motor vehicles for a nominal amount at the conclusion of the lease agreements

 Minimum future 
OHDVH�SD\PHQWV

Present value of 
minimum future 
OHDVH�SD\PHQWV

1RWHV
2012  
$’000

2011  
$’000

2012 
$’000

2011 
$’000

)LQDQFH�OHDVH�OLDELOLWLHV�SD\DEOH   

1RW�ORQJHU�WKDQ���\HDU 1,892 ����� 1,561 1,192

/RQJHU�WKDQ���\HDU�DQG�QRW�ORQJHU�WKDQ���\HDUV 2,795 2,695 2,581 �����

0LQLPXP�IXWXUH�OHDVH�SD\PHQWV��L� ����� ����� ����� 3,612

/HVV�IXWXUH�¿QDQFH�FKDUJHV ����� ����� 0 0

3UHVHQW�YDOXH�RI�PLQLPXP�OHDVH�SD\PHQWV ����� 3,612 ����� 3,612
  

,QFOXGHG�LQ�WKH�¿QDQFLDO�VWDWHPHQWV�DV�
Current borrowings lease liabilities 9 1,561 1,192

1RQ�FXUUHQW�ERUURZLQJ�OHDVH�OLDELOLWLHV 9 2,581 �����

  ����� 3,612

1RWH�
�L�� 0LQLPXP�IXWXUH�OHDVH�SD\PHQWV�LQFOXGH�WKH�DJJUHJDWH�RI�DOO�OHDVH�SD\PHQWV�DQG�DQ\�JXDUDQWHHG�UHVLGXDO�

Operating leases

leasing arrangements

2SHUDWLQJ�OHDVHV�UHODWH�WR�RI¿FH�DQG�ORJLVWLFV�IDFLOLWLHV�DQG�HTXLSPHQW�RI�EHWZHHQ���WR����\HDUV�ZLWK�RSWLRQV�WR�
extend. The Authority does not have the option to purchase the leased items at the expiry of the lease period.

    2012 
$’000

2011 
$’000

1RQ�FDQFHOODEOH�RSHUDWLQJ�OHDVHV�SD\DEOH  

1RW�ORQJHU�WKDQ�RQH�\HDU 861 ���
/RQJHU�WKDQ�RQH�\HDU�DQG�QRW�ORQJHU�WKDQ�¿YH�\HDUV ����� ���
/RQJHU�WKDQ�¿YH�\HDUV 577 92

 ����� �����
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 13. Commitments for expenditure

Note 14. Contingent liabilities and Contingent assets

�D��&RQWLQJHQW�$VVHWV 
7KHUH�ZHUH�QR�FRQWLQJHQW�DVVHWV�DW�EDODQFH�GDWH���WK�-XQH�������

�E��&RQWLQJHQW�/LDELOLWLHV 

7KHUH�ZHUH�QR�FRQWLQJHQW�OLDELOLWLHV�DW�EDODQFH�GDWH���WK�-XQH��������

 

2012 
$’000

2011 
$’000

D� Capital expenditure commitments  

Plant and equipment
3D\DEOH�
1RW�ORQJHU�WKDQ���\HDU ����� �����
/RQJHU�WKDQ���\HDU�DQG�QRW�ORQJHU�WKDQ���\HDUV 0 0

/RQJHU�WKDQ���\HDUV 0 0

Total capital expenditure commitments ����� �����
 

E� 2WKHU�H[SHQGLWXUH�FRPPLWPHQWV��L�  

Outsourcing commitments  

3D\DEOH�
1RW�ORQJHU�WKDQ���\HDU ����� 1,227

/RQJHU�WKDQ���\HDU�DQG�QRW�ORQJHU�WKDQ���\HDUV ����� 1,209

/RQJHU�WKDQ���\HDUV 0 0

Total other expenditure commitments ����� �����

 

7RWDO�FRPPLWPHQWV�IRU�H[SHQGLWXUH��LQFOXVLYH�RI�*67� ����� �����

/HVV�*67�UHFRYHUDEOH�IURP�WKH�$XVWUDOLDQ�7D[DWLRQ�2I¿FH ����� �����

7RWDO�FRPPLWPHQWV�IRU�H[SHQGLWXUH��H[FOXVLYH�RI�*67� 7,738 �����

1RWHV�

�L�� $OO�DPRXQWV�VKRZQ�LQ�WKH�FRPPLWPHQWV�QRWH�DUH�QRPLQDO�DPRXQWV�LQFOXVLYH�RI�*67�

),1
$1

&
,$/�67$7(0

(1
76



9LFWRULD�6WDWH�(P
HUJHQF\�6HUYLFH

  A
n

n
u

a
l R

e
p

o
rt 2

0
1
1

-1
2

70

�D��)LQDQFLDO�ULVN�PDQDJHPHQW�REMHFWLYHV�DQG�SROLFLHV
7KH�$XWKRULW\
V�SULQFLSDO�¿QDQFLDO�LQVWUXPHQWV�FRPSULVH�

��FDVK�DQG�FDVK�GHSRVLWV�

��WHUP�GHSRVLWV�

��UHFHLYDEOHV��H[FOXGLQJ�VWDWXWRU\�UHFHLYDEOHV��

��SD\DEOHV��H[FOXGLQJ�VWDWXWRU\�SD\DEOHV���DQG

��¿QDQFH�OHDVH�SD\DEOHV�

'HWDLOV�RI�WKH�VLJQL¿FDQW�DFFRXQWLQJ�SROLFLHV�DQG�PHWKRGV�DGRSWHG��LQFOXGLQJ�WKH�FULWHULD�IRU�UHFRJQLWLRQ��WKH�EDVLV�RI�
PHDVXUHPHQW��DQG�WKH�EDVLV�RQ�ZKLFK�LQFRPH�DQG�H[SHQVHV�DUH�UHFRJQLVHG��ZLWK�UHVSHFW�WR�HDFK�FODVV�RI�¿QDQFLDO�
DVVHW��¿QDQFLDO�OLDELOLW\�DQG�HTXLW\�LQVWUXPHQW�DERYH�DUH�GLVFORVHG�LQ�1RWH���WR�WKH�¿QDQFLDO�VWDWHPHQWV�

7KH�PDLQ�SXUSRVH�LQ�KROGLQJ�¿QDQFLDO�LQVWUXPHQWV�LV�WR�SUXGHQWLDOO\�PDQDJH�WKH�$XWKRULW\
V�¿QDQFLDO�ULVNV�ZLWKLQ�
the government policy parameters.

7KH�$XWKRULW\¶V�PDLQ�¿QDQFLDO�ULVNV�LQFOXGH�FUHGLW�ULVN��OLTXLGLW\�ULVN�DQG�LQWHUHVW�UDWH�ULVN��7KH�$XWKRULW\�PDQDJHV�
WKHVH�¿QDQFLDO�ULVNV�LQ�DFFRUGDQFH�ZLWK�LWV�¿QDQFLDO�ULVN�PDQDJHPHQW�SROLF\��

The Authority uses different methods to measure and manage the different risks to which it is exposed. 

3ULPDU\�UHVSRQVLELOLW\�IRU�WKH�LGHQWL¿FDWLRQ�DQG�PDQDJHPHQW�RI�¿QDQFLDO�ULVNV�UHVWV�ZLWK�WKH�%RDUG�

7KH�FDUU\LQJ�DPRXQWV�RI�WKH�$XWKRULW\¶V�FRQWUDFWXDO�¿QDQFLDO�DVVHWV�DQG�¿QDQFLDO�OLDELOLWLHV�E\�FDWHJRU\�DUH�GLVFORVHG�
in Table 15.1 on the next page.

Notes to the financial statements  
for the financial year ended 30 June 2012
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 15. Financial instruments

7DEOH������&DWHJRULVDWLRQ�RI�¿QDQFLDO�LQVWUXPHQWV

&RQWUDFWXDO�¿QDQFLDO�
DVVHWV�±�ORDQV� 

and receivables

Contractual 
¿QDQFLDO�OLDELOLWLHV�
at amortised cost Total

2012 
$’000

2011 
$’000

2012 
$’000

2011 
$’000

2012 
$’000

2011 
$’000

&RQWUDFWXDO�¿QDQFLDO�DVVHWV
Cash and deposits ������ ������ 0 0 ������ ������
5HFHLYDEOHV��L�
- Accrued interest income ��� �� 0 0 ��� ��
��2WKHU�UHFHLYDEOHV 888 796 0 0 888 796

7RWDO�FRQWUDFWXDO�¿QDQFLDO�DVVHWV ������ 38,011 0 0 ������ 38,01

&RQWUDFWXDO�¿QDQFLDO�OLDELOLWLHV
3D\DEOHV��L�
��6XSSOLHV�DQG�VHUYLFHV 0 0 5,628 5,866 5,628 5,866

%RUURZLQJV
��/HDVH�OLDELOLWLHV 0 0 ����� ����� ����� �����

7RWDO�FRQWUDFWXDO�¿QDQFLDO�OLDELOLWLHV� 0 0 ����� ����� ����� �����

1RWHV�
�L�� �7KH�WRWDO�DPRXQWV�GLVFORVHG�KHUH�H[FOXGH�VWDWXWRU\�SD\DEOHV��L�H��DPRXQWV�RZLQJ�IURP�9LFWRULDQ�*RYHUQPHQW�DQG�*67�LQSXW�WD[�FUHGLW�UHFRYHUDEOH��
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Notes to the financial statements  
for the financial year ended 30 June 2012

7DEOH������1HW�KROGLQJ�JDLQ��ORVV��RQ�¿QDQFLDO�LQVWUXPHQWV�E\�FDWHJRU\

Total interest 
LQFRPH���

�H[SHQVH� 
$’000

Impairment  
loss 

$’000
Total 
$’000

2012

&RQWUDFWXDO�¿QDQFLDO�DVVHWV
)LQDQFLDO�DVVHWV�±�UHFHLYDEOHV ����� 0 �����

7RWDO�FRQWUDFWXDO�¿QDQFLDO�DVVHWV ����� 0 �����

&RQWUDFWXDO�¿QDQFLDO�OLDELOLWLHV
)LQDQFLDO�OLDELOLWLHV�DW�DPRUWLVHG�FRVW ��� 0 ���

7RWDO�FRQWUDFWXDO�¿QDQFLDO�OLDELOLWLHV 376 0 376

2011

&RQWUDFWXDO�¿QDQFLDO�DVVHWV
)LQDQFLDO�DVVHWV���UHFHLYDEOHV 1,169 0 1,169

7RWDO�FRQWUDFWXDO�¿QDQFLDO�DVVHWV ����� 0 �����

&RQWUDFWXDO�¿QDQFLDO�OLDELOLWLHV
)LQDQFLDO�OLDELOLWLHV�DW�DPRUWLVHG�FRVW ��� 0 ���

7RWDO�FRQWUDFWXDO�¿QDQFLDO�OLDELOLWLHV 311 0 311

Note 15. Financial instruments

7KH�QHW�KROGLQJ�JDLQV�RU�ORVVHV�GLVFORVHG�DERYH�DUH�GHWHUPLQHG�DV�IROORZV�

 Ŷ )RU�FDVK�DQG�GHSRVLWV�RU�UHFHLYDEOHV�WKH�QHW�JDLQ�RU�ORVV�LV�FDOFXODWHG�DV�WKH�LQWHUHVW�LQFRPH��PLQXV�DQ\�
impairment recognised in the net result.

 Ŷ )RU�¿QDQFLDO�OLDELOLWLHV�PHDVXUHG�DW�DPRUWLVHG�FRVW��WKH�QHW�JDLQ�RU�ORVV�LV�FDOFXODWHG�DV�WKH�LQWHUHVW�H[SHQVH��
SOXV�RU�PLQXV�ORVVHV�DULVLQJ�IURP�WKH�UHYDOXDWLRQ�RI�¿QDQFLDO�OLDELOLWLHV�PHDVXUHG�DW�DPRUWLVHG�FRVW�

�E��&UHGLW�ULVN
&UHGLW�ULVN�DULVHV�IURP�WKH�FRQWUDFWXDO�¿QDQFLDO�DVVHWV�RI�WKH�$XWKRULW\��ZKLFK�FRPSULVH�FDVK�DQG�GHSRVLWV�� 
and non-statutory receivables. The Authority's exposure to credit risk arises from the potential default of a 

FRXQWHUSDUW\�RQ�WKHLU�FRQWUDFWXDO�REOLJDWLRQV�UHVXOWLQJ�LQ�¿QDQFLDO�ORVV�WR�WKH�$XWKRULW\��&UHGLW�ULVN�LV�PHDVXUHG�
at fair value and is monitored on a regular basis. 

&UHGLW�ULVN�DVVRFLDWHG�ZLWK�WKH�$XWKRULW\
V�FRQWUDFWXDO�¿QDQFLDO�DVVHWV�LV�PLQLPDO�DV�WKH�GHEWRUV�DUH�PDLQO\� 
6WDWH�DQG�&RPPRQZHDOWK�*RYHUQPHQWV�

,Q�DGGLWLRQ��WKH�$XWKRULW\�GRHV�QRW�HQJDJH�LQ�KHGJLQJ�IRU�LWV�FRQWUDFWXDO�¿QDQFLDO�DVVHWV�DQG�PDLQO\�REWDLQV�
FRQWUDFWXDO�¿QDQFLDO�DVVHWV�WKDW�DUH�RQ�¿[HG�LQWHUHVW��H[FHSW�IRU�FDVK�DVVHWV�ZKLFK�DUH�PDLQO\�FDVK�DW�EDQN�� 
As with the policy for debtors, the Authority’s policy is to only deal with banks with high credit ratings. 
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Note 15. Financial instruments

3URYLVLRQ�RI�LPSDLUPHQW�IRU�FRQWUDFWXDO�¿QDQFLDO�DVVHWV�LV�UHFRJQLVHG�ZKHQ�WKHUH�LV�REMHFWLYH�HYLGHQFH�WKDW�WKH�
$XWKRULW\�ZLOO�QRW�EH�DEOH�WR�FROOHFW�D�UHFHLYDEOH��2EMHFWLYH�HYLGHQFH�LQFOXGHV�¿QDQFLDO�GLI¿FXOWLHV�RI�WKH�GHEWRU��
default payments, debts which are more than 60 days overdue, and change in debtor credit ratings.

([FHSW�DV�RWKHUZLVH�GHWDLOHG�LQ�WKH�IROORZLQJ�WDEOH��WKH�FDUU\LQJ�DPRXQW�RI�FRQWUDFWXDO�¿QDQFLDO�DVVHWV�UHFRUGHG�
LQ�WKH�¿QDQFLDO�VWDWHPHQWV��QHW�RI�DQ\�DOORZDQFHV�IRU�ORVVHV��UHSUHVHQWV�WKH�$XWKRULW\¶V�PD[LPXP�H[SRVXUH�WR�
credit risk.

7DEOH������&UHGLW�TXDOLW\�RI�FRQWUDFWXDO�¿QDQFLDO�DVVHWV�WKDW�DUH�QHLWKHU�SDVW�GXH�QRU�LPSDLUHG

Financial 
institutions 
�$$$�FUHGLW�

UDWLQJ�� 
$000’s

Government 
agencies 

�$$$�FUHGLW�
UDWLQJ�� 
$000’s

2WKHU��PLQ�
BBB credit 

UDWLQJ�� 
$000’s

Total  
$000’s

2012

&RQWUDFWXDO�¿QDQFLDO�DVVHWV
Cash and deposits 0 20,000 ������ ������
5HFHLYDEOHV��L�
Accrued interest income 0 87 26 ���
2WKHU�UHFHLYDEOHV 0 802 86 888

7RWDO�FRQWUDFWXDO�¿QDQFLDO�DVVHWV 0 ������ ������ ������

2011

&RQWUDFWXDO�¿QDQFLDO�DVVHWV
Cash and deposits 2,000 12,000 ������ ������
5HFHLYDEOHV��L�
Accrued interest income 22 �� �� ��
2WKHU�UHFHLYDEOHV 0 ��� 560 796

7RWDO�FRQWUDFWXDO�¿QDQFLDO�DVVHWV 2,022 ������ ������ 38,011

1RWH�
�L�� 7KH�WRWDO�DPRXQWV�GLVFORVHG�KHUH�H[FOXGH�VWDWXWRU\�DPRXQWV� 

�H�J��DPRXQWV�RZLQJ�IURP�9LFWRULDQ�*RYHUQPHQW�DQG�*67�LQSXW�WD[�FUHGLW�UHFRYHUDEOH��

 

Notes to the financial statements  
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 15. Financial instruments

7DEOH������$JHLQJ�DQDO\VLV�RI�FRQWUDFWXDO�¿QDQFLDO�DVVHWV

 

&DUU\LQJ�
amount 

$000’s

Not past 
due 

and not 
impaired 

$000’s

Past Due but not Impaired

Impaired 
Financial 

Assets 
$000’s

less 
than 1 
Month 
$000’s

1-3 
Months 
$000’s

3 Months 
- 1 year 
$000’s

����
years 

$000’s
2012     

5HFHLYDEOHV��L�
- Accrued interest income ��� ��� 0 0 0 0 0

��2WKHU�UHFHLYDEOHV 888 691 ��� �� �� 0 0

Total 1,001 ��� 113 �� 37 0 0

2011     

5HFHLYDEOHV��L�
- Accrued interest income �� �� 0 0 0 0 0

��2WKHU�UHFHLYDEOHV 796 599 107 2 88 0 0

Total 880 683 107 2 88 0 0

1RWH�
�L�� �$JHLQJ�DQDO\VLV�RI�¿QDQFLDO�DVVHWV�H[FOXGHV�VWDWXWRU\�¿QDQFLDO�DVVHWV��H�J��DPRXQWV�RZLQJ�IURP�9LFWRULDQ�*RYHUQPHQW�DQG�*67�LQSXW�WD[�FUHGLW��

&RQWUDFWXDO�¿QDQFLDO�DVVHWV�WKDW�DUH�HLWKHU�SDVW�GXH�RU�LPSDLUHG

$V�DW�WKH�UHSRUWLQJ�GDWH��WKHUH�LV�QR�HYHQW�WR�LQGLFDWH�WKDW�DQ\�RI�WKH�¿QDQFLDO�DVVHWV�ZHUH�LPSDLUHG�

Currently the Authority does not hold any collateral as security nor credit enhancements relating to any 

RI�LWV�¿QDQFLDO�DVVHWV�

7KHUH�DUH�QR�¿QDQFLDO�DVVHWV�WKDW�KDYH�KDG�WKHLU�WHUPV�UHQHJRWLDWHG�VR�DV�WR�SUHYHQW�WKHP�IURP�EHLQJ�SDVW�GXH�
or impaired, and they are stated at the carrying amounts as indicated. The table above discloses the ageing of 

¿QDQFLDO�DVVHWV�WKDW�DUH�SDVW�GXH�EXW�QRW�LPSDLUHG�

�F��/LTXLGLW\�ULVN
/LTXLGLW\�ULVN�DULVHV�ZKHQ�WKH�$XWKRULW\�ZRXOG�EH�XQDEOH�WR�PHHW�LWV�¿QDQFLDO�REOLJDWLRQV�DV�DQG�ZKHQ�WKH\�IDOO�GXH��
7KH�$XWKRULW\�RSHUDWHV�XQGHU�WKH�JRYHUQPHQW�IDLU�SD\PHQWV�SROLF\�RI�VHWWOLQJ�¿QDQFLDO�REOLJDWLRQV�ZLWKLQ����GD\V�
DQG�LQ�WKH�HYHQW�RI�D�GLVSXWH��PDNHV�SD\PHQWV�ZLWKLQ����GD\V�IURP�WKH�GDWH�RI�UHVROXWLRQ�

7KH�$XWKRULW\¶V�PD[LPXP�H[SRVXUH�WR�OLTXLGLW\�ULVN�LV�WKH�FDUU\LQJ�DPRXQWV�RI�¿QDQFLDO�OLDELOLWLHV�DV�GLVFORVHG�
RQ�WKH�IDFH�RI�WKH�%DODQFH�6KHHW��7KH�$XWKRULW\�PDQDJHV�LWV�OLTXLGLW\�ULVN�YLD��
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 15. Financial instruments

 Ŷ close monitoring of its short-term and long-term borrowings by senior management, including monthly 

UHYLHZV�RQ�FXUUHQW�DQG�IXWXUH�ERUURZLQJ�OHYHOV�DQG�UHTXLUHPHQWV�
 Ŷ maintaining an adequate level of uncommitted funds that can be drawn at short notice to meet its short 

WHUP�REOLJDWLRQV�
 Ŷ KROGLQJ�LQYHVWPHQWV�DQG�RWKHU�FRQWUDFWXDO�¿QDQFLDO�DVVHWV�ZKLFK�DUH�UHDGLO\�WUDGHDEOH�LQ�¿QDQFLDO�PDUNHWV�
 Ŷ FDUHIXO�PDWXULW\�SODQQLQJ�RI�LWV�¿QDQFLDO�REOLJDWLRQV�EDVHG�RQ�IRUHFDVWV�RI�IXWXUH�FDVKÀRZV��DQG
 Ŷ D�KLJK�FUHGLW�UDWLQJ�IRU�WKH�6WDWH�RI�9LFWRULD��0RRG\¶V�,QYHVWRU�6HUYLFHV�DQG�6WDQGDUG�DQG�3RRU¶V�$$$���
which assists in accessing debt markets at a lower interest rate.

7KH�$XWKRULW\
V�H[SRVXUH�WR�OLTXLGLW\�ULVN�LV�GHHPHG�LQVLJQL¿FDQW�EDVHG�RQ�SULRU�SHULRGV
�GDWD�DQG�FXUUHQW�
assessment of risk.

7KH�IROORZLQJ�WDEOH�GLVFORVHV�WKH�FRQWUDFWXDO�PDWXULW\�IRU�WKH�$XWKRULW\
V�¿QDQFLDO�OLDELOLWLHV�

7DEOH������0DWXULW\�DQDO\VLV�RI�FRQWUDFWXDO�¿QDQFLDO�OLDELOLWLHV�(i)

 

&DUU\LQJ�
amount 

$000’s

Nominal 
amount 

$000’s 

0DWXULW\�GDWHV�

less than 
1 Month 

$000’s

1 to 3 
Months 
$000’s

3 Months 
to 1 year 

$000’s

��WR���
years 

$000’s

2012    

3D\DEOHV (ii)    

��6XSSOLHV�DQG�VHUYLFHV 5,628 5,628 5,621 7 0 0

Borrowings
��)LQDQFH�OHDVH�OLDELOLWLHV ����� ����� ��� ��� 1,500 2,795

Total ����� ������ ����� ��� ����� �����

2011    

3D\DEOHV
��6XSSOLHV�DQG�VHUYLFHV 5,866 5,866 5,808 20 �� 0

Borrowings
��)LQDQFH�OHDVH�OLDELOLWLHV�(iii) ����� ����� 99 299 1,095 2,695

Total ����� ������ ����� ��� 1,133 �����

1RWHV�
�L�� 0DWXULW\�DQDO\VLV�LV�SUHVHQWHG�XVLQJ�WKH�FRQWUDFWXDO�XQGLVFRXQWHG�FDVK�ÀRZV�
�LL�� 7KH�FDUU\LQJ�DPRXQWV�GLVFORVHG�H[FOXGH�VWDWXWRU\�DPRXQWV��H�J��*67�SD\DEOHV��
�LLL�� 7KH������QRPLQDO�DPRXQW�IRU�¿QDQFH�OHDVH�OLDELOLWLHV�KDV�EHHQ�DPHQGHG�WR�UHÀHFW�D�PRUH�DSSURSULDWH�GLVFORVXUH�

),1
$1

&
,$/�67$7(0

(1
76



9LFWRULD�6WDWH�(P
HUJHQF\�6HUYLFH

  A
n

n
u

a
l R

e
p

o
rt 2

0
1
1

-1
2

76

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 15. Financial instruments

�G��0DUNHW�ULVN
7KH�$XWKRULW\
V�H[SRVXUH�WR�PDUNHW�ULVN�LV�SULPDULO\�WKURXJK�LQWHUHVW�UDWH�ULVN��2EMHFWLYHV��SROLFLHV�DQG�SURFHVVHV�
XVHG�WR�PDQDJH�WKLV�ULVN�DUH�GLVFORVHG�EHORZ�

Interest rate risk

)DLU�YDOXH�LQWHUHVW�UDWH�ULVN�LV�WKH�ULVN�WKDW�WKH�IDLU�YDOXH�RI�D�¿QDQFLDO�LQVWUXPHQW�ZLOO�ÀXFWXDWH�EHFDXVH�RI�FKDQJHV�
LQ�WKH�PDUNHW�LQWHUHVW�UDWHV��7KH�$XWKRULW\�GRHV�QRW�KROG�DQ\�LQWHUHVW�EHDULQJ�¿QDQFLDO�LQVWUXPHQWV�WKDW�DUH�PHDVXUHG�
at fair value, therefore has nil exposure to fair value interest rate risk.

&DVK�ÀRZ�LQWHUHVW�UDWH�ULVN�LV�WKH�ULVN�WKDW�IXWXUH�FDVK�ÀRZV�RI�D�¿QDQFLDO�LQVWUXPHQW�ZLOO�ÀXFWXDWH�EHFDXVH�RI�FKDQJHV�
in market interest rates.

7KH�$XWKRULW\�KDV�H[SRVXUH�WR�FDVK�ÀRZ�LQWHUHVW�UDWH�ULVNV�WKURXJK�LWV�FDVK�DQG�GHSRVLWV�WKDW�DUH�DW�ÀRDWLQJ�UDWH��
7KH�ULVN�LV�PLQLPLVHG�E\�LQYHVWLQJ�LQ�VRPH�¿[HG�UDWH�¿QDQFLDO�LQVWUXPHQWV�

0DQDJHPHQW�PRQLWRUV�PRYHPHQWV�LQ�LQWHUHVW�UDWHV�DV�LQYHVWPHQWV�DSSURDFK�PDWXULW\�

7KH�FDUU\LQJ�DPRXQWV�RI�¿QDQFLDO�DVVHWV�DQG�¿QDQFLDO�OLDELOLWLHV�WKDW�DUH�H[SRVHG�WR�LQWHUHVW�UDWHV�DUH�VHW� 
out in Table 15.6.

7DEOH������,QWHUHVW�UDWH�H[SRVXUH�RI�¿QDQFLDO�LQVWUXPHQWV

 

Weighted 
Average 
Effective 
Interest 
Rate %

&DUU\LQJ�
Amount 

$000s

Interest Rate Exposure 

Fixed 
Interest 

Rate 
$000s

Variable 
Interest 

Rate 
$000s

Non-
Interest 
Bearing 

$000s
2012    

Financial assets
Cash and deposits ����� ������ ������ 15,088 0

Receivables

- Accrued interest income ��� 106 7 0

��2WKHU�UHFHLYDEOHV 888 0 0 888

7RWDO�¿QDQFLDO�DVVHWV ������ ������ ������ 888

Financial liabilities      

3D\DEOHV      

��6XSSOLHV�DQG�VHUYLFHV 5,628 0 0 5,628

%RUURZLQJV
��)LQDQFH�OHDVH�OLDELOLWLHV ����� ����� ����� 0 0

7RWDO�¿QDQFLDO�OLDELOLWLHV ����� ����� 0 �����
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7DEOH������,QWHUHVW�UDWH�H[SRVXUH�RI�¿QDQFLDO�LQVWUXPHQWV

 

Weighted 
Average 
Effective 
Interest 
Rate %

&DUU\LQJ�
Amount 

$000s

Interest Rate Exposure 

Fixed 
Interest 

Rate 
$000s

Variable 
Interest 

Rate 
$000s

Non-
Interest 
Bearing 

$000s
2011    

Financial assets
Cash and deposits ����� ������ ����� ������ 0

Receivables

- Accrued interest income �� �� �� 0

��2WKHU�UHFHLYDEOHV 796 0 0 796

7RWDO�¿QDQFLDO�DVVHWV 38,011 ����� ������ ���

Financial liabilities      

3D\DEOHV      

��6XSSOLHV�DQG�VHUYLFHV 5,866 0 0 5,866

%RUURZLQJV
��)LQDQFH�OHDVH�OLDELOLWLHV 9.97% ����� ����� 0 0

7RWDO�¿QDQFLDO�OLDELOLWLHV ����� 3,612 0 �����

6HQVLWLYLW\�GLVFORVXUH�DQDO\VLV�DQG�DVVXPSWLRQV

The Authority’s sensitivity to market risk is determined based on the observed range of actual historical data for the 

SUHFHGLQJ�¿YH�\HDU�SHULRG��ZLWK�DOO�YDULDEOHV�RWKHU�WKDQ�WKH�SULPDU\�ULVN�YDULDEOH�KHOG�FRQVWDQW��7KH�$XWKRULW\¶V�IXQG�
PDQDJHUV�FDQQRW�EH�H[SHFWHG�WR�SUHGLFW�PRYHPHQWV�LQ�PDUNHW�UDWHV�DQG�SULFHV��6HQVLWLYLW\�DQDO\VHV�VKRZQ�DUH�IRU�
LOOXVWUDWLYH�SXUSRVHV�RQO\��$�PRYHPHQW�RI�����EDVLV�SRLQWV�XS�DQG�GRZQ�LQ�PDUNHW�LQWHUHVW�UDWHV��$8'��LV�³UHDVRQDEO\�
SRVVLEOH´�RYHU�WKH�QH[W�WZHOYH�PRQWKV������������EDVLV�SRLQWV�XS�DQG�GRZQ��

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 15. Financial instruments

),1
$1

&
,$/�67$7(0

(1
76



9LFWRULD�6WDWH�(P
HUJHQF\�6HUYLFH

  A
n

n
u

a
l R

e
p

o
rt 2

0
1
1

-1
2

78

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 15. Financial instruments

7DEOH������EHORZ�GLVFORVHV�WKH�LPSDFW�RQ�WKH�$XWKRULW\¶V�QHW�UHVXOW�IRU�HDFK�FDWHJRU\�RI�¿QDQFLDO�LQVWUXPHQW�KHOG�E\�
the Authority at year-end as presented to key management personnel, if the above movements were to occur.

7DEOH������0DUNHW�ULVN�H[SRVXUH�±�,QWHUHVW�UDWH�ULVN�VHQVLWLYLW\

 

&DUU\LQJ�
amount 
$’000s

Interest rate
-100 basis 

points
�����EDVLV�

points
Net result 

$’000s
Net result 

$’000s
2012

&RQWUDFWXDO�¿QDQFLDO�DVVHWV
Cash and deposits (i) ������ ����� 151

Total impact 37,388 ����� ���
  

&RQWUDFWXDO�¿QDQFLDO�OLDELOLWLHV
%RUURZLQJV�(ii) ����� 0 0

Total impact ����� 0 0

2011 -200 basis 
points

�����EDVLV�
points

&RQWUDFWXDO�¿QDQFLDO�DVVHWV
Cash and deposits (i) ������ ����� ���

Total impact 37,131 ����� 663

&RQWUDFWXDO�¿QDQFLDO�OLDELOLWLHV
%RUURZLQJV�(ii) ����� 0 0

Total impact 3,612 0 0

1RWHV�
��L�� &DVK�DQG�GHSRVLWV�LQFOXGHV���������WKRXVDQG����������������WKRXVDQG��WKDW�LV�H[SRVHG�WR�ÀRDWLQJ�UDWH�PRYHPHQWV�� 
� 6HQVLWLYLWLHV�WR�WKHVH�PRYHPHQWV�DUH�DV�IROORZV�
� ����������������WKRXVDQG�[������ �������WKRXVDQG��DQG���������WKRXVDQG�[����� ������WKRXVDQG��DQG
� ����������������WKRXVDQG�[������ �������WKRXVDQG��DQG���������WKRXVDQG�[����� ������WKRXVDQG
�LL�� %RUURZLQJV�LQFOXGH�1LO��������1LO��WKDW�DUH�H[SRVHG�WR�ÀRDWLQJ�UDWH�PRYHPHQWV�

�H��)DLU�YDOXH

7KH�$XWKRULW\�FRQVLGHUV�WKDW�WKH�FDUU\LQJ�DPRXQW�RI�¿QDQFLWDO�LQVWUXPHQW�DVVHWV�DQG�¿QDQFLDO�OLDELOLWLHV�UHFRUGHG�LQ�
WKH�¿QDQFLDO�UHSRUW�WR�EH�D�IDLU�DSSUR[LPDWLRQ�RI�WKHLU�IDLU�YDOXHV��EHFDXVH�RI�WKH�VKRUW�WHUP�QDWXUH�RI�WKH�¿QDQFLDO�
instruments and the expectation that they will be paid in full.
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 16. Cash flow statement information

�D��5HFRQFLOLDWLRQ�RI�FDVK�DQG�FDVK�HTXLYDOHQWV
  2012  
$’000

2011  
$’000

Total cash and deposits disclosed in the balance sheet ������ ������

%DODQFH�DV�SHU�FDVK�ÀRZ�VWDWHPHQW 37,388 37,131

�E���5HFRQFLOLDWLRQ�RI�QHW�UHVXOW�IRU�WKH�SHULRG�WR�QHW�FDVK�ÀRZV�IURP�RSHUDWLQJ�DFWLYLWLHV

2012 
$’000

2011 
$’000

Net result for the period ����� 8,959

Non-cash movements  

���*DLQ��ORVV�RQ�VDOH�RU�GLVSRVDO�RI�QRQ�FXUUHQW�DVVHWV ���� ���
��'HSUHFLDWLRQ�RI�QRQ�FXUUHQW�DVVHWV ����� �����
��)DLU�YDOXH�RI�DVVHWV�LGHQWL¿HG�DW�VWRFNWDNH� ������� 0

 

Movements in assets and liabilities  

���,QFUHDVH��GHFUHDVH�LQ�UHFHLYDEOHV ����� �����
���,QFUHDVH��GHFUHDVH�LQ�RWKHU�QRQ�¿QDQFLDO�DVVHWV ����� �����
��,QFUHDVH��GHFUHDVH��LQ�SD\DEOHV ����� �����
��,QFUHDVH��GHFUHDVH��LQ�SURYLVLRQV ��� ���

1HW�FDVK�ÀRZV�IURP��XVHG�LQ��RSHUDWLQJ�DFWLYLWLHV ����� ������
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2012 
$’000

2011 
$’000

3K\VLFDO�DVVHW�UHYDOXDWLRQ�UHVHUYH�VXUSOXV�  

%DODQFH�DW�EHJLQQLQJ�RI�¿QDQFLDO�\HDU 6,760 0

5HYDOXDWLRQ�LQFUHPHQWV��GHFUHPHQWV� 0 6,760

%DODQFH�DW�HQG�RI�¿QDQFLDO�\HDU 6,760 6,760
Net changes in reserve 0 6,760

Note 18. Ex-gratia payments

7KH�$XWKRULW\�GLG�QRW�PDNH�DQ\�H[�JUDWLD�SD\PHQWV�IRU�WKH�SHULRG�HQGLQJ����-XQH��������������1LO��

Note 19. Responsible persons

,Q�DFFRUGDQFH�ZLWK�WKH�0LQLVWHULDO�'LUHFWLRQV�LVVXHG�E\�WKH�0LQLVWHU�IRU�)LQDQFH�XQGHU�WKH�Financial Management 

Act 1994, the following disclosures are made regarding responsible persons for the reporting period.

Names
7KH�SHUVRQV�ZKR�KHOG�WKH�SRVLWLRQV�RI�0LQLVWHUV�DQG�5HVSRQVLEOH�2I¿FHUV�LQ�WKH�$XWKRULW\�DUH�DV�IROORZV�

0LQLVWHU�IRU�3ROLFH�DQG�(PHUJHQF\�6HUYLFHV�

7KH�+RQ��3HWHU�5\DQ��0/$� � ���������WR����������� ���GD\V
� � � � � ���������WR����������� ����GD\V 

� � � � � ���������WR���������� ����GD\V

$FWLQJ�0LQLVWHU�IRU�3ROLFH�DQG�(PHUJHQF\�6HUYLFHV�

7KH�+RQ��$QGUHZ�0F,QWRVK��0/$� ���������WR�������������� ���GD\V
7KH�+RQ��5REHUW�&ODUN��0/$� ���������WR���������� ���GD\V

Board Members

&�+LJJLQV� �&KDLUSHUVRQ��
5�-RQHV� �
/�5XVVHOO��
%�<HRK� �
+�'\VRQ��

$FFRXQWDEOH�2I¿FHU�RI�WKH�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�$XWKRULW\�

0DU\�%DUU\���&KLHI�([HFXWLYH�2I¿FHU

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 17. Reserves
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Notes to the financial statements  
for the financial year ended 30 June 2012

Note 19. Responsible persons

Remuneration
5HPXQHUDWLRQ�UHFHLYHG�RU�UHFHLYDEOH�E\�5HVSRQVLEOH�3HUVRQV�LQ�FRQQHFWLRQ�ZLWK�WKH�PDQDJHPHQW�RI�WKH�$XWKRULW\�
GXULQJ�WKH�UHSRUWLQJ�SHULRG�ZDV�LQ�WKH�UDQJH�

Remuneration band
2012  
1R�

2011  
1R�

 

$10,000 - $19,999 � �
����������������� 1 1

$260,000 - $269,999 1 1

6 6

$PRXQWV�UHODWLQJ�WR�0LQLVWHUV�DUH�UHSRUWHG�LQ�WKH�¿QDQFLDO�VWDWHPHQWV�RI�WKH�'HSDUWPHQW�RI�3UHPLHU�DQG�&DELQHW�

Other transactions

2WKHU�UHODWHG�WUDQVDFWLRQV�DQG�ORDQV�UHTXLULQJ�GLVFORVXUH�XQGHU�WKH�GLUHFWLRQV�RI�WKH�0LQLVWHU�IRU�)LQDQFH�
have been considered and there are no matters to report.

Related parties

&�+LJJLQV��ZKR�LV�WKH�$XWKRULW\
V�FKDLUSHUVRQ��LV�DOVR�D�ERDUG�PHPEHU�RI�WKH�&RXQWU\�)LUH�$XWKRULW\���

'XULQJ�WKH�¿QDQFLDO�\HDU��WKH�$XWKRULW\�DQG�WKH�&RXQWU\�)LUH�$XWKRULW\�FRQGXFWHG�EXVLQHVV�WUDQVDFWLRQV� 
at arm’s length and on normal commercial terms.

2WKHU�UHODWHG�WUDQVDFWLRQV�DQG�ORDQV�UHTXLULQJ�GLVFORVXUH�XQGHU�WKH�GLUHFWLRQV�RI�WKH�0LQLVWHU�IRU�)LQDQFH�
have been considered and there are no matters to report.
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Note 21. Remuneration of auditors 

2012 
$’000

2011 
   $’000

9LFWRULDQ�$XGLWRU�*HQHUDO
V�2I¿FH  

����$XGLW�RI�WKH�¿QDQFLDO�VWDWHPHQWV 55 ��

 �� ��

Note 20. Remuneration of executives

7KH�QXPEHUV�RI�H[HFXWLYH�RI¿FHUV��RWKHU�WKDQ�0LQLVWHUV�DQG�5HVSRQVLEOH�2I¿FHUV��DQG�WKHLU�WRWDO�UHPXQHUDWLRQ�GXULQJ�
WKH�UHSRUWLQJ�SHULRG�DUH�VKRZQ�LQ�WKH�¿UVW�WZR�FROXPQV�LQ�WKH�WDEOH�EHORZ�LQ�WKHLU�UHOHYDQW�LQFRPH�EDQGV��7KH�EDVH�
UHPXQHUDWLRQ�RI�H[HFXWLYH�RI¿FHUV�LV�VKRZQ�LQ�WKH�WKLUG�DQG�IRXUWK�FROXPQV��%DVH�UHPXQHUDWLRQ�LV�H[FOXVLYH�RI�ERQXV�
SD\PHQWV��ORQJ�VHUYLFH�OHDYH�SD\PHQWV��UHGXQGDQF\�SD\PHQWV�DQG�UHWLUHPHQW�EHQH¿WV�

Total remuneration Base remuneration
2012 
1R�

2011 
1R�

2012 
1R�

2011 
1R�Income band

  

������������������� 0 0 0 1

$150,000 - $159,999 0 1 1 0

$160,000 - $169,999 1 0 2 �
$170,000 - $179,999 2 � 0 0

$180,000 - $189,999 0 0 1 0

$190,000 - $199,999 1 0 0 0

Total numbers � � � �
7RWDO�DQQXDOLVHG�HPSOR\HH�HTXLYDOHQWV�(i) � � � �
Total amount ������� ������� ������� 638,187

1RWHV�
�L�� $QQXDOLVHG�HPSOR\HH�HTXLYDOHQW�LV�EDVHG�RQ�ZRUNLQJ����RUGLQDU\�KRXUV�SHU�ZHHN�RYHU�WKH�UHSRUWLQJ�SHULRG�

Notes to the financial statements  
for the financial year ended 30 June 2012
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2WKHU�WKDQ�WKH�LWHP�QRWHG�EHORZ�WKHUH�KDV�QRW�DULVHQ�DQ\�RWKHU�LWHP��WUDQVDFWLRQ�RU�HYHQW�RI�D�PDWHULDO�RU�XQXVXDO�QDWXUH��OLNHO\��LQ�
WKH�RSLQLRQ�RI�WKH�%RDUG��WR�DIIHFW�VLJQL¿FDQWO\�WKH�RSHUDWLRQV�RI�WKH�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�$XWKRULW\��WKH�UHVXOWV�RI�WKRVH�
RSHUDWLRQV��RU�WKH�VWDWH�RI�DIIDLUV�RI�WKH�$XWKRULW\��LQ�VXEVHTXHQW�¿QDQFLDO�\HDUV�

Victorian Public Service Workplace Determination 2012
7KH�9LFWRULDQ�3XEOLF�6HUYLFH�:RUNSODFH�'HWHUPLQDWLRQ������ZDV�PDGH�E\�)DLU�:RUN�$XVWUDOLD�RQ����-XO\�������ZKLFK�UHSODFHV�
WKH������([WHQGHG�DQG�9DULHG�9HUVLRQ�RI�WKH�9LFWRULDQ�3XEOLF�6HUYLFH�$JUHHPHQW�������7KH�:RUNSODFH�'HWHUPLQDWLRQ�WDNHV�HIIHFW�
IURP����-XO\������DQG�ZLOO�UHPDLQ�LQ�IRUFH�XQWLO����'HFHPEHU�������7KH�:RUNSODFH�'HWHUPLQDWLRQ�SURYLGHV�IRU�ZDJH�LQFUHDVHV�RI�
�����SHU�FHQW�DQG������SHU�FHQW�RQ���-XO\������DQG���-DQXDU\������UHVSHFWLYHO\�RYHU����������ZLWK�VL[�PRQWKO\�ZDJH�LQFUHDVHV�
WKHUHDIWHU��$�OXPS�VXP�SD\PHQW�RI���������RU�HTXLYDOHQW�SUR�UDWD�DPRXQW�IRU�SDUW�WLPH�HPSOR\HHV��ZLOO�DOVR�EH�SD\DEOH�WR�HOLJLEOH�
9LFWRULDQ�3XEOLF�6HUYLFH�HPSOR\HHV�ZKR�UHFHLYHG�D�VDODU\�RQ���-XO\������DQG�ZHUH�HPSOR\HG�RQ����-XO\������

:KLOH�9,&6(6�LV�SDUW�RI�WKH�3XEOLF�6HFWRU�DQG�WKH�936�(%$��LW�KDV�D�QH[XV�DJUHHPHQW�WKDW�FRYHUV�LWV�IXQFWLRQV�DV�DQ�HPHUJHQF\�
VHUYLFH�LQFOXGLQJ�WHUPV�DQG�FRQGLWLRQV�WKDW�DSSO\�WR�HPHUJHQF\�VHUYLFH�ZRUNHUV�PDQ\�RI�ZKRP�DUH�RSHUDWLRQDO�DQG�RQ�FDOO����KRXUV�
D�GD\��7KH�DERYH�SD\PHQWV�KDYH�QRW�DV�\HW�EHHQ�DJUHHG�WR�DV�SDUW�RI�WKH�QH[XV�DJUHHPHQW��,W�LV�OLNHO\�WKH�(%$�ZLOO�EH�¿QDOLVHG�LQ�
the next few months with payments similar to the above applying to all staff, operational staff may also have allowances and other 

payments increased.

 

Amortisation
Amortisation is the expense which results from the consumption, extraction or use over time of a non-produced physical 

RU�LQWDQJLEOH�DVVHW��7KLV�H[SHQVH�LV�FODVVL¿HG�DV�DQ�RWKHU�HFRQRPLF�ÀRZ�

Borrowings
%RUURZLQJV�UHIHUV�WR�LQWHUHVW�EHDULQJ�OLDELOLWLHV�PDLQO\�UDLVHG�IURP�SXEOLF�ERUURZLQJV�UDLVHG�WKURXJK�WKH�7UHDVXU\�&RUSRUDWLRQ�RI�
9LFWRULD��¿QDQFH�OHDVHV�DQG�RWKHU�LQWHUHVW�EHDULQJ�DUUDQJHPHQWV��%RUURZLQJV�DOVR�LQFOXGH�QRQ�LQWHUHVW�EHDULQJ�DGYDQFHV�IURP�
government that is acquired for policy purposes.

Comprehensive result
The net result of all items of income and expense recognised for the period. It is the aggregate of operating result and other  

non-owner movements in equity.

Commitments
Commitments include those operating, capital and other outsourcing commitments arising from non cancellable contractual 

or statutory sources.

Depreciation
'HSUHFLDWLRQ�LV�DQ�H[SHQVH�WKDW�DULVHV�IURP�WKH�FRQVXPSWLRQ�WKURXJK�ZHDU�RU�WLPH�RI�D�SURGXFHG�SK\VLFDO�RU�LQWDQJLEOH�DVVHW��
7KLV�H[SHQVH�LV�FODVVL¿HG�DV�D�µWUDQVDFWLRQ¶�DQG�VR�UHGXFHV�WKH�µQHW�UHVXOW�IURP�WUDQVDFWLRQ¶�

Effective interest method
7KH�HIIHFWLYH�LQWHUHVW�PHWKRG�LV�XVHG�WR�FDOFXODWH�WKH�DPRUWLVHG�FRVW�RI�D�¿QDQFLDO�DVVHW�DQG�RI�DOORFDWLQJ�LQWHUHVW�LQFRPH�RYHU�WKH�
relevant period. The effective interest rate is the rate that exactly discounts estimated future cash receipts through the expected 

OLIH�RI�WKH�¿QDQFLDO�LQVWUXPHQW�RU��ZKHUH�DSSURSULDWH��D�VKRUWHU�SHULRG�WR�WKH�QHW�FDUU\LQJ�DPRXQW�RI�WKH�¿QDQFLDO�DVVHW�RU�¿QDQFLDO�
liability.

(PSOR\HH�EHQH¿WV�H[SHQVHV
(PSOR\HH�EHQH¿WV�H[SHQVHV�LQFOXGH�DOO�FRVWV�UHODWHG�WR�HPSOR\PHQW�LQFOXGLQJ�ZDJHV�DQG�VDODULHV��IULQJH�EHQH¿WV�WD[��OHDYH�
HQWLWOHPHQWV��UHGXQGDQF\�SD\PHQWV��GH¿QHG�EHQH¿WV�VXSHUDQQXDWLRQ�SODQV��DQG�GH¿QHG�FRQWULEXWLRQ�VXSHUDQQXDWLRQ�SODQV�

([�JUDWLD�SD\PHQWV
([�JUDWLD�SD\PHQW�LV�WKH�JUDWXLWRXV�SD\PHQW�RI�PRQH\�ZKHUH�QR�OHJDO�REOLJDWLRQ�H[LVWV�

Note 22. Subsequent events

Note 23. Glossary of terms and style conventions

Notes to the financial statements  
for the financial year ended 30 June 2012
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Financial asset
$�¿QDQFLDO�DVVHW�LV�DQ\�DVVHW�WKDW�LV�
�D�� FDVK�
�E�� DQ�HTXLW\�LQVWUXPHQW�RI�DQRWKHU�HQWLW\�
�F�� D�FRQWUDFWXDO�RU�VWDWXWRU\�ULJKW�
�� �WR�UHFHLYH�FDVK�RU�DQRWKHU�¿QDQFLDO�DVVHW�IURP�DQRWKHU�HQWLW\��RU
�� �WR�H[FKDQJH�¿QDQFLDO�DVVHWV�RU�¿QDQFLDO�OLDELOLWLHV�ZLWK�DQRWKHU�HQWLW\�XQGHU�FRQGLWLRQV�WKDW�DUH�SRWHQWLDOO\�IDYRXUDEOH�
WR�WKH�HQWLW\��RU

�G�� �D�FRQWUDFW�WKDW�ZLOO�RU�PD\�EH�VHWWOHG�LQ�WKH�HQWLW\¶V�RZQ�HTXLW\�LQVWUXPHQWV�DQG�LV�
�� �D�QRQ�GHULYDWLYH�IRU�ZKLFK�WKH�HQWLW\�LV�RU�PD\�EH�REOLJHG�WR�UHFHLYH�D�YDULDEOH�QXPEHU�RI�WKH�HQWLW\¶V�RZQ�HTXLW\�LQVWUXPHQWV��RU
�� �D�GHULYDWLYH�WKDW�ZLOO�RU�PD\�EH�VHWWOHG�RWKHU�WKDQ�E\�WKH�H[FKDQJH�RI�D�¿[HG�DPRXQW�RI�FDVK�RU�DQRWKHU�¿QDQFLDO�DVVHW�IRU�D�¿[HG�

number of the entity’s own equity instruments.

Financial instrument
$�¿QDQFLDO�LQVWUXPHQW�LV�DQ\�FRQWUDFW�WKDW�JLYHV�ULVH�WR�D�¿QDQFLDO�DVVHW�RI�RQH�HQWLW\�DQG�D�¿QDQFLDO�OLDELOLW\�RU�HTXLW\�LQVWUXPHQW�RI�
DQRWKHU�HQWLW\��)LQDQFLDO�DVVHWV�RU�OLDELOLWLHV�WKDW�DUH�QRW�FRQWUDFWXDO��VXFK�DV�VWDWXWRU\�UHFHLYDEOHV�RU�SD\DEOHV�WKDW�DULVH�DV�D�UHVXOW�
RI�VWDWXWRU\�UHTXLUHPHQWV�LPSRVHG�E\�JRYHUQPHQWV��DUH�QRW�¿QDQFLDO�LQVWUXPHQWV�

)LQDQFLDO�OLDELOLW\
$�¿QDQFLDO�OLDELOLW\�LV�DQ\�OLDELOLW\�WKDW�LV�
�D�� $�FRQWUDFWXDO�REOLJDWLRQ�
� �L�� �WR�GHOLYHU�FDVK�RU�DQRWKHU�¿QDQFLDO�DVVHW�WR�DQRWKHU�HQWLW\��RU
� �LL�� �WR�H[FKDQJH�¿QDQFLDO�DVVHWV�RU�¿QDQFLDO�OLDELOLWLHV�ZLWK�DQRWKHU�HQWLW\�XQGHU�FRQGLWLRQV�WKDW�DUH�SRWHQWLDOO\�XQIDYRXUDEOH�

WR�WKH�HQWLW\��RU

�E�� �$�FRQWUDFW�WKDW�ZLOO�RU�PD\�EH�VHWWOHG�LQ�WKH�HQWLW\¶V�RZQ�HTXLW\�LQVWUXPHQWV�DQG�LV�
� �L�� �D�QRQ�GHULYDWLYH�IRU�ZKLFK�WKH�HQWLW\�LV�RU�PD\�EH�REOLJHG�WR�GHOLYHU�D�YDULDEOH�QXPEHU�RI�WKH�HQWLW\¶V�RZQ�HTXLW\�

LQVWUXPHQWV��RU
� �LL�� �D�GHULYDWLYH�WKDW�ZLOO�RU�PD\�EH�VHWWOHG�RWKHU�WKDQ�E\�WKH�H[FKDQJH�RI�D�¿[HG�DPRXQW�RI�FDVK�RU�DQRWKHU�¿QDQFLDO�DVVHW�IRU�

D�¿[HG�QXPEHU�RI�WKH�HQWLW\¶V�RZQ�HTXLW\�LQVWUXPHQWV��)RU�WKLV�SXUSRVH�WKH�HQWLW\¶V�RZQ�HTXLW\�LQVWUXPHQWV�GR�QRW�LQFOXGH�
instruments that are themselves contracts for the future receipt or delivery of the entity’s own equity instruments. 

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 23. Glossary of terms and style conventions
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Financial statements
'HSHQGLQJ�RQ�WKH�FRQWH[W�RI�WKH�VHQWHQFH�ZKHUH�WKH�WHUP�µ¿QDQFLDO�VWDWHPHQWV¶�LV�XVHG��LW�PD\�LQFOXGH�RQO\�WKH�PDLQ�¿QDQFLDO�
VWDWHPHQWV��L�H��FRPSUHKHQVLYH�RSHUDWLQJ�VWDWHPHQW��EDODQFH�VKHHW��FDVK�ÀRZ�VWDWHPHQWV��DQG�VWDWHPHQW�RI�FKDQJHV�LQ�HTXLW\���RU�
LW�PD\�DOVR�EH�XVHG�WR�UHSODFH�WKH�ROG�WHUP�µ¿QDQFLDO�UHSRUW¶�XQGHU�WKH�UHYLVHG�$$6%������6HSWHPEHU��������ZKLFK�PHDQV�LW�PD\�
LQFOXGH�WKH�PDLQ�¿QDQFLDO�VWDWHPHQWV�DQG�WKH�QRWHV�

Grants and other transfers 
7UDQVDFWLRQV�LQ�ZKLFK�RQH�HQWLW\�SURYLGHV�JRRGV��VHUYLFHV��DVVHWV��RU�H[WLQJXLVKHV�D�OLDELOLW\��RU�ODERXU�WR�DQRWKHU�HQWLW\�ZLWKRXW�
UHFHLYLQJ�DSSUR[LPDWHO\�HTXDO�YDOXH�LQ�UHWXUQ��*UDQWV�FDQ�HLWKHU�EH�RSHUDWLQJ�RU�FDSLWDO�LQ�QDWXUH��
While grants to governments may result in the provision of some goods or services to the transferor, they do not give the transferor 

D�FODLP�WR�UHFHLYH�GLUHFWO\�EHQH¿WV�RI�DSSUR[LPDWHO\�HTXDO�YDOXH��)RU�WKLV�UHDVRQ��JUDQWV�DUH�UHIHUUHG�WR�E\�WKH�$$6%�DV�LQYROXQWDU\�
WUDQVIHUV�DQG�DUH�WHUPHG�QRQ�UHFLSURFDO�WUDQVIHUV��5HFHLSW�DQG�VDFUL¿FH�RI�DSSUR[LPDWHO\�HTXDO�YDOXH�PD\�RFFXU��EXW�RQO\�E\�
FRLQFLGHQFH��)RU�H[DPSOH��JRYHUQPHQWV�DUH�QRW�REOLJHG�WR�SURYLGH�FRPPHQVXUDWH�EHQH¿WV��LQ�WKH�IRUP�RI�JRRGV�RU�VHUYLFHV��
to particular taxpayers in return for their taxes. 

*UDQWV�FDQ�EH�SDLG�DV�JHQHUDO�SXUSRVH�JUDQWV�ZKLFK�UHIHU�WR�JUDQWV�WKDW�DUH�QRW�VXEMHFW�WR�FRQGLWLRQV�UHJDUGLQJ�WKHLU�XVH��
$OWHUQDWLYHO\��WKH\�PD\�EH�SDLG�DV�VSHFL¿F�SXUSRVH�JUDQWV�ZKLFK�DUH�SDLG�IRU�D�SDUWLFXODU�SXUSRVH�DQG�RU�KDYH�FRQGLWLRQV�DWWDFKHG�
regarding their use.

General government sector
7KH�JHQHUDO�JRYHUQPHQW�VHFWRU�FRPSULVHV�DOO�JRYHUQPHQW�GHSDUWPHQWV��RI¿FHV�DQG�RWKHU�ERGLHV�HQJDJHG�LQ�SURYLGLQJ�VHUYLFHV�
IUHH�RI�FKDUJH�RU�DW�SULFHV�VLJQL¿FDQWO\�EHORZ�WKHLU�FRVW�RI�SURGXFWLRQ��*HQHUDO�JRYHUQPHQW�VHUYLFHV�LQFOXGH�WKRVH�ZKLFK�DUH�PDLQO\�
non-market in nature, those which are largely for collective consumption by the community and those which involve the transfer or 

UHGLVWULEXWLRQ�RI�LQFRPH��7KHVH�VHUYLFHV�DUH�¿QDQFHG�PDLQO\�WKURXJK�WD[HV��RU�RWKHU�FRPSXOVRU\�OHYLHV�DQG�XVHU�FKDUJHV�

Interest expense
Costs incurred in connection with the borrowing of funds includes interest on bank overdrafts and short term and long term 

ERUURZLQJV��DPRUWLVDWLRQ�RI�GLVFRXQWV�RU�SUHPLXPV�UHODWLQJ�WR�ERUURZLQJV��LQWHUHVW�FRPSRQHQW�RI�¿QDQFH�OHDVHV�UHSD\PHQWV��
DQG�WKH�LQFUHDVH�LQ�¿QDQFLDO�OLDELOLWLHV�DQG�QRQ�HPSOR\HH�SURYLVLRQV�GXH�WR�WKH�XQZLQGLQJ�RI�GLVFRXQWV�WR�UHÀHFW�WKH�SDVVDJH�RI�WLPH�

Interest income
,QWHUHVW�LQFRPH�LQFOXGHV�XQZLQGLQJ�RYHU�WLPH�RI�GLVFRXQWV�RQ�¿QDQFLDO�DVVHWV�DQG�LQWHUHVW�UHFHLYHG�RQ�EDQN�WHUP�GHSRVLWV�DQG�RWKHU�
investments. 

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 23. Glossary of terms and style conventions

),1
$1

&
,$/�67$7(0

(1
76



9LFWRULD�6WDWH�(P
HUJHQF\�6HUYLFH

  A
n

n
u

a
l R

e
p

o
rt 2

0
1
1

-1
2

86

1HW�DFTXLVLWLRQ�RI�QRQ�¿QDQFLDO�DVVHWV� 
�IURP�WUDQVDFWLRQV�
3XUFKDVHV��DQG�RWKHU�DFTXLVLWLRQV��RI�QRQ�¿QDQFLDO�DVVHWV�OHVV�VDOHV��RU�GLVSRVDOV��RI�QRQ�¿QDQFLDO�DVVHWV�OHVV�GHSUHFLDWLRQ�SOXV�
FKDQJHV�LQ�LQYHQWRULHV�DQG�RWKHU�PRYHPHQWV�LQ�QRQ�¿QDQFLDO�DVVHWV��,W�LQFOXGHV�RQO\�WKRVH�LQFUHDVHV�RU�GHFUHDVHV�LQ�QRQ�¿QDQFLDO�
assets resulting from transactions and therefore excludes write offs, impairment write downs and revaluations.

Net result
1HW�UHVXOW�LV�D�PHDVXUH�RI�¿QDQFLDO�SHUIRUPDQFH�RI�WKH�RSHUDWLRQV�IRU�WKH�SHULRG��,W�LV�WKH�QHW�UHVXOW�RI�LWHPV�RI�LQFRPH��JDLQV�DQG�
H[SHQVHV��LQFOXGLQJ�ORVVHV��UHFRJQLVHG�IRU�WKH�SHULRG��H[FOXGLQJ�WKRVH�WKDW�DUH�FODVVL¿HG�DV�µRWKHU�QRQ�RZQHU�FKDQJHV�LQ�HTXLW\¶�

1HW�UHVXOW�IURP�WUDQVDFWLRQV�QHW�RSHUDWLQJ�EDODQFH
1HW�UHVXOW�IURP�WUDQVDFWLRQV�RU�QHW�RSHUDWLQJ�EDODQFH�LV�D�NH\�¿VFDO�DJJUHJDWH�DQG�LV�LQFRPH�IURP�WUDQVDFWLRQV�PLQXV�H[SHQVHV�
from transactions. It is a summary measure of the ongoing sustainability of operations. It excludes gains and losses resulting from 

changes in price levels and other changes in the volume of assets. It is the component of the change in net worth that is due to 

transactions and can be attributed directly to government policies.

Net worth
Assets less liabilities, which is an economic measure of wealth.

1RQ�¿QDQFLDO�DVVHWV
1RQ�¿QDQFLDO�DVVHWV�DUH�DOO�DVVHWV�WKDW�DUH�QRW�µ¿QDQFLDO�DVVHWV¶��,W�LQFOXGHV�LQYHQWRULHV��ODQG��EXLOGLQJV��LQIUDVWUXFWXUH�� 
road networks, land under roads, plant and equipment, investment properties, cultural and heritage assets, 

intangible and biological assets.

2WKHU�HFRQRPLF�ÀRZV
2WKHU�HFRQRPLF�ÀRZV�DUH�FKDQJHV�LQ�WKH�YROXPH�RU�YDOXH�RI�DQ�DVVHW�RU�OLDELOLW\�WKDW�GR�QRW�UHVXOW�IURP�WUDQVDFWLRQV��,W�LQFOXGHV�

 Ŷ JDLQV�DQG�ORVVHV�IURP�GLVSRVDOV��UHYDOXDWLRQV�DQG�LPSDLUPHQWV�RI�QRQ�¿QDQFLDO�SK\VLFDO�DQG�LQWDQJLEOH�DVVHWV��
 Ŷ DFWXDULDO�JDLQV�DQG�ORVVHV�DULVLQJ�IURP�GH¿QHG�EHQH¿W�VXSHUDQQXDWLRQ�SODQV��
 Ŷ IDLU�YDOXH�FKDQJHV�RI�¿QDQFLDO�LQVWUXPHQWV�DQG�DJULFXOWXUDO�DVVHWV��DQG�

 Ŷ GHSOHWLRQ�RI�QDWXUDO�DVVHWV��QRQ�SURGXFHG��IURP�WKHLU�XVH�RU�UHPRYDO��
,Q�VLPSOH�WHUPV��RWKHU�HFRQRPLF�ÀRZV�DUH�FKDQJHV�DULVLQJ�IURP�PDUNHW�UH�PHDVXUHPHQWV�

Notes to the financial statements  
for the financial year ended 30 June 2012
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3D\DEOHV
Includes short and long term trade debt and accounts payable, grants, taxes and interest payable.

Receivables
Includes amounts owing from government through appropriation receivable, short and long term trade credit and accounts 

receivable, accrued investment income, grants, taxes and interest receivable.

Sales of goods and services
Refers to income from the direct provision of goods and services and includes fees and charges for services rendered, sales of 

goods and services, fees from regulatory services and work done as an agent for private enterprises. It also includes rental income 

under operating leases and on produced assets such as buildings and entertainment, but excludes rent income from the use of non 

SURGXFHG�DVVHWV�VXFK�DV�ODQG��8VHU�FKDUJHV�LQFOXGHV�VDOH�RI�JRRGV�DQG�VHUYLFHV�LQFRPH�

Supplies and services
6XSSOLHV�DQG�VHUYLFHV�JHQHUDOO\�UHSUHVHQW�FRVW�RI�JRRGV�VROG�DQG�WKH�GD\�WR�GD\�UXQQLQJ�FRVWV��LQFOXGLQJ�PDLQWHQDQFH�FRVWV��
incurred in the normal operations of the Authority. 

Transactions
7UDQVDFWLRQV�DUH�WKRVH�HFRQRPLF�ÀRZV�WKDW�DUH�FRQVLGHUHG�WR�DULVH�DV�D�UHVXOW�RI�SROLF\�GHFLVLRQV��XVXDOO\�DQ�LQWHUDFWLRQ�EHWZHHQ�
WZR�HQWLWLHV�E\�PXWXDO�DJUHHPHQW��7KH\�DOVR�LQFOXGH�ÀRZV�ZLWKLQ�DQ�HQWLW\�VXFK�DV�GHSUHFLDWLRQ�ZKHUH�WKH�RZQHU�LV�VLPXOWDQHRXVO\�
acting as the owner of the depreciating asset and as the consumer of the service provided by the asset. Taxation is regarded as 

PXWXDOO\�DJUHHG�LQWHUDFWLRQV�EHWZHHQ�WKH�JRYHUQPHQW�DQG�WD[SD\HUV��7UDQVDFWLRQV�FDQ�EH�LQ�NLQG��H�J��DVVHWV�SURYLGHG�JLYHQ�
IUHH�RI�FKDUJH�RU�IRU�QRPLQDO�FRQVLGHUDWLRQ��RU�ZKHUH�WKH�¿QDO�FRQVLGHUDWLRQ�LV�FDVK��,Q�VLPSOH�WHUPV��WUDQVDFWLRQV�DULVH�IURP�WKH�
policy decisions of the government.

6W\OH�FRQYHQWLRQV
)LJXUHV�LQ�WKH�WDEOHV�DQG�LQ�WKH�WH[W�KDYH�EHHQ�URXQGHG��'LVFUHSDQFLHV�LQ�WDEOHV�EHWZHHQ�WRWDOV�DQG�VXPV�RI�FRPSRQHQWV�UHÀHFW�
URXQGLQJ��3HUFHQWDJH�YDULDWLRQV�LQ�DOO�WDEOHV�DUH�EDVHG�RQ�WKH�XQGHUO\LQJ�XQURXQGHG�DPRXQWV�
7KH�QRWDWLRQ�XVHG�LQ�WKH�WDEOHV�LV�DV�IROORZV�
.. zero, or rounded to zero

�[[[�[�� QHJDWLYH�QXPEHUV
201x year period

201x-1x year period

7KH�¿QDQFLDO�VWDWHPHQWV�DQG�QRWHV�DUH�SUHVHQWHG�EDVHG�RQ�WKH�LOOXVWUDWLRQ�IRU�D�JRYHUQPHQW�GHSDUWPHQW�LQ�WKH���������0RGHO�
5HSRUW�IRU�9LFWRULDQ�*RYHUQPHQW�GHSDUWPHQWV��7KH�SUHVHQWDWLRQ�RI�RWKHU�GLVFORVXUHV�LV�JHQHUDOO\�FRQVLVWHQW�ZLWK�WKH�RWKHU�
disclosures made in earlier publications of the Authority’s annual reports.

Notes to the financial statements  
for the financial year ended 30 June 2012

Note 23. Glossary of terms and style conventions

),1
$1

&
,$/�67$7(0

(1
76



9LFWRULD�6WDWH�(P
HUJHQF\�6HUYLFH

  A
n

n
u

a
l R

e
p

o
rt 2

0
1
1

-1
2

88

Disclosure Index

7KH�$QQXDO�5HSRUW�RI�WKH�9LFWRULD�6WDWH�(PHUJHQF\�6HUYLFH�$XWKRULW\�LV�SUHSDUHG�LQ�DFFRUGDQFH�ZLWK�DOO�UHOHYDQW�
9LFWRULDQ�OHJLVODWLRQ��7KLV�LQGH[�KDV�EHHQ�SUHSDUHG�WR�IDFLOLWDWH�LGHQWL¿FDWLRQ�RI�WKH�$XWKRULW\
V�FRPSOLDQFH�ZLWK�
statutory disclosure requirements. 

legislation  Requirement

Ministerial Directions

5HSRUW�RI�2SHUDWLRQV�±�)5'�*XLGDQFH

Charter and purpose

)5'���&� 0DQQHU�RI�HVWDEOLVKPHQW�DQG�WKH�UHOHYDQW�0LQLVWHUV� ��
)5'���&� 2EMHFWLYHV��IXQFWLRQV��SRZHUV�DQG�GXWLHV� ��
)5'���&� 1DWXUH�DQG�UDQJH�RI�VHUYLFHV�SURYLGHG� ��

Management and structure

)5'���&� 2UJDQLVDWLRQDO�VWUXFWXUH 12

Financial and other information

)5'���� 'LVFORVXUH�LQGH[ 88

)5'���$� 'LVFORVXUH�RI�PDMRU�FRQWUDFWV� ��
)5'���%� ([HFXWLYH�RI¿FHU�GLVFORVXUHV 82

)5'���&� (PSOR\PHQW�DQG�FRQGXFW�SULQFLSOHV 25

)5'���&� 2FFXSDWLRQDO�KHDOWK�DQG�VDIHW\�SROLF\ 27

)5'���&� 6XPPDU\�RI�WKH�¿QDQFLDO�UHVXOWV�IRU�WKH�\HDU� ��
)5'���&� 6LJQL¿FDQW�FKDQJHV�LQ�¿QDQFLDO�SRVLWLRQ�GXULQJ�WKH�\HDU� ��
)5'���&� 0DMRU�FKDQJHV�RU�IDFWRUV�DIIHFWLQJ�SHUIRUPDQFH� ��
)5'���&� 6XEVHTXHQW�HYHQWV� ��
)5'���&� $SSOLFDWLRQ�DQG�RSHUDWLRQ�RI�)UHHGRP�RI�,QIRUPDWLRQ�$FW������ ��
)5'���&� &RPSOLDQFH�ZLWK�EXLOGLQJ�DQG�PDLQWHQDQFH�SURYLVLRQV�RI�%XLOGLQJ�$FW������ ��
)5'���&� 6WDWHPHQW�RQ�1DWLRQDO�&RPSHWLWLRQ�3ROLF\� ��
)5'���&� $SSOLFDWLRQ�DQG�RSHUDWLRQ�RI�WKH�:KLVWOHEORZHUV�3URWHFWLRQ�$FW������ ��
)5'���&� 'HWDLOV�RI�FRQVXOWDQFLHV�RYHU��������� ��
)5'���&� 'HWDLOV�RI�FRQVXOWDQFLHV�XQGHU��������� ��
)5'���&� 6WDWHPHQW�RI�DYDLODELOLW\�RI�RWKHU�LQIRUPDWLRQ� ��
)5'���&� 5HSRUWLQJ�RI�RI¿FH�EDVHG�HQYLURQPHQWDO�LPSDFWV� ��
)5'���$� 9LFWRULDQ�,QGXVWU\�3DUWLFLSDWLRQ�3ROLF\�'LVFORVXUHV� ��
)5'���� :RUNIRUFH�'DWD�GLVFORVXUH 26

6'������� Risk management compliance attestation� ��
6'�����J�� *HQHUDO�LQIRUPDWLRQ�UHTXLUHPHQWV� �
6'�����M�� 6LJQ�RII�UHTXLUHPHQWV� ��
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Financial Statements

Financial statements required under Part 7 of the FMA

6'�����D�� 6WDWHPHQW�RI�&KDQJHV�LQ�(TXLW\� ��
6'�����E�� 2SHUDWLQJ�6WDWHPHQW� ��
6'�����E�� %DODQFH�6KHHW� ��
6'�����E�� &DVK�ÀRZ�VWDWHPHQW� ��

Other requirements under Standing Direction 4.2

6'�����F�� Compliance with Australian accounting standards and other authoritative pronouncements� ��
6'�����F�� &RPSOLDQFH�ZLWK�0LQLVWHULDO�'LUHFWLRQV� ��
6'�����F�� $FFRXQWDEOH�2I¿FHU¶V�GHFODUDWLRQ� ��
6'�����G��� Rounding of amounts� ��
6'�����I�� &RPSOLDQFH�ZLWK�0RGHO�)LQDQFLDO�5HSRUW� �
 

2WKHU�GLVFORVXUHV�DV�UHTXLUHG�E\�)5'V�LQ�QRWHV�WR�WKH�¿QDQFLDO�VWDWHPHQWV

)5'���� 'LVFORVXUH�RI�H[�JUDWLD�SD\PHQWV 80

)5'���%� �'LVFORVXUH�RI�5HVSRQVLEOH�3HUVRQV��([HFXWLYH�2I¿FHUV�DQG�2WKHU�3HUVRQQHO� 
�&RQWUDFWRUV�ZLWK�6LJQL¿FDQW�0DQDJHPHQW�5HVSRQVLELOLWLHV��LQ�WKH�)LQDQFLDO�5HSRUW 80

)5'���'� 1RQ�FXUUHQW�SK\VLFDO�DVVHWV� ��
)5'����� )RUHLJQ�FXUUHQF\� �
)5'����� Impairment of assets 50

)5'����� &DVK�ÀRZ�VWDWHPHQWV� ��
)5'����� Contribution by owners� ��

Legislation

)UHHGRP�RI�,QIRUPDWLRQ�$FW������
%XLOGLQJ�$FW������
)LQDQFLDO�0DQDJHPHQW�$FW������
:KLVWOHEORZHUV�3URWHFWLRQ�$FW������
9LFWRULDQ�,QGXVWU\�3DUWLFLSDWLRQ�3ROLF\�$FW������
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Victoria State Emergency Service
168 Sturt Street, Southbank
Melbourne, Victoria 3006
Telephone  +61 3 9684 6666
Facsimile  +61 3 9684 6659
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